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1. TEPMHUHBI U ONTPEJAEJEHUS
Ecnmu B Tekcre YcnoBuil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJIb3yEMBIE B

VYcnoBusx, UMEIOT CAEAYIONINE 3HAYSHMUS:

1.1. AboHenTckuii Homep Tesedona — HoMep TenedoHa, NpuHaIeKamuid KiuenTy, npeaocTaBieHHBIR
POCCHICKHAM OIEpaTOpPOM TMOABMKHOM panuoTene)OHHON CBSI3M, WCIONB3YEMBIH IS MOTYYEeHUS
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpM3alUs - paspellcHHe, NPEJOCTaBICHHOE DbaHKOM Ui TpPOBENCHMs ONEpalud ¢
ucnonb3oBanueM Cuera, W TOPOXKIAIOLIEE €ro 005M3aTEIbCTBO IO HCIIOJHEHUIO IOKYMEHTOB,
COCTaBJIEHHBIX C HcIoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MporpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEX)KHBIMU CUCTEMaMHU U COOTBETCTBYET TpeboBanusM Oe3onacuoctu PCI DSS

1.3. AyTeHTHDHUKATOP - KOABI, TAPONIM W ApyTHe HUACHTU()HUKATOPHl WIN JeHCTBHA, KOTOphle baHk
ucrosp3yer ans ayreHTudukanun Knuenrta w/win noarBepxneHuss OUHAHCOBOW OINEpalMy W/HIH
WNudopmaiimoHHOH onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPAaBOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Knrenra B bank
JUISL COBEpIICHHsS OAHKOBCKHX omepauuii w\wix mnonydeHuss uHdopmanuu no Cuery, a Takxke
COBEPILICHHUS HMHBIX JCHCTBHA B COOTBETCTBHHM C YCIOBUSIMH, C HCIOJIb30BaHWEM MOOUIBHOTO

YCTPOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONEPalUl U CACIKH, MPeI0CTaBICHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIMU Mexay bankom u Knurenrom.

1.7. Baokuposka JIBO - npuocranoBienue JlucTaHIIMOHHOIO 0aHKOBCKOTO 00CIyxuBanus KiueHra mo
BceM win yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe oOcay:xuBanue (IbQO) - mnpemocrapnenue bankom Krmenty
BO3MOKHOCTH Tepenaun ¢ ucrnosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHus
®duHaHCOBBIX omepalyii/ MTHGOpMalMOHHBIX OmNepalii, BO3MOXXHOCTh COCTaBJICHUS W Iepenadyu
KOTOPBIX TEXHUYECKH IpeaycMoTpernl CrcTeMoi, a Takke nonydenrne KimentoM nHDopManuu mpu
npoBefieHnn OUHAHCOBBIX onepanuii w/mmm MHpopManoHHBIX OTepaIuii.

1.9. JdoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (JJorosop) - norosop mexy Kinuenrom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AecTByrolIeld pemakuuu Y CIOBUU.
3asiBIIeHWE Ha TPEAOCTABJICHHWE YCIYT AMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHUS SIBISETCS
HeoTsemsieMoit yacteio Jloroopa (Ilpunoxenne Nel).

1.10. JonmonnuTtenbHble KOHTaKTHbhIe nanHble KumeHnta - mpenoctamieHHble KineHTOM cBeneHUs
(OTIOTHUTENBHBI HOMEpP MOOHIBHOTO TenedoHa, JTOTMONHUTEIBHBIA aapec 3JIEKTPOHHOM MOYTHI) C
[EJBI0 UCIIONB30BaHUsI BaHKOM B KauecTBe JIOTMOIHUTENBHOW KOHTAKTHOH HH(OPMAaIIUH.

1.11. 3aKpbITHIil CHHUCOK cBelleHMH - KaTeropus WH(POpPMANKMK B paMKax HCIOIb30BaHUS CHCTEMBI IO
Kananam omepanmonHoro o0ciry;xuBanus, coodiienue koropoid bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIEe YCIEUIHOTO MPOXOKIeHHUs npouenypsl Maentudukannn u Ayrentudpukannu. K 3akpeiromy
CIIMCKY CBeIEHHH oTHOCHTCS MH(popMaus 06 ucrnonas3oBanu KimmeHTom baHKOBCKHX MPOYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyy (Boimucka mo CueTy/Cnucok onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cyere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckHX
MPOJYKTOB, OTHOCSINASCS B COOTBETCTBHU C 3aKOHOJATEIBCTBOM K HH(OpMAIMK OTrpaHUYEeHHOTO
xapakrepa (0aHKOBCKas TaifHa, KOMMepUecKas TaliHa, IePCOHAIbHbIE TaHHBIE).

1.12. Hpentudukatop - YyHUKaIBHOE WM, MNpHCBOCHHOEe KIMEHTYy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTh, 4uTo [lopydenme wucxomut oT »toro Kmmenta. Ilpm romocoBoil uaeHTH(PHUKAIIAN
naeHTu(UKaTopoM TaKkke MoxeT BricTynaTh @O coBMECTHO C mMacmopTHRIMU JaHHBIMH KinenTa;

1.13. HpeHTHM(dUKATOP [TOKYMEHTA — YHHKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
DJEKTPOHHOTO TOKYMEHTA, KOTOPBI TapaHTUPYET, YTO JaHHbIC HE ObLIH W3MEHEHBI.

1.14. HUnentudukanma - cpaBHeHHe mnpeabsBisiemoro Kimentom Waentudukaropa ¢ mepednem
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop mojydaressi CpeacTB — HOMEP MOOMIBHOTO TejedoHa MoydaTenst NEHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IGHTa, HO3BOJ'I$IIOH.[HI>1 OJHO3Ha4YHO
YCTAHOBHUTL NOJYYATCII JCHCIKHBIX CPCACTB CPCAU OIMPECACIICHHOIO MHOKECTBA KnuenToB B banke u
ONpE€ACINTb PEKBUSUTBHI JId OCYHICCTBIICHUA IIEPEBOJAAa JACHCKHBIX CPEIACTB IIOJYYaTCIII0 C
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

HCIIONb30BaHuEM CHCTEMBI OBICTPBIX TIATEKEH.
Hudopmanuonnas omepaums - npenocrasicHue bankoMm KiueHty mH(OOpPMAIUH O COCTOSIHHUA U
ncnonb3oBaHuy KireHToM baHKOBCKHX MPOAYKTOB, B TOM 4HCIIE 00 OCTaTKax JEHEKHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepanusix no Cuery, a Taxke BoIIMCKH 10 Cuery.
Kanan noctyna - xanan mepenaum [lopydenmii, obecreunmBaromuii KnmeHTaM BO3MOXHOCTB II0
TEIEKOMMYHHKALIMOHHBIM KaHalaM OOLIEro IOJIb30BAHUS CaMOCTOSATENFHO (C HCHOJIb30BAHHEM
KananoB camooOciyxuBanus) JTu00 ¢ ydactueM paboTHuka banka (¢ ucnonb3oBanueM Kanamos
OIepalMOHHOTO0 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:
1.17.1. Kananel camooOcmyxuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamelr mocryma,
00CITy>KUBaHHE 10 KOTOPBIM HPOHU3BOAUTCS C MCIIOIB30BAHUEM CIECHUAIN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuactusi paboTHukoB banka: HTepHET-caliT M MOOMIIbHOE MTPHIIOKEHHE.
1.17.2. Kananel omepanMoHHOTO 00chmyxHBaHUs - KaHanbl nocTyma, oOCIyKHBaHHE MO KOTOPHIM
MPOM3BOANTCA C ydacTheM paboTHHKoB baHka: Temedon (rojocoBas mepemada llopydeHuit u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.
KanenT - ¢pusnyeckoe nuio, pe3naeHT Wi HepesuaeHT Poccuiickoit deneparum, nmeromee Cuer B
banke u 3akmounBiiee ¢ bankom JloroBop quCTaHIMOHHOTO OAHKOBCKOT'O OOCITYKMBaHHUSL.
Kmiou IO - Texkct, nHampaBmsemblii bankom Kiuenty mnocpenctBom SMS-cooOmennst Ha
AGonentckuit HOoMep Kimenra, mpenHaszHaweHHBId ais cozmanus 1I0II m comepkammii Kog
MONTBEPKACHHUST ¥ TapameTpbl, MO3BOJSIONINE WICHTU(UIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpsl mpoBoguMoi Omepanuu) win MneHTndukaTop 35eKTpoHHOro aokyMmenrta. CocTaB
napamerpoB Oniepaliuy, BKIIIoUaeMbIX B SMS-coo0ienue, onpeaensercs bankoM.
Kurou nposepku II311 - 3amucek B 6a3e TaHHBIX HHPOPMAIIMOHHOM crcTeMbl baHka, mpecTaBstomas
co00if yHMKaJIbHYIO TOCJIEJOBATEIbHOCTh CUMBOJIOB M cojaepxkamas Kumrou IIOII, maty u Bpems
¢dopmupoBanust Kimoua TIOI1, AGoneHTckuii Homep Tenedona, cpok peiictBus Kiroua T13I1,
npenHa3HadeHHas A nposepku [1O11.
Koppextnas ITIII — [19]1, naromas mogoKUTENBHBIA pe3ysIbTaT MIPH €€ MPOBEPKE € UCITOJIB30BAHUEM
Kitroua nposepku I1911.
Koa noaTBep:xkaeHuss — yHUKaNbHas MOCIEIOBATENLHOCT (KOMOMHALMSI) CHMBOJIOB OZHOPA30BOI0
WCHONb30BaHus, Hanpasisiemas Kiuenty B Buje sms-cooOmieHust Ha AOOHEHTCKHI HoMep TenedoHa,
W HUCHOJIb3yeMas Uil NOANMCAHUS TPOCTOM 3JeKTPOHHOM noamuceio CooOlieHuii B HOPSIKE,
onpeneneHHoM HactosmmM CornamenveM. Kojl MOATBEpKIEHHUS HCIONB3YETCsl OAHOKPATHO, H
OTpaHUYeH CPOKOM JICUCTBUS, B T€UEHHE KOTOPOro KIMeHT MOKeT ero NCIOoIb30BaTh.
KonoBoe ciioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIM(POBBIX WIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Toipko Knuenty m banky, AmuHa KOTOpO# cocTaBisieT He MEHee 5 M He MpeBbImaer 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax obcmyxuBaHus yepe3 Kanambr
ONEPAaLMOHHOTO  OOCIYy)XMBaHHS TP TroJOcOBOM mepenade llopydeHwid anst mpoBeneHUS
WndopmanmonHoii omnepanuu 0e3 JMYHOro npucyTcTBus. KomoBoe CIOBO MOXKET OBITH M3MEHEHO
KnuentoMm Tonmpko mpu smuHOM oOpamenuun B bank m odopmieHun 3asBieHdss Ha OyMaskKHOM
HOCHTEJE.
Komnpomeranust — yrpaTta, BOSHUIKHOBEHHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIA WU MTOJ03PEHHE B ETO
BO3HUKHOBEHHH K YCTpOHWCTBY W/unu SIM-kapTe MCHONb3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3HHUKHOBEHHE HECAHKIIMOHMPOBAHHOTO JOCTyNa WM IIOJ03PEHHE B €ro
Bo3HWKHOBeHNH K JIBO; a Ttaxke packpbiTHe WM IIOJO3PEHHE B PACKPBITUH HWH(GOPMAIIUU
conepkamerics B Kiroue [1011 B Teuennn ero BpeMeHH AEHCTBUS.
KoMmnpoMeranus KoH(pUIeHUMAJNbHOH uHHPopMauuu - yrpata bankom winu  KimeHTtom
YBEPEHHOCTH B TOM, 4TO KOH(puAeHnnanbHas napopmanus (ITaposrs, Oxnopasosslii napons, Komosoe
CJIOBO) HE MOXKET OBITh MCIOJIb30BaHA TPETHUMHU JIULIAMH.
KonTakTHbie nannbie Banka - mouToBbIif agpec, Homepa TenedoHoB, PaKkcoB, aapeca JIEKTPOHHON
noutsl baHka, ncnons3yeMslie 11 yctaHoBiaeHHs Kiuentom cBsazu ¢ bankom no Kanamam moctyna.
Bank u3Bemaer Knuenrta 00 akryanpHbIX KOHTaKTHBIX JaHHBIX ITyTEM OIyOJIMKOBaHMS HH(POpMAIMH B
opsAaKe, MPEAYCMOTPEHHOM B paszzeine 11 Ycnosuid.
JIuMuUT omepauMii — OrpaHMYEHHE MAaKCHUMAaJIbHOW CyMMBI OJHOH Ollepauud M (WiH) omepauuil 3a
OTIpEIETIEHHBII EPHOJ] BpEMEHH.
MoOuiibHOe NPUJIOKEHHEe - [IPUIOKEHHUE, YcTaHaBiIuBaeMoe KineHToM [uid mogydeHus JoCTyma B
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1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

Cucremy ¢ MOOMJIBHBIX YCTPOMCTB.

MoOuIbHOE YCTPOICTBO - MOOWIBHOE TEpCOHAIBHOE YCTpolicTBO KimeHTa mom yrpaBieHHUEM
oreparonHoi cucrembl iOS wam Android, uMmeromee BO3MOXHOCTh BEIXOZAa B CeTh VIHTEpPHET U
mpoBoanTh AyreHTH(uKawio Kinmrenra

DJIeKTPOHHOE CPEeICTBO IJIATEKA - DOTO CPEICTBO WIH CHOCO0, KOTOpPBIE MO3BOJSIOT KIHEHTY
COCTaBJIATh, YAOCTOBEPATH U MEpeaBaTh pacoOPsHKEHUS TS TIepeBOIa IEHEKHBIX CPEICTB B paMKax
MPUMEHSIEMBIX thopm 0Oe3HaTMYHBIX pacuéroB c HCIIOJIb30BaHUEM
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTH, 3JIEKTPOHHBIX HOCUTeJed nHpopMauuu (B TOM
Yrcie MIaTEKHBIX KapT), a TAKKe JPYTUX TEXHHYECKUX YCTPOHCTB.

Hexoppexktnaa II3I1 - [IDII, pgatomas OTpHUIIATENBHBIN pe3ynbTaT mnpu €€ MPOBEPKE C
ucnonb3zoBanueM Kiroua nposepku [1911.

Homep Kamenta (Jlormn) — HaGop u3 8 CMMBOJIOB, HCIIOJB3yeMbIi B KadecTBe MneHtugukaTopa,
¢dopmupyembiii bankoM npu 3akmouennn Jlorosopa u noaxmodeHnu Kimenrta k JAuCcTaHIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi NAPOJIb - YHUKAJIbHAS [TOCIIEA0BATENIbHOCTh CUMBOJIOB, IIPOMU3BOJIBHO FeHEpUpyeMast
nporpaMMHBIM ~ MoayineM  CucreMbl, Tmpenoctrasisiemas bankom Knmenty mocpenctBoMm
SMS-coo0uienunst Ha yka3aHHBIA KIHeHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTcs it AyTeHTudukanun Kimenra.

Oneparop cOTOBOIl CBSI3M — MOPUIMYECKOE JHILO, 3aKiarouuBiiee ¢ KiumeHToM Aorosop o
MIPEIOCTaBIICHUH YCIIYyT CBSI3W TMOO WHOW JTOTOBOP, B pamMKax Kotoporo KimeHTy ObII mpemocTaBieH
AOGOHEHTCKH HOMED.

Omnepamust - nr00ast omepanus, BKI0O4as HampaBieHne B bank [lopydenuii, ocymiectBisemast
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y barnkom n KireHTOoM.

Omnepauust CBII - sto duHanCcOBas omeparus, ¢ ucnonp3oBanneM Cuera Kmmenra m TokeHa mpu
nomoinu CBII»ii, Ha mpoBeneHne kKOoTopoil bankoM OBUTIO TIPEIOCTaBICHO pa3pelieHrue B Pe3ybTaTe
ABTopu3anuy, a Takxke copepiraemas KimeHtom myrem nepeBoaa AeHeKHBIX cpenctB uepe3 ChII B
none3y TCII, mocpencrtBom ckanupoBanuss QR-konma, cumthiBanust naHHbix u3 NFC-mertku win
nepexoa 1mo ccruike, mpenoctaBiaeaHon TCIL.

OcHoBHbIE KOHTAKTHBIE JIaHHbIE - TIpefocTaBieHHbie Kimentom cBenenus (Homep moOHiIbHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajpec), HCIONb3yeMble baHKOM Ui CBSI3U C
Kimentom B pamkax obcmyxuBaHust B Cucteme, B TOM 4YHCJe JJs HamnpaBieHHs WH(OPMAIUU O
npucBoeHHOM Homepe Kimenra, [lapone, OmHopazoBoM mapoiie, nHGOpMAIMK 00 HCIIOIE30BaHUH
Kimentom baHKOBCKHX MPOYKTOB 1 Tpodeii nH(opMaIiu B cooTBeTcTBUH ¢ JloroBopom. M3MeHeHmne
OCHOBHBIX KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJIBKO TpH JUYHOM oOpameHnn KiumenTta B bank u
odopmiteHus 3asBJIeHUS HA OyMakHOM HOCHTEJE, COCTaBICHHOTO 110 ¢popme banka.

OTtrmouenne J1bO - npekparnienne J[ucTaHimoHHOro 6aHKOBCKOTO 00CTykrBaHus KineHTa 1o Bcem
win yactu Kananos gocrymna.

OTKpBITHIHA CHUCOK CBeJeHUH - KaTeropus MHGOpMALKU B paMKaxX HCHOIb30BaHHS CHCTEMBI 11O
Kananam onepanuonsoro obciyxuBanus, cooOmenue kotopoit bankom Kimenty Bo3moxHO mocie
YCIIEHIHOTO MPOXOXKSHHS TOJBKO npoueaypsl Mnentudukanuu 6e3 Ayrentnpukanuu. K OTkpeitomy
CIIMCKY CBEJCHUH OTHOCHUTCS cienytouast MHPOpMaIus:

1.39.1. craryc oOpaboTtku noganHoro Kimenrom obparienus B bank;

1.39.2. orBer banka Ha moganHoe KitneHToM oOparieHue;

1.39.3. craryc oOpabotku mnomanHoro KimeHTtom 3asBieHHs Ha NpenocTaBieHHe bBaHKOBCKOTO
NPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas HHGopMannuu u3 3aKpeITOro CIUCKa CBEICHHUH.
IMapoanb - cexkpeTHas MOCIENOBATENFHOCTh CHUMBOJIOB (IUdp), W3BecTHas ToJbKO KimeHty, c
MOMOIIBI0  KOTOpoi KimeHT mnpoxomuT mpouenypy AyTeHTH(UKANUH TpU OOCITYyKWBAHHU TI0
MHTepakTHUBHBIM KaHallaM JTocTyna. J{rHa maposs JomkHa ObITh HE MeHee 6 CHMBOJIOB.
IlnaTe:xHas ccblIKa - ccbuIKa, creHeprupoBanHas CBhII a1 BO3MOXHOCTH OCYIIECTBICHHS OTUTATHI 32
toBapsl u yciryru TCIL.

IoaTBep:xknenue IlopyyeHuss - Tpomenypa, OCHOBaHHas Ha wHcnonb3oBaHuU  CpencTs
MONTBEPKIACHHS, LEIbI0 KOTOPOH SBISIETCA KOHTPOJb aBTOPCTBA, MOJTMHHOCTH, HEM3MEHHOCTH H
nenoctHoctH [lopydenus Knuenra na nposenenrne @uHaHCOBOI omnepanuy.

Hopyyenne - ykazanue Knumenta banky o mpoBeneHMM OJHOM WM HECKOMbKUX (DUHAHCOBBIX
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1.44.

1.45.

1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.
1.57.

1.58.

1.59.

onepanuii u/winn MupopMaiioHHbIx onepaiiui, nepeganHoe Knuentom baHky ¢ Mcnojib3oBaHHEM
Kananos nocryna.

IMopsimok — mopsmok ucmoib3oBaHUs cyera KimeHTta B cepBUCe OCCKOHTAKTHOW OIJIAaTHI depes
cucremy ObicTprix matexeit (CBID) msa pusnyeckux mun B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosiuM Y croBusam»). [Ipucoenunenne Knnenta k Ilopsaky ocymecTBiIsieTCsl B COOTBETCTBHHU C
ITopsinxom.

IIpoBaiinep - ropuIUYECKOE JUIO, 00ECIICYNBAIONIee Ha OCHOBAHUHU TIPABWII IUIATC)KHON CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOTO COTJIAICHHS C IUIATEKHOHW cUCTeMol HH(OPMAIMOHHOE H
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE TPpU (OPMHUPOBAHUH, OOCITy>KUBAHUU M UCIIOIb30BaHUM TOKEHa B
uessix mposeaermst Onepanuit CBIT. TIposaiinepom CBIDsit siBasiercs AO "HCITK",

Ipocras 3aexrtponnasa moanuch (IIIII) - osnekTpoHHas MOANMUCH, KOTOpas MOCPEACTBOM
ucnons3oBanua Jloruna, Ilaponss wim wWHBIX cpencTB mnoATBepkAaeT ¢(akT (HOPMHUPOBAHUS
OJEeKTPOHHOM NOAIMCH ONpeesieHHbIM JUIoM B /IBO U COOTBETCTBYET NMpU3HAKaM U TPeOOBAHUSM,
MIpeIbABISIEMBIM K IPOCTON 3MeKTpoHHOM noanucu dexepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 37EKTPOHHOM TIOIITUCH.

Perucrpanus IlopyyeHnuii - aBToMaTHyecKoe BHECEHHE B AIEKTPOHHOHN opMe 3arrcH O OTyYeHUH
bankom Ilopyuenus Knuenra Ha coBepiieHnn @UHAHCOBOW ONEPALMH B ApXUBE aKTUBHBIX ONEpanuil
CucteMsl, KOTOpBIN Qopmupyercs 1 Beaercs B Cucreme.

Perucrpauus Ilopyuyennii 1151 HCTIOJIHEHNUS - ABTOMaTUYECKOE BHECEHHUE B JJIEKTPOHHOH (hopme B
apXuB aKTUBHBIX omeparuii CucreMbl, KOTOpHI (opMmupyercs u Beaercs B Cucrteme, 3alluCH O
MOJIOKUTENBHOM pesyibTare [loarBep:kaenus Ilopyuenus Ha coBepiueHne DUHAHCOBOM OIlEpaLuu
JercTBUTENbHBIM CpeICTBOM MOITBEPKICHMS.

Caiit — unTepHeT-cTpanuiia banka B cetn «MuTepHET» https://www.gorbank.spb.ru.

Cornamenue - cornamenue 00 ucrons3oBaHum TokeHa k CueTy, 3akiogaemMoe Mexay Kimnentom u
bankom nmytem npucoenunenus Knuenra k [lopsanky.

CepBHC 0eCKOHTAKTHOIH OILIATHI - 3JIEKTPOHHOE CPEACTBO IUIATEXa, MO3BOJIAIOLIEE TPOU3BOIUTH
(coBepmiaTe) oOIUIaTy TOBapOB W YCIAYr OECKOHTAKTHBIM CIIOCOOOM C MOMOIIbI0 MOOMIJIBHOTIO
YCTpOMCTBA.

Cucrema - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromuii popMrupoBanue, repeaady, B
ToM umcie no Kananam gocryna, [lopydenuii 1 npoBeneHne Ha UX OCHOBaHUM PHHAHCOBBIX ONepalyit
n/nnu MH(pOpManMOHHBIX orepanunii.

Cucrema ObicTpbIx miaarexeil (CBII) — cepsuc mnarexxnon cuctemsl banka Poccun, mocpeactsom
KOTOPOTO OCYIIECTBIISIETCSl IEPEBOA JCHEKHBIX CPEICTB 10 HOMEpY TesneOoHa MEXAY KIMEHTaMU
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEI0BATEIBHOCTE AeiCTBUN KimeHta, HEOOXOAMMBIX AJIsl MOMYyYEeHUsI AOCTYNa K
Cucteme no Kanany pocryna B npenesnax 0oHOTO HENPEPHIBHOTO HHTEPBajia BpeMeHH. s KaKaoro
CoenuHenuns: AyTeHTH(QHKAIUS POU3BOIUTCS OJIMH Pa3 M CUUTACTCS JICHCTBUTENHLHONH B TEUEHHUE
Bcero CoenHEHMSL.

CpencrtBo mNoATBep:KAEHHUS] - DJIEKTPOHHOE WM WHOE CPEACTBO, SBISIONIEECS aHAJIOTOM
coOcTBeHHOpY4HOM nonucu Kimenrta u ncnonb3yemMoe Jutst moaTBepkaeHust KiimeHToM aBTopCTBa,
MOJTMHHOCTH, HEN3MEHHOCTHU U nejocTHocTH [lopydenus Ha mpoBeaenne OrHAHCOBOI onepanuy, B
ToM unciae OmHOPa3oBBIA Tapoib. [Ipu wmcmons3oBannu MoOwibHOTO TpHIOKeHHS CpencTBoM
noarBepxkacHus siisercss Otneuarok manbiia (Touch ID), DOranmon numa (Face ID), PIN-kox
MOOHIIBHOTO YCTPOHCTBA.

Cropons! - bank u Knuenr.

Cuer - 0aHKOBCKHI cyeT (hU3MYECKOTo JUIa pe3uneHTa/HepesuaeHTa Poccuiickoit Penepanuu B
BamoTte Poccuiickoit Denepanuy HIM HWHOCTPAHHOM BaliOTe, OTKPHITHIA/OTKpbIBacMbIii baHkom
Knuenty mns ocymiectBieHnsi OaHKOBCKMX OIEpallMid, BKJIIOYAsl OINEPallii C HCIOJIb30BaHUEM
IUTAaTEeXHBIX KapT, B MOPSAJKE U HA YCIOBHAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIIUM 10TOBOPOM.
Tapudsnl banka - neficteytomas penaknus « Tapudbl BozHarpaxkaeHus u ctaBku AO «'OPBAHK» 3a
obcy)kuBaHNE (PU3HUCCKUX JIAID.

TokeH - ¢ poBoe MpeACTaBICHIE PeKBU3UTOB CueTa, KoTopoe HopMHUpYETCs M0 (PaKTy BEITIOTHEHHUS
Kimentom pneiicTBuii, ykazaHHBIX B MHCTpyKuusax Ilpomaiimepa, a Taxke B CBIIdit m xpanutcs B

! HCIIK- AxnonepHoe obmectBo «Harmonansnast Cucrema Ilnarexxusix KapT», siBisiiomasics oneparopom IUIaTeXHOH
cucremoir «MHMP», a Takke omnepallMOHHBIM M NJIATEKHBIM KIUPUHIOBBIM LieHTpoM B CIIb Ha ocHOBaHMM J0roBOpa O
B3aUMOJICHCTBUN MIATEXKHBIX CUCTEM, 3aKiItodueHHOro Mex a1y bankom Poccun u AO «HCIIK».
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1.60.

1.61.

1.62.

1.63.

1.64.

1.65.

1.66.
1.67.

1.68.

1.69.

1.70.

1.71.

3amupOBaHHOM BHUE B CICHUATM3MPOBAHHON 3amuineHHon obnactu CBIIqi, yctaHOBICHHOE Ha
MobwmibpHOe yerpoiictBo KitnenTa.

Toproso-cepBucrHoe mnpeanpusatue (TCII) - ropumuyeckoe WO WIA HWHIUBUAYAIbHBII
HOpeANnpUHUMATENb, peanu3yromee (-Mi) ToBaphl ¢ BO3MOXKHOCTBIO MX oriatel KimeHToM uepes
QR-kog.

YcaoBus - HacTOsIKE YCIIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOI'O OOCIYXMBaHUS (PU3MYECKUX JIHI B
AO «I"'OPBAHK».

Yuyactaukn CBII — yuyactHuky marexHoi cuctemsl banka Poccun n HanmonansHON miaTexHON
cucteMbl «Mup» — KpeauTHble opraHu3anuu, nomkinrodeHHele kK CBII m 3apermctpupoBaHHBIE B
COOTBETCTBHUHU C 3aKOHOIATENbCTBOM Poccuiickoit denepanuu.

duHaHCcOBas omepanus - HE MPOTHBOpeYalias ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit
®enepanyy onepanys Mo pacHopsHKEHUIO AeHEXHBIMH cpencTBamMu Kinuenrta, ucnonnsemas bankom
Ha ocHoBaHMH [Topyuennii Knmenra, nepegaBacMbIX B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBHSMH.
ladaon onepanuu (Illaéaon) - xpansmasics B Cucreme nH(OpMAIus B BUAE MOCIENIOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnneHToM HeoOXomummbIXx pekBH3UTOB [lopydenus amst
(bopMHPOBaHHS COOTBETCTBYIOIIETO DNEKTPOHHOTO HOKyMeHTa. [11abmoHbl onepannii HCHONb3YIOTCS
Kmuenramu s ¢opmupoBanns u nepenaun B bank I[lopydeHunit Ha mpoBeneHne (DOHHAHCOBBIX
OIEepALIHA.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, B KOTOpOM HH(pOpMalMs NPeICTaBlIeHa B AJIEKTPOHHOM
¢dopme, TO ecTh NUPUTOAHOM JUI BOCHPHUSATHS YEIOBEKOM C HCIOJIB30BAHUEM DJICKTPOHHBIX
BBIYUCIUTEIBHBIX MAlllMH, a Takke JJS Hepeiadyd 1o MH(pOpMalroHHO-TEIeKOMMYHHKAIMOHHBIM
CeTsM WM 00pabOTKU B MH(MOPMAIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTaHOBJICHHOMY (opmary.
®opma otoOpaxkeHHss WHPOPMALUU B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (DOPMEI
oToOpakeHUsI B TIOKYMEHTE aHaJOTMYHOTO BHJAa HAa OyMa)KHOM HOCHTEJIE, B TOM YHUCIIE OT TUIIOBOH
(GbopMBI TaHHOTO JTOKYMEHTa Ha OyMa)kHOM HOCHUTEJIE, UCIIONIb3yeMOl Npu oOciykuBanuu Kinenra
Bankom.

DJIEKTPOHHBI TOKYMEHTO000POT — 00MEH DJIEeKTPOHHBIMH AoKyMeHTaMu B JIBO.

DJIEKTPOHHOE CPEACTBO ILIATE)KA - OTO CPEACTBO M (WJIM) CrOco0, TO3BOJSIONIME KIHEHTY
olepaTopa Mo NepeBOAY ACHEKHBIX CPEJICTB COCTABIIATE, YAOCTOBEPATH U NEPEJaBaTh paCIOPSKEHUS
B LIEJIAX OCYILECTBIICHUS NTEPEBOJIA IEHEKHBIX CPEACTB C HCIIOJIE30BAHUEM CIIEIIUAIBHBIX TEXHOJIOTHH
Y HOCUTEJIeH HH(OPMAIIHH.

SMS-coob1ienne — TeKCTOBOE cooOIeHue, HampapisiemMoe bankom KimeHnty Ha HOMep TenedoHa
Knuenra, ykazanHoM cpeau OCHOBHBIX KOHTaKTHBIX JaHHBIX.

NFC-meTka - 49um, KOTOpBIH MOMKET XpaHUTh HEOONbHION 00beM HHGOpMAIUHU IS Iepenadn
OPyroMy yCTPOMCTBY, TAKOMY KaK MOOMJIBbHBIN Tele(oH. B KoHTeKcTe HaCTOAIMX Y CIIOBUH - YHII, HA
KOTOpHIN 3anucaHa [InarexHas ccbuika.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HHMOpMANUIO sl OBICTPOTO e
pacro3HaBaHusl C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TenedoHe, JIMOO Ha WHBIX HPOTrPaMMHO-
TEXHUYECKUX YCTPOICTBAX, MCIOJIb3YEMBIX baHKOM ISl TPOBENEHUS ONEeparyii ¢ UCTIOIH30BAHUEM
JAaHHOTO KO/Ia.

IlepeBoxa neHexkHBIX cpeacTB 6e3 100poBoJbLHOrO coriacusi Knuenra - ato nmepeBoj 6e3 cornacus
Knmenra wnm ¢ cornacust Kimmenra, mojryd4eHHOTO 101 BIMSTHIEM 00MaHa WM TP 3J10YMOTPpeOIeHUr
JIOBEPHUEM.

Hnnie TCPMUHBI U OIPCACICHNA, HC MMOMMCHOBAHHBIC B HACTOAIUX yCJ'IOBI/IHX, MONPUMCHAKOTCA B 3HAUCHHU,
YKa3aHHOM B HeﬁCTBYIOHlHX HOPMATHBHO-IIPABOBBIX dAKTax Pod.

2. OBUIME MMOJIOKEHUS

2.1.

2.2.

2.3.

Hacrosimue VYcnoBus yCTaHABIWBAIOT MOPSAAOK JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKUBaHUS
(hM3MYECKUX JHI] C UCITONIb30BaHHEeM CUCTEMBI, ONPEICIISIOT MpaBa, 00sI3aHHOCTH W OTBETCTBEHHOCTH
CTopoH, BO3HUKAIOIINE B cllydae 3aKiarodeHus JJoroeopa.

JucranimonHoe 0aHKOBCKOe oOcyxuBaHue KimeHTa ¢ ncnonp3oBanreM CHCTEMBI IPOU3BOAUTCS B
COOTBETCTBHHU C 3aKOHOJATENbCTBOM Pocculickolt @eaepanuu U Y CIOBUSAMH.

Knuentr BmpaBe ocymiecTBisTh omepauuu co Cuera mocpeAcTBOM CHCTEMBI, 3a HCKIIOYCHUEM
oTfepaluii Mo nepeBoJaM JACHEKHBIX CPEICTB, CBSI3aHHBIM C OCYILIECTBICHUEM MPEANPUHUMATEIBCKOM
JEATEILHOCTH WU YaCTHOM MPaKTUKU.

B pamkax ucrnonbs3zoBanusi Cuctembl KiHeHTY MpenoCTaBsSIOTCS CIEAYIOIINME BUABI yCIayr (eciau B
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2.4.

2.5.

2.6.

2.7.

TEKCTE OTJEIBHOTO 0roBopa Mex 1y bankom n KieHToM SIBHO HE OTOBOPEHO MHOE):

® OTKpBITHE HAaKOIMTEIBHOTO (TEKYILEero) cueTa B ciydae mpucoeanHeHus Kimenrta x YciaoBusiM
OTKPBITHS 1 00CITY’)KHBaHUS HAKOTIUTENBHOTO (TEKYyIIero) cueta mocpeactsom Cucremsr J1bO;

® [IEPEeBO JCHEKHBIX CPE/ICTB B POCCHUICKUX pyOIsix Mexay cBoumu Cueramu B banke m Ha cBOM
cyueTa B IPYIUX KPEJUTHBIX OpPraHU3alusiX;

® [epeBOJ ACHEKHBIX CPEICTB B POCCUICKUX PyOJIiX HAa CUeTa MHBIX MOTydaTesei (FOpHInIecKuX 1
($u3nUecKux un);

JOCTYI K COXPaHEHHBIM KOMHSAM DJIEKTPOHHBIX JOKYMEHTOB;

MOJy4eHHUEe BBIMKUCKU (KypHaia onepanuii) mo Cueram,

nojy4eHue HHPOPMALIMHU O PEKBU3UTAX ACHCTBYIOMMX OAaHKOBCKUX KapT KiueHra;

OJIOKMPOBKA KapTHI;

3aKa3 cpaBok 1o gopme banka;

camocrosTenbHas cMeHa [lapons aist noctyna B MoOmIIbHOE IPUIIOKEHHUE;

¢dopmupoBanue coOctBeHHON Oa3bl lllabGmoHoB, B ToM umcie [11abaoHOB, MCHONHSIEMBIX IO
pacICcaHMmIo,

e oOmeH c¢ bankom cooOmeHusMr cBoOOgHOTO (opmara (C BO3MOXKHOCTHIO TPHCOETHHEHUS
(haiinos).

B pamkax ucnomnb3oBanust Cuctemsl KimeHT 00s3aH coOmomats TpeOOBaHUS 3aKOHOAATEIHCTBA

Poccuiickoii @enepanuu, B TOM YUCIE HOPMATUBHBIX akToB banka Poccuu, a Takxke MHOJOXKEHUS
HACTOSIIMX YCIIOBHUM, B TOM YHUCJIE B YaCTH MOJIHOW U CBOEBPEMEHHOU OIUIaThl OKa3aHHBIX baHkOM
yCIIyT, CBOEBPEMEHHOTO MHPOpMUpoBaHHs banka 00 M3MEHEHNHU MEPCOHANBHBIX JAHHBIX, a TAKXKE B
yacTd oOecrneyeHnss KOHQUACHIMATBHOCTH TpeaocTaBleHHbIX bankom Wpentudukaropa u
AyreHtugukaTopa.

B pamkax mpenocrasnenus JJbO bank BnpaBe TpeGoBath oT KimeHTa BBIIOIHEHMS] HEOOXOAMMBIX
JNEHUCTBUN, MPEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoit denepannu, B TOM
4iclie TPaBOBHIMH akTamMu banka Poccum, a Takke OaHKOBCKMMH IPaBWIIAMH, HACTOSIIAMHU
YcnoBusmu, BHOCUTH m3MeHeHus B Tapudsr banka, B opsijike 3apaHee TaHHOTO aKIIeTTa CITUCHIBATh
co Cuera KiumeHra mmary 3a NOpelOCTaBICHHOE B COOTBETCTBHM C HACTOSILUMU Y CIOBHSIMHU
oOciy)XMBaHHE COTJacHO aercTByromuM Tapudam baHka, a Takke OCYIIECTBISATh WHBIE TPaBa,
NpEeAYyCMOTPEHHbIE ACHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoit denepanv U HACTOSLIUMU
Ycnosusmu.

B pamkax npenocrasnenus JJbO bank 06s13aH ocymiecTBiIsaTh o0cTykuBanre Kirienra B COOTBETCTBUU
C JIEUCTBYIOIIMM 3aKOHOAAaTelNbCTBOM Poccuiickoit ®enepaunn, HOpMAaTUBHBIMM akTaMu baHka
Poccuu m HacTosmuMmu YCIOBUSMH, B TOM YHUCIIE, XPaHUTh B TallHE CBEIICHHs 00 HCIIOJIB30BaHUU
Knmnentom BaHKOBCKHMX TPOJYKTOB, a TaKKe UHYIO KOHPHICHINAILHYIO HHPOPMAIUIO, TTOJTyYSHHYTO
Bankom ot Knmenra. [epenaua ykazanuoit uahopmanuu 6e3 cornacusi KimmeHTa BO3MOXKHA TOJBKO B
COOTBETCTBHU C TPeOOBAaHHUAMH JIEHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit depepanui.

C uenpio BbINOJNHEHHMS TpeOoanuii DenepanbHoro 3akoHa ot 07.08.2001r. Nell5-d3 «O
MPOTUBOACHCTBUM JIeTalu3allud (OTMBIBAIO) JOXOJOB, TMOJNYYEHHBIX MPECTYNHBIM IIyTeM, U
¢uHaHCHpOBaHUIO Teppopu3May (nanee — GenepanbHblil 3akoH Ne 115-03) bank nmeer npaso:

e 3anpamuBaTh y Kinenra cBeieHus U JOKyMEHTbI, HEOOXOIMMBbIe JUTsl PUKCUPOBaHUS HH(DOpMAIHN
B COOTBETCTBHU ¢ ToJjoxeHusiMu DenepansHoro 3akoHa Ne 115-03; uHbopmammio U TOKyMEHTHI,
HEOOXOIMMBIE AJIS1 PACKPBITHS CMBICTIa ONlepaluii ¥ caenok KimeHTa v moATBep K AaioIine 3aKOHHOCTh
UX NIPOBEJCHMUS;

e TpeboBarh mpezacTaBieHus KimeHtoM (ero mpeacrtaBwreneM) W moiydaTh oT Kimmenrta (ero
MPEJCTaBUTENs) JIOKYMEHTBI, YJOCTOBEPSIONINE JIMYHOCTh, IPH TPOBEACHUM HICHTH(OUKAIIH
Kmuenra, mnpexacraBurens KimenTa, BwIrogonpuoOperarens, OeHeGUIIMAPHOTO — BIaJeINblIa,
OOHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBarh oT KimeHTa mpemocTaBleHUsS B CPOK, YKa3aHHBIM B NMHCBMEHHOM 3ampoce bamka,
JOTIOTHUTENILHON HH(POPMAITUH U JOKYMEHTOB, 00OCHOBBIBAIOIINX H/VITH PACKPBIBAIOIINX XapaKTep U
SKOHOMHUYECKUN CMBICT onepanuii KimmenTa, JOKyMEHTOB M CBEJICHUN, HEOOXOIUMBIX JIJIST H3yUCHUS
X03sIMICTBEHHOM JesTenbHOoCcTH KiMeHTa, a Takke MHBIX CBEACHUN U TOKYMEHTOB B COOTBETCTBHUH C
MOJIOXKEHUAMU 3akoHoaTenbeTBa PO u HopMatuBHbIMU akTamu banka Poccuu;

e orkazaTb Knuenty B BoimonHeHuM I[lopydeHHs O COBEpILIEHUH OINEpaluyd U IPUOCTaHOBUTH
coBepmieHre KimmeHTOM oreparuii ¢ JDEHEKHBIMH CpeIcTBaMHu (3a HCKIIOYCHHEM OIEpaIHidi TI0
3aUUCIICHUIO JEHEXHBIX CPEICTB, mMocTynuBmIMX Ha Cuer KnueHtra) B cimyuyasx W B IOpSIIKE,
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2.8.

2.9.

2.10.

2.11.

2.12.

npeaycMoTpeHHblx  @DenepanbHbiM  3akoHOM Ne  115-03 u  BHYTPEHHUMH HOPMATHUBHBIMU
JOoKyMeHTamu baHKa, a Takke B clly4yae, eclid B pe3yNibTaTe peajn3aliii BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOJIO3PEHUS B TOM, YTO omnepanus mo CueTy coBepIIaeTcs B LENAX Jeranu3anun
(OTMBIBaHHS) 1OXOJOB, MONYYCHHBIX IPECTYMHBIM ITyTeM, X (PMHAHCUPOBAHUS TEPPOPH3MA;

e otrka3aTh KiHMeHTy B BBIIONIHEHWH pAacCHOpSDKEHHSA, B CIydae Hanwdus y baHka cBemeHW o
HempeacTaBieHnn KIIMeHTOM TOKyMEHTOB, 3ampaliiBaeMblX baHKOM C IeNbI0  BBIIOJTHEHHUS
TpedoBanmii denepanbHoro 3akona Ne 115-D3;

e [I0CTIE IPEIBAPUTENBHOTO IPEeayNpexaAeHus oTka3arh Kinenty B mpueme ot Hero [lopyuenuii Ha
COBEpIICHHE OIEpaluy, MOANUCAHHBIX CpPEACTBOM IOATBEP)KICHHS, B Ciydae BBISBICHUSA
coMHUTENbHBIX onepanuid Kinuenra. IIpu stom bank npuHumaet ot KinueHTa TOIBKO HaajeKallyuM
o0pa3oM oopMIIEHHBIE PacUeTHbIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE;

e OnokupoBaTh JeHexHble cpenctBa Ha Cuere KimeHta B ciydasx, OpeAyCMOTPEHHBIX
OepnepanbubiM 3aK0HOM Nol15-D3;

e pactopruyTh ¢ Knuenrom loroBop mo coOCTBEHHON MHHUIMATUBE B OJHOCTOPOHHEM MOpSIKE B
CIIy4asiX U B MOPSIIKE, YCTAHOBJICHHBIX B paszene 12 HacTosAmmx Y cIoBHil.

YcnoBus SBIAIOTCS THIOBBIM (hopmymsipom banka u MoryT OBITH PUHATH KimeHTOM He MHade Kak
ITyTeM IPUCOEIUHEHHS K Y CIOBUAM B IIEJIOM B MOPSIKE, YCTAHOBICHHOM Y CJIOBUSAMU.

3akmoueHue JloroBopa OCYLIECTBIISIETCS B COOTBETCTBHM CO cTaTbel 428 I'paxaaHCKOro kopekca
Poccwiickoit denepannu myTeM mpeacTaBieHns B baHk Ha OyMa)kHOM HOCHUTETE!

» 3asBJCHUS O MPHCOCIUHEHUH K YCIOBHSAM, COCTABICHHOTO MO (opMe, CoaepKalneics B
[Mpunoxxennun k YcnoBusam (paszmen 14 VYcnoswii), moamucanHoro Kimentom. Jlorosop
CUMTAETCS 3aKII0YSHHBIM C MOMEHTA aKIlenTa baHKkoM B JIHIlE YITOJIHOMOYEHHOTO pa0OTHUKA
3aspnenns Knmenta. [lpu monmydeHuu 3asiBieHHS W TOCIE TMPOBEACHUS HEOOXOIUMBIX
MPOBEPOK YIOJIHOMOYCHHBIN paboTHUK baHka 3amonHseT comepamiuecs B HEM Pas3zeibl O
€ro IMPUHATHH, OJMUCHIBAET €T0, M3rOTAaBIMBAET KONMIO U nepenaeT ee Kinenry;

WIH

» 3asgBieHHs HA OTKPBITHE OAHKOBCKOT'O CYeTa M BBIITYCK OaHKOBCKOW KapThl K Hemy. JloroBop
CUMTaeTCsl 3aKIIOYeHHBIM C MOMEHTa akuenta baHkom Takoro 3asdBieHHs IyTeM
npenocrapneHust KiimeHTy Ha OyMa)XKHOM HOCHTENe YBEIOMIICHHUS O 3aKIIOYEHHUHU JI0TOBOpa
0aHKOBCKOI'O CUeTa M OTKPHITHH OaHKOBCKOT'O CUETA;

bank ¢ nenpto o3nakomineHus: Kivenra ¢ peiictByromeil penakuueil YcinoBuid pazmeraer Y cioBust
ITyTeM OITyOJIMKOBAHUS B ITOPSIKE, IPEAYCMOTPEHHOM pazfienioM 11 Ycnosuid.

VYcranaBnuBaeTcd ciaeayoui nopaaok B3aumoaenctusa banka u Knuenra:

2.11.1. bank ocymectiuser @®uHaHCOBBIE omnepanuyd W/win WH(DOpMaIMOHHBIE ONEpaly 10
bankoBckuMm mpogykram KimeHTa Ha OCHOBaHMHM TIONYYEHHBIX W TPUHATBIX K HCIIOJHEHUIO
ITopyuenuit Knuenra. Ykazannele IlopydeHns nepenatorcs Knuentom baHky ¢ mcnonb3oBaHHEM
onpeaeneHHbIX YcnoBusimu Kananos gocryna.

2.11.2. ®dunancoble onepanuu w/unu MH(bopMalMoHHBIE ONepanuy OCYIIECTBISIOTCS baHkoM B
cooTBeTCTBMHM C (QyHKIHOHANIOM CHCTEMBbI, JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
®denepanid, HOpMAaTUBHbIMKU akTamMu banka Poccun, HacTtoAmUMu YCIOBUAMH, YCIOBUSAMH
JIOTOBOPOB OAHKOBCKOTO CUETa, B TOM YHCJE JOTOBOPOB Ha OCYIIECTBIICHHE OTEpAIHii IO CYeTaM C
WCTIONIb30BaHNEM OaHKOBCKHX KapT, 3aKitoyaeMbIx Mexy barnkom n Kimmentom.

2.11.3. KiueHT orutayuMBaeT OKa3aHHbIE B COOTBETCTBHM C HACTOALIMMH Y CJIOBUSMH U
neiicteyrontumu Tapudamu banka ycimyru, npenocTasisis banky npaBo B OpsKe 3apaHee JaHHOTO
aKLenTa CHUCaHWA COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero (Cdera, 3a HCKIIOYEHHUEM CYETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOTO BKJIaJa, IOCIE MPENOCTaBICHHUS
ycayru bankoMm. bank Brnpase mpousBectu bnoxupoBky JIBO mo Bcem Kanamam noctyma mpum
HapymeHnn KimmeHTom 00s13aTenbCTBa MO OILUIaTe OKA3aHHBIX YCIYT.

Ecnu B Texcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce moxyMeHTH Ha OyMakKHBIX HOCHUTEISIX, TpencTaBisiemble KinvienToM B BaHK, MOMKHBI
OBITH COCTaBJICHBI B (opMme, YCTAaHOBJICHHOM 3aKOHOMATEIBCTBOM Poccuiickoli ®Denepanuu u
BHYTPEHHIMH HOpPMAaTHUBHBIMH JOKyMeHTamMH baHka, W 3aBepeHBl COOCTBEHHOPYYHOW ITOAIHCKHIO
Kinenra.

2.12.2. latoii nmpuema bankom mokymenta KineHTta, mepegaHHOro Ha OyMa)XHOM HOCHTEIIE,
CUMTAeTCS JaTa pPETUCTPAIlUM, MPOCTABJICHHAS YIOJHOMOYEHHBIM paboTHWKOM baHka B
YCTaHOBJIEHHOM ITOPAJKE Ha TOKYMEHTE WM KONIUU JOKYMEHTa, Bo3BpalieHHON KinneHTy.



2.13.

2.14.

2.12.3. JloxymeHTbI, HampaBiisieMble bankom KineHTy 10 mouTe, HanpaB/IsiOTCS Ha IOYTOBBIH aapec,
ykazaHHbIM KienToM cpenn OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.4. Nndopmanus, Hanpasisiemas bankom KivieHTy 1Mo kaHamam MOOMIBHOM CBSI3U, HANIPABISETCS
Ha HOMep MoOmIbHOTO TenedoHa, ykasanHbli Kitnenrom cpeau OCHOBHBIX KOHTAKTHBIX JAHHBIX.
2.12.5. Undopmanusi, Hanpamisemas bankom KimeHnTy 1o KaHamaM 53JIEKTPOHHOW TIOYTHI,
HampaBisieTcs: baHkoM Ha azfpec 3JIeKTPOHHOHN MOYTHI, yKazaHHBIH KimeHTom B coctaBe OCHOBHBIX
KOHTaKTHBIX JAHHBIX.
2.12.6. Undopmanus, Hanpaisemas bankom Knuenty npu padote B Cucreme, cautaeTcsi IPUHATON
Knuentom, a KnueHt yBeJOMICHHBIM:
2.12.6.1. mpu uWCHONB30BaHMH WHPOPMALUOHHBIX COOOLICHWH, HampaBIsIeMBIX Ha  ajapec
SIIEKTPOHHOHM MOYTHI, yKa3zaHHOW Kmmentom - ¢ MomeHTa aoctaBku KIiMeHTy HampaBIeHHOTO
COOO0IIEHNS,
2.12.6.2. npu ucnonp3oBanud SMS-coo0IIeHI#, HaIPaBIIeMbIX Ha HOMEP MOOMIBLHOIO TeIe(OHa - C
MOMEHTa J0CTaBKH coobmieHust Knenry.
2.12.6.3. mpu ucnonb3oBanuud KaHajoB onepalMoHHOTO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHHUs
Kmmenty cootBercTByromero coodmenus pabotHukoM banka.
[lonpoGHBIE Tponeypsl W TOPSIOK Hcmoib30BaHus Kimentamm Cuctemsl mns JucTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAaHHUS B CIIydasx, KOrga Y CIOBHs IPeyCMaTpUBAIOT, YTO TAKUE MPOLEIYPhI U
MOPSIIOK yCTaHAaBIUBAIOTCA BaHKOM B OIHOCTOPOHHEM MOPSAAKE, B TOM 4ucie ¢popMa, CoaepKaHue U
cnoco6 nepexayun Knmuenrom B bank [lopydyennit, mybnukyercs baHkoM B mopsiike, MpeaycCMOTPEHHOM
paszzenom 11 Ycmosuid.
KnueHT 06s3aH OTCNeXHUBAaTh MPOBEICHUE ONEpalrii M0 CBOUM CYETaM, HaJIM4yhe MpPEemsTCTBUM At
OCYIIECTBIICHHUS CITUCAHUH CO CueTa, 3aUUCICHUI Ha CYET, U OTPAaHHMYCHUH CBOMX IPaB PacopsKaThCs
JICHES)KHBIMH CPEICTBAMH Ha CYeTax.

3. CUCTEMA BE3OITACHOCTH

3.1.

Unentnduranus u Ayrearudukanus Kinenra.

3.1.1. Hoenmugpurayusi Knuenma bankom B npouecce CoeqUHEHUs MPOU3BOAMTCS Ha OCHOBAaHUHU
Unentnduraropa Knuenra, BBenenHoro u nepeaanHoro Kimmenrom banky mo Kananam nocryna.
3.1.2. Unentuduxarop (umpentudukammonnsrii Homep KimenTa) mnpucBamBaeTcss u mepenaercs
Kmuenty bankom mpu 3akmouennu JloroBopa B citydae npuHsaTHsS bankom moganHoro Kimentom
3asgBneHuss nyteM HampaBieHus SMS-cooOmenmsa. Homep Kimenrta sBisercs OCHOBHBIM
Wnentuduxaropom npu ucronb3oBaHnu MIHTEpaKTHBHBIX KaHAJIOB JIOCTYTIA.

3.1.3. Aymenmugpuxayus npouzsooumcs:

3.1.3.1. npwu ucnonb3oBaHUN VMHTEpaKTUBHBIX KaHAJOB J0CTyma - ¢ momoiisio [lapons u Cpencts
TOJITBEPIK/ICHNS;

3.1.3.2. mpwu ronocoBoii nepenaue [Mopyuenuit Ha npoBerenrne MHPOpMAIIMOHHON omepanuy MmpH
ucnonb30BaHnK KaHaloB orepaliuoHHOTo 00CTy)KUBaHUsI - ¢ UCTIONIb30BaHHeM KooBoro ciioBa.
3.1.3.3. bBank mpenocrasnsier Knuenty moctyn B CucTeMy JJisl COBEpIICHHS MTPEyCMOTPEHHBIX
Cucremoii ®UHAHCOBBIX onepaiiuil u/uiu MHOOpMAalMOHHBIX Olepaliuii;

3.1.3.4. DuHAHCOBBIX OIepalMii - TOJBKO Ha OCHOBAHMM NPOXOKICHHUS WMuentudurarmu u
AyTteHTH(UKaUK, T.€. OAHO3HAYHOIO COBNaAeHUs coolumeHHbIX Kimentom WMaentudukaropa,
[Mapons u CpencTs MOATBEPIKACHHUS;

3.1.3.5. MH}opmannoHHBIX onepaIyii, MpOBOANMEIX Ha OCHOBaHUH [lopydeHuii, mepegaBacMbIX 110
Kanasnam onepanroHHOro 00CITy>KUBaHHUS:

e 1pu obpameHnn Kirenta k OTKpPBITOMY CHHCKY CBEJICHUH - TOJIBKO Ha OCHOBAHUH MPOXOXKICHHUS
npouenypsl MaeHTudukauumu, T.e. OXHO3HAYHOTO COBIAACHHUS coolmieHHoro Kmuentom
Wnentnduxaropa ¢ aHaIOTHYHBIMHA CBEACHUAMH, UMeomUMuCs B CHucreMe, B yKa3aHHOM CIIydae
MIPOXOXKIICHUE TTPOLICTYPhl AYTEHTH(MUKAIIY SIBISICTCS] HEO0A3aTeIILHBIM;

e 1pu oOpameHnu Kinuenta Kk 3aKpeITOMY CIIHCKY CBEIEHUH - TOJBKO MPH YCIOBHH MPOXOXKICHUS
WNnentndukammm u AyTeHTH(HKAITAU, T.€. OJHO3HAYHOTO COBIAIEHUS COOOMEHHBIX KimeHTtom
Wnentudukaropa, a Taxke Komororo ciiosa.

3.1.3.6. HMHdopmanrOHHBIX OIEpalIHii, TPOBOAMMBIX Ha OCHOBaHUH [lopyueHuid, epeaaBacMbIX 110
WHTepakTHBHEIM KaHallaM JOCTYINA - TOJIBKO TPH YCIOBUHM TIPOXOXKISHUS MimeHTHdUKanmu u
AyTteHTH(UKaUK, T.€. OAHO3HAYHOIO COBNaAeHUs coolmeHHbIX Kiumentom WMaentudukaropa,
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3.2.

3.3.

3.4.

IMaposns u CpencTs moATBEPKICHUS.

Onepayuu c naponem.

3.2.1. Bce neiictust ¢ [laposieM (mepBUYHAS TeHEpAIUs, U3MEHEHUE) MPOU3BOIUTCS MPH YCIOBHU
o0s3arenpHON AyreHTH(uKanmu KinerTra nHBIMU cIoco0amMu, MPeyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. Ilepsnunas reneparus [lapomns npousBoantcs bankom B ciydae yqOBIETBOPEHHS MOTAHHOTO
Knmnentom 3asiBieHHsT O NPEenOCTaBICHUM YCIYT IUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIY’KMBaHHS
(pazmen 14 YcnoBwid).

3.2.3. CrenepupoBannbiii [lapons mepenaercs bankom yepes SMS-coolOuieHne, HanpaBieHHOE Ha
HOMep MOOMIIBHOTO Tenedona, ykazaHHbli KimnentoM cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX.

3.2.4. Knuent o0s13aH cMeHuTh [laponb, creHepupoBaHHbI 1 HaIlpaBIeHHBI baHnkom, mocie nepBoro
YCIICIIHOTO MPOXOXACHUS MpoUenypbl AYTEHTH(QHKALWU TMPH HCIONb30BaHUU MHTEpaKTUBHBIX
KaHanoB Jnoctymna. [loaTBepkneHHeM KOPpPEeKTHOM cMeHbl [lapons CIyKHUT COOTBETCTBYIOIIEE
yBegomieHne CHCTEMBI.

3.2.5. [lpn ucnonp3oBaHuu IHTEpakTHBHBIX KaHalIOB JocTyna KimeHT ummeeT mpaBo CMEHHUTh
nerctBytomui [lapons.

3.2.6. B ciayuae yrpartsr (Kommpomerarnum) [laponst mimm yTpaTsl MoOmIBEHOTO yeTpoiicTBa KimeHT
00s13aH HEeMeJIeHHO cooOmmTh banky 00 yrpare (Kommpomerannn) B mopsiake, OnpeneieHHOM B II.
4.2.1., a 3areM oOparuthes B bank mmns momydenus HoBoro llapos.

3.2.7. KnueHt o0s3yeTcst obecrieunts xpaHeHue wH(popmanuu o momydeHHOM [lapore crmocobowm,
nenaroiuM I1aponb HEAOCTYIMHBIM TPETHUM JIUIIaM, B TOM YHCIIe, He coobmars [lapons paboTHHKaM
banka, a Taxxe HezaMeIUTEIRHO yBenoMIATh bank o Kommpomeraruu Ilaposst.

3.2.8. bank BmpaBe TpekpaTUTh Hcroyib3oBaHue Kimenrom [lapons Ha OCHOBaHMM TPeOOBaHUS
KnuenTa, nepenanHoro um mo teiedony, (akcy, 3JeKTPOHHOM IMOYTE WJIM HWHBIM CIIOCOOOM MpHU
YCJIOBUH, YTO HA OCHOBaHMU NpeacTaBieHHON Kinrentom B bank nndopmanyu y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoauT ot Kimenra, koropomy npuHauiexxut [lapois, a Takke 1o
cOOCTBEHHOM MHUIIMATUBE, B TOM YHCIIe IIpH BBozE HeBepHOTo Ilapons 3 pasa noapsia. B nocnennem
ciryyae baHk HezameUIMTenbHO onoBenaeT KimenTa o ciy4uBLIeMcs B IOPSAKE, IPETYCMOTPEHHOM B
pazzene 11 Ycnosuid.

3.2.9. Ucnonp3oBanne [lapons, aeiictBue KoTOporo ObLIO TpekpamieHo baHkom (o TpeOoBaHHIO
Knuenra, B cinysae Komnpomeranun Ilaponst u T.1.), He nomyckaercs. ist npoaoikeHust paboTs B
Cucreme Kiment Bnpase nuuHO 100 ¢ ucnonb3oBanneM KananoB onepanioHHOro oOCITy>KWBaHHS
obpatutbest B bank aiist monmyuenust HoBoro [Tapoust.

Onepayuu c ucnonvzosanuem Kooogozo cnosa.

3.3.1. KonoBoe cioBo yka3seiBaercsi KiiieHTOM B JIoroBope mpH €ro 3akiIi0YeHHH.

3.3.2. Knmenr BnpaBe naMeHuTh ykazaHHoe B JJoroBope KomoBoe cioBo nipu TMYHOM 0OpalieHU B
Bank u opopmiennn 3asBieHUsT Ha OyMa)XKHOM HOCHTEJIE B COOTBETCTBUH C YCTAHOBJICHHON baHKkoM
hopmoii.

3.3.3. Kiment o0si3yercsi oOecrieunth XxpaHeHwe wHQopManuu o KogoBoMm ciioBe crocobom,
nenaromiuM KomoBoe c0BO HEIOCTYIHBIM TPETHUM JIMLIAM, @ TaKXKe He3aMEIJIUTEIbHO YBEIOMIISTh
bank o Kommnpomeranmnn KomoBoro cnoBa mo tenedony, (akcy, 3IeKTpOHHOM MOYTE WM HHBIM
Croco0OM IPH YCIIOBHH, YTO HA OCHOBaHHUH npeacTaBieHHol Knuenrom B bank nndopmanun y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOE yBeJOMIIEHHE UCXOIUT OT KimeHTa.

3.3.4. bank 00s3yeTcs MpHHATH BCE HEOOXOAMMBIE MEpPhl OPraHM3AlMOHHOTO M TEXHHUYECKOTO
XapakTepa Uisl obecrieueHHss HEBO3MOXKHOCTH JOCTyNa TPEeThUX JHL K uHpopmauuu o KomoBom
CJIOBe, HaxoJIsIIeics B paciopsbkeHny baHka.

3.3.5. C momeHnra 3akmroueHusi [loropopa panee wucnoib3yemoe Kimmentom KomoBoe ciioBo,
YCTQaHOBJICHHOE IIPU IOKIIOYEHUH, AaHHYJIHUPYETCI U HE MOXET ObIThb HCIIOJIb30BaHO IIpH
Aytentudukannu Kinenra.

Cpedcmea noomeepaicoerus

3.4.1. Ilonteepxkaenue Ilopydenmit  mpousBomutcss Kinmentom npu  momomu — Cpencts
MOJATBEP)KICHUS, MOPSIOK HCIOJIBb30BaHUA KOTOPBIX PEryJupyercss YCIOBHSMHU, a TaKXKe HHBIMU
COOTBETCTBYIOIIMMH COTJAICHUsIMUA Mexkay Kinuentom u bankowm.

3.4.2. Ycnosus npenoctaBnsaioT KimeHTy npaBo ncnosibp30BaTh B KauecTBe CpeacTB MOATBEPIKACHHS
OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo MOATBEPKACHHUS CUMTACTCS JEHCTBUTEIBHBIM B MOMEHT €T0 HCIIOIb30BAHUS, €CIIH
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OJTHOBPEMEHHO BBIIIOJIHEHBI CJIEAYIOIUE YCIOBHUS:

3.4.3.1. mexny bankom u Kimuenrowm 3akmtoden Jlorosop.

3.4.3.2. cpok netictBus CpeacTsa MOATBEPKIACHUS HE UCTEK.

3.4.3.3. CpezncrtBo moaTBepKAeHUS HE OBUIO OTMEHEHO baHKoM.

3.4.4. bank ucnonuser [lopyuenne Kimenra na npoBeaenne OUHAHCOBOW OMNEpaly TOJBKO MPU

YCIOBUH TIOJIOKUTEIBHOTO pe3yibTaTa IpPOBEPKH Hcnoib3oBaHHoro Kimentom Cpeactsa

MOATBEPIKICHHUS.

3.4.5. Kimment o00s3yercss He packpbiBaTh TpeTbuM JmnaMmM uHpopmamuio o Cpeacrsax

MOATBEP)KACHMSA,  XpaHUTh W ucHojib3oBaTh  CpencrBa  MOATBEPXKAEHUS — CIOCOOaMHy,

o0ecreynBaroIIMMU HEBO3MOXKXHOCTD UX HECAHKIIMOHUPOBAHHOTO UCIIOIb30BaHMA.

3.4.6. baHk uMeeT paBoO OrPaHUYMTh CPOK aercTBus CpencrBa nmoareepxkacHus Kiuenra. [Topsmok

orpaHuueHus cpoka aerictBus CpencTBa MOATBEPKACHUs TOBOAMTCS A0 cBedeHus: KiueHTta myrem

oryOnukoBaHus MH(OpMAIMKU B COOTBETCTBHM C paznenoMm 11 Ycmouit nmubo ycraHaBIMBaeTcs

cornameHreM o6 ucronb3oBanun Cpencta noareepxaeHus. Cpok aeiicteus OTHOPA30BOTO MAPOIIS

omnpenensiercs bankoM u He MoxkeT ObITh Ooniee yem 3 (Tpu) MUHYTHI.

3.4.7. Tlepenaua unbix CpeacTs nmoaTBepkaeHUsT KiTneHTy MpON3BOANTCS B MOPS/IKE, YCTAHOBJICHHOM

cornameHueM o0 HCHojbp3oBaHUM Takoro CpeacTBa MOATBEPXKACHUs, CIOCO0aMH W B BUJE,

00ecreYnBaONIMMI  HEBO3MOKHOCTh IIOJIyYCHHS TPETPUMH JHLIAMH HH(OpMauuu, Aejarouien

BO3MOXHBIM HECAHKLIMOHUPOBAHHOE UCTIONB30BaHne CpecTB MOATBEpKAECHHU 0T MMeHU Knuenra.

3.4.8. CropoHBl TpW3HAIOT, YTO TMepenaHHbple KiMeHTOM, NpomIeqmnM B KaXIOM CIydae

HaajexamuMm obOpasoM mnpouenypbl Maentuduxaumu u AyreHtudukanuu, Ilopydenus Ha

npoBeacHre DUHAHCOBOM oOmEpaluy, MOATBEPKICHHBIE C MOMOIIBIO ACHCTBUTENBbHBIX CpelncTs

MOATBEPXKICHUS:

3.4.8.1. Y10BieTBOPSIOT TpeOOBAHUIO 3aKIIOUEHHS CICIKU B MIPOCTOM MUCBMEHHOW (hOpMe U BIIEKYT
IOPUINYECKUE TIOCJIC/ICTBUS, AaHAJOTMYHbIE TIOCIEACTBHUAM, TOPOKAAEMBIM CACIKAMH,
3aKIIFOYEHHBIMY MTyTeM TIONUCAHUS JIOKYMEHTOB ITPH (PU3NUECKOM (B3aNMHOM ) IPUCYTCTBUU
JIWII, COBEPIIAIONINX CIIEITKY;

3.4.8.2. paBHO3HAYHBI, B TOM YHUCJE UMEIOT PaBHYIO IOPUJIMYECKYIO U JOKA3aTCIbCTBECHHYIO CHITY
AHAJIOTUYHBIM [0 COJCp)KaHUI0 U CMBICTY JIOKYMEHTaM Ha OyMaKHOM HOCHTeEJe,
COCTaBJICHHBIM B COOTBETCTBHH C TPEOOBAaHHUIMH, NPEABSIBIAEMBIMU K JOKYMEHTaM TaKOIro
poJa, ¥ MOAMMCAaHHBIM COOCTBEHHOPYYHOM moAnuchbio KinenTa, u sIBISIOTCS OCHOBAHUEM LIS
nposeneHust bankom @uHaHCOBBIX omepaiuil oT uMeHu Knuenra;

3.4.8.3. He MoryT OBITH OCHOpEHBI WiIH OTpUUAThCsI CTOPOHAMHM M TPETHUMH JIMLIAMH WM OBbITh
NPU3HAHBl HEACHCTBUTENBHBIMU TOJIBKO Ha TOM OCHOBAHMH, YTO OHHU IepelaHbl B baHk c
ucnosnb3oBanueM Cucrembl, KananoB moctyma w/mnm odopmileHsl B BUAE OJIEKTPOHHBIX
JIOKYMEHTOB;

3.4.8.4. MoryT OBITH TPEICTABICHB B KauecTBE JIOKA3aTEeNbCTB, PABHOCWIBHBIX MHCHhMEHHBIM
JloKa3aTelbCcTBaM, B TOPSJIKE, TPEIyCMOTPEHHOM 3aKOHOJATENhCTBOM Poccuiickoit
Odeneparyin, Mpy 3TOM JOMYCTHMOCTh TAKUX JIOKA3aTENLCTB HE MOKET OTPHIIATHCS TOJBKO Ha
TOM OCHOBaHUH, YTO OHU IPEJICTABIICHBI B BUJIE DIIEKTPOHHBIX JOKYMEHTOB WJIK MX KOTIHIA Ha
OyMaXHOM HOCHTEJE.

3.4.9. 3a mnpenocraBnenne Kimenty wu wucnonbs3zoBanue Knmentom Ttexnmyeckux Cpencts

noATBepkaeHUs baHK BrnpaBe B3uMaTh ¢ KilmeHTa KOMHUCCHOHHBIE BO3HAarpaXIeHHs B pasMmepe,

ycraHoBieHHoM Tapudamu banka.

3.4.10. B nensax npeaoTBpalieHusi HECAHKIIMOHUPOBaHHOTO noctyna kK Cueram Kinenta co cTOpoHbI

3JI0YMBIIUICHHUKOB BaHK HACTOSATENbHO PEKOMEHAyeT (H3MYECKHM JIMIAM - [I0JIb30BATEISIM

CucteMsl co0moaaTh Mepbl HHHOPMAIIMOHHONW Oe30nacHOCTH, n3iokeHHbIe B [Tprunoxenun Ne4.

3.4.11. bank He HeceT OTBETCTBEHHOCTH 3a yIepO, BOSHUKIINK BCIIEACTBHE HECAHKIIMOHMPOBAHHOTO

UCIIOJIb30BaHMs TPETHUMU JIUIIAMU eHCTBUTENbHBIX CpelcTB noaTsepxaeHus Knuenra.

4, UCIIOJb30OBAHUE CUCTEMBbI

4.1. Hoctyn k Cucreme
4.1.1. loctyn k Cucreme npenoctaBisercs KnueHtam, 3akmouuBImM J[OroOBOp IHUCTaHIIMOHHOTO
0aHKOBCKOT'0 00CITY>KHBaHUS ITyTEM MPUCOCTUHEHHS K Y CIIOBUSM, M 3apETUCTPUPOBaHHBIM baHKOM B
Cucteme. [locTyn mpenocrasisieTcss Ha nepuo/ aeiictsus Jlorosopa.
4.1.2. loctyn Kmmenta k Cucreme ocymiectiseTcss mo Kanajgam A0CTyma, MOAAEPKHABACMBIM
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4.2.

Cuctemoii, B ToM uucie uepe3 VIHTepakTuBHBIE KaHajubl jaocTyna ¥ KaHaibl onepannoHHOIO
00CITy)KMBaHUS.
4.1.3. Joctyn Knuenta B Cuctemy Juis coBepiieHus OUHAHCOBBIX ONeparuid MpeaoCTaBIsueTCs MU
00s13aTeIHPHOM YCIIEITHOM MIPOXOXKACHNHN Tporeaypsl nentndrkanum u AyTeHTH(UKANN.
4.1.4. Noctyn Knuenta B Cuctemy st coBepiieHus MHbopMalimoHHBIX oniepalnii mpeaoCTaBiIsIeTCs:
4.1.4.1. mo Kanamam omnepanmoHHOTO oOcmyKuBaHUs: K OTPBITOMY CIHCKY CBENEHUH - MpH
YCIIEIIHOM MPOX0XAeHNH Tpoueayp Unenrudukanym; K 3aKpbITOMY CITUCKY CBEJCHUIN
- TONBKO TMpH YCIOEHIHOM TPOXOXIeHHH mpouenyp Wapentudukamym wu
AyTeHTH(UKAINH;
4.1.42.nmo UHTepakTHBHBIM KaHalaM JOCTyHa - TOJBKO NPH YCHEIIHOM MPOXOKICHUU
npouenyp Unentudukanuu u AyTeHTHQHUKALNY.
4.15. Hoctyn B Cucremy mocpeacTBoM HMHTEpakTUBHBIX KaHAJIOB JOCTYMA C HCIOJIb30BaHHEM
WHTepHET OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucrionp3ys uMeroImuiics Be0-Opayzep KimmeHT OoTKpBIBaeT CTpaHHMILy, PACIIONIOKEHHYTO
no aapecy: https://online.gorbank.spb.ru. s moarBepaeHus MOUTMHHOCTH CepBepa
ucnonb3yercs ceprudpukar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. Knuent, mepe/ 3amoTHEHHEM UMEIOIINXCS Ha CTPaHUIIE
uaeHTHGUKaIMOHHBIX monei «Maentudukatop» u «llaponas» momxen yOeauThcs B
koppektHoctd URL-anpeca crtpanuiipl. B yka3aHHBIX UACHTH(MKANMOHHBIX MOJISX
«Unentudurarop» u «llapone» KinmeHTy HEoOXoauMO yKaszaTh TOJyYEHHBIC TMPH
3axmoueHnn  Jloroopa Homep Knmenta u Ilapons coorBerctBenHo. Ilocne
KoppekTHoro ykaszanus Mnentudukaropa u [lapomss Knumenty Oyner Boicial
Opnopasoselit naposb. [IpaBunsHb BBox OnHOpazoBoro maposs mo3soaut Kiuenty
ycIenHo mnpoiitu npoueaypsl Unentudukanun n AyreHTH(QUKALIWN, HA OCHOBAHUU
yero Knmenty Oyzaer npenocrasieH noctyn B CucteMy ¢ BO3MOXKHOCTBIO BBITIOJTHEHUS
nmoctynHbix Kimmenty @uHaHCOBBIX onepanwii n/wir NHGOPMAIMOHHBIX OTleparnii.
4.1.5.2. ucionp3yss MoOwnpHOE TIpWIOKEeHHE (Tpoueaypa yYCTaHOBKHM  MOOWIBHOTO
NPUIOXKEHUS OTpeseNeHa B 1. 7.5 Hactosmux Y cinoBuid). [Ipu nepBoHayansHOM BXoJe
B MobunbHoe npuioxenue KiueHTy HE0OXOIUMO yKa3aTh B MIACHTHU(HKALMOHHBIX
nomsix «Wpentuduxaropy u «llaponb» yka3aTe NONy4EHHBIE TNPH 3aKIIOYEHUH
Horoeopa Homep Kiuenra u [1aposib COOTBETCTBEHHO, ITOCIIE 4ero BeIOpaTh CpeacTBo
noarepxkaeHnss MmodminbHoro ycrpoiictBa (Touch ID/Face ID/PIN-kon). danbHeliee
UCTIONIb30BaHHe MOOWIBHOTO TPWIOKEHHsT OyAeT BO3MOXKHO TpU TPaBHILHOM
ucnonb3oBanuu CpencTBa NOATBEPKACHUS, YTO TIO3BOMUT KITHMEHTY ycIenHo TpOnTH
npouenypsl MaeHtudukannu u AyTeHTHQHKaIU, Ha OCHOBaHUM yero KiueHty Oynet
npeaocTaBiieH A0cTyn B CUCTeMY ¢ BO3MOKHOCTBIO BBITIOIHEHUS JOCTYMHBIX KineHty
®uHaHCOBBIX onepaurii u/nnu Na}opMaoHHbIX onepamnui.
4.1.6. bank u KiineHT npusHaIoT, 4TO MUCIOIB3yeMble MEPBI OE30MaCHOCTH, KOTOPhIe 00ECIeUnBaOT
WACHTU(QUKALNIO, ayTeHTH(UKALUIO, MPOBEPKY MOUIMHHOCTH, IIHU(GpPOBaHHE H KOHTPOJIb
LEJIOCTHOCTH, AOCTaTOYHBI JUIA 3allMThl HMH(pOpMAIMKM OT HECAHKIHOHHUPOBAHHOIO JIOCTYIA,
MOJATBEP KACHNS IOAJTUHHOCTHY U aBTOpcTBa [lopyuenuii, a Taxoke pazdopa KOHQIMKTHBIX CUTYalHH.
4.1.7. bank n KiueHT npu3HaOT B KayecTBE €IMHOW MIKajbl BpeMeHH mpu pabore ¢ Cucremoit
MockoBckoe rosicHoe BpeMsi. KOHTpOJIbHBIM SIBIISIETCSI BpEMsI CHCTEMHBIX YacOB allllapaTHBIX CPEJICTB
banka.
Baokuposka u orkaouenue 16O
4.2.1. Knuenr Brupase OiokupoBats JJbO 1o Bcem miu yactu Kananos noctyna nmyrem rnogayuu B bank
3asiBiieHus 1Mo hopme, ycranoBinenHor bankom (ITpunoxenne Ne 2 k Yc1oBUsAM) B BUI€ TOKYMEHTa Ha
OyMa)kHOM Hocutene, nepegaHHoro B bank muunHo Knmentom, mmubo ¢ ucnosnb3oBanueM Kanasios
JoCTyIHa.
4.2.2. B ciydae yTpaThl MOOMIIBHOTO YCTPOMCTBA, MapoJis, JIOTHHA WM HAIWYHA MOJO3PEHHH, YTO
OHHU HCIIONB3YIOTCS TPETbUMH JHLAMH, KiMeHT nomwkeH HezameluTensHO OnokupoBaTh JBO mo
tenedony Banka +7 (812) 449-95-88.
4.2.3. B cnyuae bnokupoBku JIBO mo pemenuto KnneHnta B0300HOBIEHHE OOCITY>KUBaHUS
(paz6mokupoBka JIbO) BO3MOXXHO TONBKO Ha OCHOBaHMHM oOpamieHuss B bank mnmuno. Panee
neiicteoBaBuMid [lapons MokeT OBITH M3MEHEH NMPH yKa3aHHOM OOpalleHWH B COOTBETCTBUH C
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myHKTOM 3.2. YcnmoBuit o corslacoBanuio CTOPOH.
4.2.4. Knuenr BrpaBe oTka049nth JIbO mo Bcem uian yactu KanaiioB gocTymna, o0paTuBIIKCh B baHk
JUYHO W TPENOCTaBUB 3asBlicHHE TO ¢opme, ycranosneHHoW bankom ([pwmoxenne Ne 2 k
YcnoBusam), B BUE TOKyMEHTa Ha OyMaKHOM HOCHUTEIE.
4.2.5. B cnygae Orxirouenus JJbO mo MHTepakTHBHBIM KaHajdaM JocTyma nojkmodenne k JbO mo
WHTepakTHBHBIM KaHaJaM AOCTYIA OCYLIECTBISIETCS. B COOTBETCTBHHM C IIYHKTOM 3.2 Y CIIOBHI.
4.2.6. B cnyuyae brmoxupoBku/Otkmrouenns [IbO no mauimatuBe Kimenrta bank He Bo3Bpamaer
nony4deHHoe OoT KimeHTa KOMHCCHOHHOE BO3HArpaKICHHE 3a YCIYId, MPEJOCTaBICHHE KOTOPBIX
OJIOKMPOBAHO/OTKITIOUEHO.
4.2.7. bank BnpaBe BBOJAUTH OTPaHUYCHUS Ha!
4.2.7.1. ucnone3oanue Knuenrom Kananos nocryma;
4.2.7.2. ucionp3oBanue cpeacts Unenruduxanmuu u Ayrenruduxarnmu Kiuenra;
4.2.7.3. uctionib30Banue TiepeuHst BUIOB [lopyueHuid, mepenadya KOTOphIX Bo3MOXkHa KimeHTom
no ompeneneHHoMy Kanamy gocTtyma WM Ha  OCHOBAaHMHM — ONPENEIEHHOTO
Unentuduxaropa. Madopmanmst 06 orpaHmueHusX myOnuKyercss baHkoM B TOpsKe,
MpexycMOTpeHHOM pa3zaenom 11 VcmoBwuii.
4.2.8. Ilpu nmoctyne B Cucremy mo MHTepakTUBHBIM KaHajlaM AOCTyla M B Cilydae yKa3aHHs
Kimmentom veBeproro Ilapons 3 (tpu) pasa noapsn bank B nensx 6ezonacaoctu 6mokupyer b0 mo
WHTepakTHBHBIM KaHalaM AOCTYIA, O 4eM yBegomiisieT KireHTa COOTBETCTBYIOMIMM COOOIICHUEM.
4.2.9. bank BhopaBe 0Oe3 mpeABapUTENbHOrO yBenomieHus KimeHta BpeMeHHO OJOKHPOBATh
Jucrannmonnoe OaHkoBckoe oOcmyxuBanue (bnokupoka JIBO) mo Bcem mimm uvactu Kananor
JOCTyna TpH HapylieHuH KIMeHTOM yCTaHOBJICHHOTO HACTOSIIUMH Y CIOBHSIMUA TOpSIKa
ucnons3zoBanus J{bO, B T.4. npu BeisiBIeHnu bankom pucka nepepaun JIbO tpetsum nunam. B aTom
ciryyae bank B neHs 6nokupoBku pabotel JJBO otnpasnsier Kimnenty CMC o BpeMeHHO#H GJIOKHPOBKE.
4.2.10. B cayuae bnokupoBku JBO no pemenuto banka Bo3oOHOBIeHHE oOciyxuBanus Kimenra
BO3MOXHO TOJIBKO IIOCJIE€ IIPEJOCTABICHUS JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUH C
JloroBopoM OaHKOBCKOrO cueTra M HacTroammMm JloroBopom, a0 MOMEHTa NoOJydeHHs bankom
TpeOyeMBbIX JTOKYMEHTOB WM YCTPAaHEHUS 3aMEUaHMH M HapyLICHWH, MOCIY>KUBIIUX NPHUYMHOU
OnoxupoBkH. Jlo MomeHTa pa30nokupoBku Kimmenra B cucteme JIBO, bank npuHuMaeT miaTexHble 1
poune T0KyMeHThI oT KineHTa B OymMaxxHOM BHIE.
4.2.11. B cootBerctBuu co Ct.8-9 denepanbHoro 3axkona ot 27 utons 2011 roma Ne 161-d3 «O
HallMOHAIBHOMU IIJIATE)KHOM CUCTEMEN:
4.2.11.1. bank BHOpaBe MNPHOCTAHOBUTH wucronb3oBanue JIBO, OaHKOBCKOW KapThl (nalee
DJNEKTPOHHOE CpEACTBO IUIaTeka) NpU moiydeHud wuHopmanuu ot banka Poccum,
coJiepkariericss B 0a3e JaHHBIX O CIy4asiXx M IOMBITKaxX OCYIECTBJICHHUS TEpPeBOAOB 0Oe3
I0OPOBOJILHOTO coracus KineHTa (nanee basza nannaeix 1[B), koTopast conepxut cBeeHn,
OTHOCSIIMECS K KIMEHTY M (WIH) ero DJIeKTPOHHOMY CpEACTBY IUIaTeXka, Ha BpEMs
HaXOXXICHUS cBeJeHUH, oTHOocsmuxcsa K Kimenty u (unn) ero DneKTPOHHOMY CPEICTBY
mIarexa, B base nannnix 11b.
4.2.11.2. bank 00si3aH IPUOCTAHOBUTH UCIOJIb30BaHHE DJIEKTPOHHOTO CPEJCTBA IUIATEXKA, €CIH OT
banka Poccun nonydena undopmanus, conepxamiascs B base nanneix LB, B Tom uucne
ceedenuss hedepanbHo20 0p2aHa UCNOIHUMENbHOU 6lacmu 6 cgepe GHYMPEHHUX Oell,
MOJly4aeMble B COOTBETCTBHH C HacThio 8 craThi 27 denepanbHOro 3akoHa OT 27 HIOHS
2011 roma Ne 161-®3 «O HaNMOHATLHOW IUTATEKHON CHUCTEME», HA TIEPHOJ HAXOXKICHUSI
yKa3aHHBIX CBeJIEeHHH B 0a3e MaHHBIX O CIIydasX M MOIBITKAaX OCYIIECCTBIICHHS MEPEBOJIOB
JIEHEXKHBIX CPEACTB 0e3 JOOPOBOIBLHOTO COTIacHs KiIMeHTa (nanee 6a3a maHHsix MB/T).
4.2.11.3. Ilpy mpHOCTAHOBICHWH WIIM MPEKpAIICHUH HCIOIb30BaHUs KIIMEHTOM 3JIEKTPOHHOTO
cpeacTtBa IMIarexa baHK B JeHb Takoro NPHOCTAHOBICHHUS WM TNPEKpaIlleHUH
npenoctasisier Kinuenty nH(popMamuo o NpruocTaHOBICHWH HUCIOIb30BaHUS 3JIEKTPOHHOTO
cpeactBa Iiarexa mocpenctBoM CMC ¢ yka3aHHEM HPUYMHBI TaKOTO HMPUOCTAHOBIICHUS
WK TIpEeKpalleHus. a Takxke o npape KimeHra noxats B HOpsilike, ycTaHOBIEHHOM bankom
Poccun 3asBnenus B bank Poccum, B ToMm umcie depe3 baHK, 00 MCKITIOUCHUN CBEICHUMA,
OTHOCSIIMXCA K KJIWEHTYy W (WIn) ero DJEKTPOHHOMY CPEICTBY IUIAaTeXKa, B TOM YHCIE
CBEJCHUI (peepaTbHOrO OpraHa HCIIOIHUTENBHON BIACTH B cdepe BHYTPEHHHX €N O
COBEPIICHHBIX MPOTHUBOIPABHBIX NEHCTBUAX, M3 0a3bl JAHHBIX O CIIydasX M IOIBITKaxX

OCYIIECTBJICHHS MIEPEBOOB ACHEKHBIX CPEICTB 0€3 T0OPOBOJILHOTO COTJIacHs KIMCHTA.
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5.

4.2.11.4. B cinyuae mojdy4deHHs B TOpsAKe, ycraHOBIeHHOM bankom Poccum, mHbopmaiuu 00
UCKJIIOUEHUU cBeieHuH, oTHocsmuxcs K Kinuenty u (unu) ero DJIEKTPOHHOMY CPEICTBY
miatexa, u3 6a3 ganaeix MB/I, 11b, bank 00s13aH BO30OHOBHTH HCIOJB30BAHHE KIIHEHTOM
OJEeKTPOHHOIO CpeAcTBa IUIaTeXa M yBeIOMHUTh KiHMeHTa O BO3MOMKHOCTH €ro
WCTIONB30BaHMs myTeM HanpasieHnst CMC.

4.1.12. B cny4ae, ecid MpH MpeKpalieHun o0CIykuBaHus 1Mo bankoBckomy npoaykty Kimenra y

MOCJIETHETO HE OCTaeTcsl ACHCTBYIOIMX BaHKOBCKMX MpPOMYKTOB, baHK aBTOMaTHUECKH OTKIIOYAET

Kmuenta ot JIBO no Bcem Kanamam moctyma B MOMEHT MpeKpalleHHs OOCITy>KUBaHHS MOCIIETHETO

Bankosckoro npoaykra Kimenra.

4.1.13. KnueHT BIpaBe yCTaHOBUTH JIMMHUTHI Ha OCYIIECTBICHUE ONIEPAIMi ITyTeM MO1a4H 3asiBICHUS

npu InaHOoM oOparienun (o popme IIpunoxenuns Ne 6) wim uepes cucremy b0 na @JI (mo popme

[Mpunoxenus Ne 7). PacnopskeHHst KITUEHTa CBEPX YCTAHOBICHHOTO JINMHUTA HE OyIyT MPUHAMATHCS K

HCIIOIHEHHIO.

IMABJIOHBI OEPATIMI

5.1.

5.2.

5.3.

5.4.

9.5.

5.6.

o.7.

5.8.

5.9.

dnsa nepenaun B bank IlopyueHuss Ha mnpoBeneHue @OUHAHCOBOW ONEPAallMM HCIONB3YETCS
COOTBETCTBYIOIHUI MaHHOMU oneparnnu [11abmoH.

[Ipu cozmanuu 1llabmona bank mpucBamBaer 1llabnoHy HamMeHOBaHHE, OJHO3HAYHO BBIJEISIONIEE
ero cpeau Beex npyrux [labnonoB Cuctemsl.

[[TabmoHBI HOApa3AETSAIOTCS HA ABE KATETOPUH:

5.3.1. malmoHb! 00IEro MojIb30BaHUS, JHOCTYITHBIC JJIs HCIOJB30BaHUsS BceMu KimeHTammu, He

coJiep)Kalliie MHONBHIYalbHBIX IapaMeTPOB, crienuruHbIX A1 faHHoro Kinuenra;

5.3.2. mabmoHpl TIepcoHaNbHbBIE, MPUHAISKAIINE OnpeaeTeHHoMYy KIueHTy u IocTymHble s

WCTIONB30BaHMs TOJBKO €My, COAEpKalllne HMHIUBUIyaJbHbIC MapaMeTpsl, Crelu(pHUYHbIC
g Kimuenra.
Kaxnpriii [11abnon xapakTepusyeTcs HaOOpOM HapamMeTpOB, BKIIOYAIOLINM:

5.4.1. nocrosiaHbIe, Xpansuecs B [llabnone, mapameTpsl, onpeaeieHHble bankowm;

5.4.2. nepeMeHHBIE TapaMeTPhbI, HE olpeesieHHbIe pu popmupoBanuu [1ladnona.
[epconanbupie 111a0MOHBI AOTONHUTENBHO XapaKTEPU3YIOTCS WHAWBUAYaIbHBIMH TapamMeTpaMHu,
omnpenensembiMu Kientom npu popmuposanuu 1lladnoHa.

[[labnoHb! 001Iero mosb3oBanust GOopMHUPYIOTCsE BaHKOM B OJIHOCTOPOHHEM HOPSIIKE U MOTYT OBITh
W3MEHEHbI WM OTMEHEeHBI 0e3 cornacoBanus ¢ Kimentom. O6 m3menennu win ormene llabnoHoB
obmero nonb3oBanus bank m3Bemiaer KimeHTa myrem omyOimkoBaHusi MHpOpMaIMy B MOPSJIKE,
peayCMOTpEHHOM paszzenoMm 11 YcmoBwmid.

CoznaBas wnm u3MeHss mnepcoHanbHbll [llabmon Knment mnopywaer banky npu wucmnonHeHUH
[lopyuenwuii, nepenannsix Knnentom c ucnonszoBanueM takoro lllaGnona, npuMeHATh yKa3aHHBIC
Knuentom naauBuyansHeie napamerpsl LlabnoHa 1 HeCeT OTBETCTBEHHOCTH 3a UX MPaBUIIBHOCTE.
Bank HeceT OTBETCTBEHHOCTh 32 MPAaBWJIBHOCTH IOCTOSIHHBIX mapamerpoB [llaGioHoB,
YCTaHOBJIEHHBIX baHKOM.

bank BmpaBe oTkazatb B oopmieHHH NepcoHanbHOro Illa0noHa wiam 3ampeTuTh HCHOJIb30BaHHUE
panee odopmieHHoro nepcoHansHoro lllabnona, ecnu npexycmorpennsie 1llabGionom omnepauuu
MIPOTUBOpEYAT 3aKOHOATENBCTBY Poccuiickoit @enepanyy, HopMaTUBHBIM akTaMm banka Poccnn mm
VYcnosusaM. KimeHT onoBemaercss O 3ampelieHHMH  MCIOJb30BaHUS paHee OQOPMIICHHOTO
nepconansHoro llabnoHa B mopsake, mpegycCMOTpEeHHBIM paszaenoM 11 Yeiosuii.

5.10. bank BmpaBe mpekpatuTh ucrnonb3oBanue llladnoHa obmero noas30Banus 0€3 MpenBaAPUTEIHEHOTO

yBenomiienus Kimmentos. Otmena bankom ucronb3oBanus 1lla6imoHa o0Iiero moinp30BaHUs BICYET
MPEeKpaIeHUe WCIOIb30BaHMsI OCHOBAHHBIX Ha HeM NepcoHanbHBIX [llabnonoB. MuHpopmanus o
npekpameHny ucronb3oBanus [llabioHa obmiero mons3oBaHUs JAOBOAUTCS 10 KimeHTOB myTem
OMyOIMKOBAHUS B TTOPSIKE, IPEAYCMOTPEHHOM pazzaenioMm 11 YcimoBuid.

6. TTEPEJAYA U UCIIOJTHEHUE ITOPYUYEHUI

6.1.

®opMupoBaHKe U Nepeadya Mopy4yeHuii Ha npoBeneHne OUHAHCOBBIX ONePALMIA.

6.1.1. ®opmupoBanne u mnepemada [lopydeHuii Ha mnpoBeneHne DOUHAHCOBBIX —OIlepaluii
npomsBoautcs Kmuenramm mo Kanamam gocTyma TOnbKO ¢ Hcmonb3oBanueM [llabmoHoB
orepanuu.
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6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

s mepenaum [lopyduenmss KiumenTt ykaspiBaeT HamMmeHoBanwe IllabmoHa, Ha OCHOBaHWH
KOTOPOTO I0JbKHO popmupoBatkes [lopydenue, n nepenaer B CucreMy 3HaU€HHsI TapaMeTPOB
[lopy4eHusi B COOTBETCTBHH C MOPSAKOM BBOJa MapaMeTpoB, ycTaHoBIeHHOM [1labioHOM.
Vkazanne Knuenrom nHammenoBanusi Illabmona mpu mepemaye IlopyueHus o3Hayaer, 4ToO
Knunent nopyuaer banky npoBecTH onepaiuio, COOTBETCTBYIOLIYIO YkazaHHOMY uM [1laGnony,
U COTJIaceH CO BCEMU MOCTOSHHBIMU M UHIIUBHULyadbHBIMU TTapameTpamu Lllabmona.

Kinent npenocrasinsger banky npaso npu nposeneHnd GUHAHCOBBIX Ollepalil HA OCHOBAHHUU
Ilopydenuii Knuenrta cocTaBisiTh OT €ro MMEHHM PAacCUETHbIE HOKYMEHTHI, HEOOXOIUMBIE IS
MIPOBEJCHNS COOTBETCTBYIOIUX OIEpaLUii.

CropoHBl NpHU3HAIOT, YTO nepeaanHoe B bank [lopydenue, comepikaiiee Bce MOCTOSIHHBIE U
WHAWBUAYyalbHBIE MapaMeTpbl, npeaycMmoTpeHHbele lllaGmoHom, a Takke Bce NepeMEHHbIE
napameTpsl, mpenocraBieHHble KIIMEHTOM, COOTBETCTBYeT B 4acTH COOJMIOAEHUS (OPMBI
JIOKYMEHTaM, UCTOJIb30BaHNE KOTOPBIX MPEAYCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun
MIPU PETYIMPOBAHUN OCYLIECTBICHUS pacyeToB (PU3MYECKUX JIHI B OE3HAINYHOM MOPSIIKE.
Bce noctynatomue B bank nmo MutepaktuBHbIM KaHanam aoctyna [lopyuenus KiunenroB nHa
coBepiieHre OUHAHCOBBIX ONEpalluil perUCTPUPYIOTCS C BHECEHHEM HOMEpA 3alCH, BpEMEHHI
U Aatel nonyueHus [lopydyenus B apxuBe akTUBHBIX onepanuii CucteMsl. Bpems onpenensercs
[0 BPEMEHU CUCTEMHBIX YacOB aIlllapaTHBIX CPeACTB baHKa, HACTPOEHHBIX Ha MOCKOBCKOE
BpeMsl.

bank no mpuHATHA K HcnonHeHUIO llopydeHMs OCYIIECTBISET NMPOBEPKY MOUIMHHOCTH U
MpaBWIBHOCTH YyKa3aHusg Kimuentom CpeactBa NOATBEPkKACHUSA. YKa3aHHas IpOBEpKa
ocymectiserca bankoM cpeacrBamu CHCTEMBI B COOTBETCTBHH C BHYTPEHHHUMH IPaBHIIAMU
banka u npuMeHseMbIMH TEXHUUECKUMHU perjlaMeHTaMy. Pe3ysbTaTsl IpoBEPKH (PUKCHPYIOTCS
cpenctBamu CUCTEMBI B apXHUBE AKTUBHBIX onepanuii CUCTEMBL.

Peructpamus Ilopydenust A MCHONHEHUS OCYIIECTBIISIETCS BHECEHHEM B apXWUB aKTHBHBIX
onepauuit Cuctemsl 3anucu «B o0paboTkey, puxkcupyemoit Cucremoii B rpade «Cratyc.
bank Brpase otka3zats B Perncrpannu [lopydeHus 11 HCIIOHEHUS, €CITN aHAJIN3 BO3MOXXHOCTH
BbINoaHEeHNA [lopydenns, nposeaeHHbIN bankom mpu nonydeHnu [lopydeHus B COOTBETCTBUH €
KpUTEpUSAMH, YCTAaHOBJIEHHBIMH bBaHKOM, MaeT OTpUIATEeNbHBIH pe3yiabTaT, a Takxke INpU
OTCYTCTBHU/HEIOCTATOYHOCTH JeHeKHBIX CpenctB Ha Cuere Knmenra, B ToM umcie Juis
yIJIaThl COOTBETCTBYIOIIETO KOMUCCHOHHOTO Bo3HarpaxieHus banky cornacuo Tapugam.

. bank BmpaBe oTkazatecs ot Peructparuu [lopydenus st HCIOMHEHNUS B Cly4yae BBISIBICHUS
MIPU3HAKOB HapyIIeHHUs 6€30M1aCHOCTH MIPH UCTI0NIb30BaHNU CHCTEMBI, B TOM 4Hcie, eciii bank
MMEET OCHOBAHHUS CUMTATh, YTO BbINOJIHEeHHE [lopyueHuss MmoxeT noBneys yobITKM 11 banka
mb6o Knmenra, nin [lopydenue npotuBopednT 3akoHOMaTeNbCTBY Poccuiickort denepannu
u/unm Y CIIOBHSIM.

bank yBenomuiger Kimenta o Peructpanuu Ilopyuenus u o Perucrpaumu Ilopydenus mis
WCIIOJTHEHHS MOCPENCTBOM BHECEHHUS B apXMB aKTUBHBIX onepanuii CucTemsl 3amuceil o
BpeMeHH, AaTte U Homepe llopydeHus, ero crarycax, €Clii MHOE HE YCTaHOBJIEHO HWHBIMH
cornameHusMu Mexay Kinnentom u bankom.

B cnyuae otkaza B Permcrpammm IlopyueHwst st WCIONHEHHS TPH OTCYTCTBUHU
Ilonteepxxnenus [lopydenus nefictBuTensHbIM CpeacTBOM HoATBEpkaAeHUs, [lopydenue mo
ucteueHuu 3 (Tpex) MEUHYT cuMTaeTCsl HEJCHCTBUTENHHBIM C BHECEHHEM B apXUB aKTHBHBIX
onepammii  Cuctembr 3ammcu  «Mctek cpok geiictBusi CpeacTBa TOITBEPIKICHUS,
¢duxcupyemoii Cucremoii B rpade «Crarycy.

IlonTtBepknennem bankom ¢akra Peructpammn Ilopydenuss s HCTIONHEHUS,
OCYIIECTBISIEMBIM B cooTBeTcTBHM ¢ 1. 6.1.8., 6.1.11. YcmoBuii, o3navaer, uro [lopyuenue
CUMTAETCSl 3apETUCTPUPOBAHHBIM, T.€. IEepeNaHHbIM KIIMEHTOM, 3aperucTpHpOBAHHBIM
baHKOM M oANEKaAMUM HCIOJIHEHHIO.

B ciyuae, ecim o kakuM-nmn6o HezaBucsnmM ot banka w/nmm Knmenra npuunsaam (paspsiB
cBa3u u T.1.) Kiment He mnomyuun nonrsepxkiaeHue o Perucrpaumu Ilopydenust mis
UCTIONHEHH MO0 yBemomiieHne o6 otkase B Permcrpanmu [lopydenns i McroiaHeHws,
OTBETCTBEHHOCTb 34 YCTaHOBJICHHE OKOHYATEIBHOIO pe3yibraTa nepenaud llopydenus B
9TOM ciydae Jiexxut Ha Knuenre.

bank BmpaBe BBOAWTH TOCTOSHHBIE WM BPEMEHHBIE OrpaHHMYeHUs Ha Perucrpanmro
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Tlopyuenuii u BoinonHenue [Topydenuit Kinenra, B 4acCTHOCTH:

6.1.15.1. orpannunBath cyMMbl OUHAHCOBBIX OTEpaLHA;

6.1.15.2. 3anpemiate  mepegauy  [lopyueHmii, COCTaBIEHHBIX C  HCHOJIB30BaHHEM
ompeneneHHbIX BuAoB LllabnoHOB, mepeaaBaeMbIX IO OMpeneleHHbIM KanHamam
JOCTYTa U C UCHOIB30BaHUEM OIpeesieHHbIX CpeACTB MOATBEPKACHUS;

6.1.15.3. orpannunBaTh COBOKYNHBIM pasmep (cymmy) [lopydeHuil, HemOATBEp>KACHHBIX
noanucaHHpIME KireHTOM ToKyMeHTaMH Ha OyMaKHOM HOCHUTEJIE.

Wndopmanuss 00 yKa3zaHHBIX OrpaHUYEHHSIX JOBOIUTCA IO CBeleHHs KimeHToB myTem ee
OITyONMKOBaHHUS B IOPSIKE, yCTaHOBIEHHOM pasaenamu 10, 11 Ycnoswuid.
6.2. Ormena [Topyuenuii Ha npoBenenne PUHAHCOBBIX ONEPALUIA.

6.2.1. Knuent moxet ormeHuTh cBoe [lopydenue, nepeaas B baunk 3assnenue o6 ormene [lopydyenus
B MUCBMEHHOM BHJIE TI0 (hopMe, YCTaHOBIICHHOW baHKoM, B TOM 4Hcie pH MOMOIINA CUCTEMBI
JBO.

6.2.2. bank orkaspiBaeT KimeHTy B oTMeHe paHee niepenanHoro Kiuentom [lopydeHust, eciu B Xo7ie
ucnonaeHust 3toro llopydenuss bankom yxe ObUM Hpou3BelNEHB! OEHCTBUS, B pe3yjbTaTe
KOTOpPbIX 0TMeHa llopyueHns HeBO3MOKHa.

6.2.3. B cinywae HeBo3MOxHOCTH OTMeHBI [lopydenuss baHk He Bo3Bpamaer KOMHCCHOHHOE
BO3HarpaxueHue, noydennoe ot Knuenra.

6.3. Xpanenmne [lopyuennii Ha npoBeneHne @UHAHCOBBIX OMEPAIHUIA.
6.3.1. bank o0s3aH XxpaHuTh monydeHHble oT Knmenrta Ilopydenus B TeueHHE NpemyCMOTPEHHBIX
3aKoHOIAaTenbCTBOM Poccuiickoil denepanuu CpPOKOB MJisi XPAHEHHS AHAJIOTMYHBIX JTOKYMEHTOB,
COCTaBJICHHBIX Ha OymaxkHOM Hocutene. Crocod um ¢opmaT XpaHeHHs ompenemsioTcs baHkom
CaMOCTOSITEIBHO.

6.4. Undopmanus o [lopyuenusnx.
6.4.1. bank o6s3yercst mpenocTaBuTh KiIMEeHTy BO3MOKHOCTD TOTYYSHHS aKTyadbHOW M JOCTOBEPHOU
nHpopmanun o nepepanHbix Kinumenrom Ilopyuenusix, omepauusx mo ero Cueram, COCTOSHHUHM €TO
C4eroB 1 MHYIO HH(POPMALIUIO B MOPSAAKE, IPEAYCMOTPEHHOM Y CIIOBHSMU.
6.4.2. bank 00s3yercst npenocTaBuTh KimeHTy BO3MOXKHOCTE ITOJTyYEHUS aKTyaJbHOM U JOCTOBEPHON
nHpOopMaLuK 00 NCTIOHEHHBIX Mopy4yeHusax KimeHra myreM HanpaBiIeHUs 3JIEKTPOHHBIX COOOILIEHUH B
Cucreme, HanpaBienueM SMS-coo0miennii Ha HoMep MOOHIBHOTO TeedoHa, ykasaHHbIl Kitnenrom B
yrcie OCHOBHBIX KOHTAKTHBIX JaHHbBIX, JJOTIOIHUTEIBHBIX KOHTAKTHBIX JIAHHBIX;
6.4.3. KimeHT 00s13yeTcst He pexke 0IHOTO pa3a B 14 (4eThIpHAANATh) KaJICHIAPHBIX JHEH OCYIECTBISTh
noctyn k Cucreme mo Kanmanam goctyna Juist moirydeHHss WHPOPMALUM O 3apETUCTPHUPOBAHHBIX
[Hopyuenusx, u o coctosnuu Cuera B LIETSAX IPOBEPKH NMpoBeieHHBIX bankoM DUHAHCOBBIX OMEpaIHii.
6.4.4. Henoctryruienue B TeueHue 24 (aBajallaTH 4eThIpeX) KaJICHAAPHBIX JHEH C aaThl Perucrpanmu
[lopyueHus U1 UCTIOJIHEHMS, MUCbMEHHON npeTeH3nu Knuenra, cocraBieHHoi B cB0O0gHOH (hopme, 0
Hecornacuu ¢ GUHAHCOBOW onepauyreil, MpoBeACHHONW Ha 0OCHOBaHUM naHHOro [lopydeHus, cuuraercs
npuzHanreM Kimmenrom takoro I[lopydyenus u moaTBepxaeHueM nposeaeHHor OuHaHCOBOI onepanuy.

6.5. Ucnotnenue [lopyyenuii Ha npoBegeHue PUHAHCOBBIX ONEPALIMIi.
6.5.1. Ilopyuenust KnueHTOB UCTIONHSIOTCS B CPOKH, YCTAaHOBIIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit
@Denepan U 10roBOpoM Mexay bankom u KimeHToM, omnpenessromuM TMOpSAOK HpPOBEICHHUS
orepauuii mo coorsercTBytomemMy Cuery.
6.5.2. bank He wucnonHser 3apeructpupoBaHHoe B Cucreme Ilopyuenme Knmenra Ha mpoBeneHue
@uUHAHCOBOU ONIEPALMHU B CIIyUasix, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.
6.5.3. bank BmpaBe oTkazaTh KiMeHTYy B MCIONHEHHH 3apeructprpoBaHHoro [lopydenus, eciu mpu
MOCJICAYIOICH POBEpKe OYyAET YCTAHOBJCHO, YTO HMCIIOJIHEHHE MPEeIyCMOTpEeHHOW MM DUHAHCOBOM
OTepaluy MPOTHBOPEUYHUT 3aKOHOAATeNbCTBY Poccuiickoit denepanuy, HOpMaTUBHBIM akTaM baxka
Poccun, YcnoBusm i gorosopy mexay bankom u Knnenrom, onpeaensromniemMy nopsiioK IpOBEACHUS
orepaluii mo coorBercTBytomemMy Cuery.
6.5.4. bank BmpaBe oTka3aTh KiMeHTy B HWCHOJHEHUH 3aperucTpupoBaHHoro Ilopydenus, ecim
KnmnentoM He mpenocTaBiIeHbl JOKYMEHTHI, 0OOCHOBBIBAIOIINE OCYLIECTBICHUE NaHHOW DPHHAHCOBON
omepauu W HEOOXOAMMOCTh  NPENOCTaBICHUS  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKoHOoJiaTenbCcTBOM Poccuiickoit denepanyu.
6.5.5. bank BmpaBe oTka3arh KimeHTy B MCTIOMHEHHH 3aperHcTpHUpoBaHHOTO [lopydeHwus, eciu mocie
Peructparuu [lopydeHus a1 MCIIOIHEHUS BBIACHIETCS, YTO €r0 UCIIOJIHEHUE MOYKET MOBJI€Yb YOBITKU
a1 banka 6o, eciu osrydena nHGopmanus, CBUACTEIbCTBYIOIIAs O BO3MOKHOM HEI0OPOCOBECTHOM
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6.6.

noBeneHun KomenTa B OTHOmIeHWH banka, Hapymenun KimentoMm TpeOoBanuii YcimoBuil wim
BBISICHEHO, 4TO HcHosiHeHue IlopyueHus MOXeET IOBJIeYb HapyLIEHUWE YCJIOBUI COIVIAIIECHUH,
3aKJIIOYEHHBIX Mexny bankom n KireHrom.

6.5.6. bank yBemomisier KimeHnTa 00 OTKaze B HCHOJHEHHH 3aperucTpupoBanHoro [lopydenus
[IOCPEJICTBOM BHECEHUS B apxXWB AaKTUBHbIX omneparuid CuHcTeMbl 3amucd «3ampoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CraTycy, eciii HHOe He yCTaHOBIIEHO HHBIMH COTIAIICHUSIMA MEXKIY
Kmnentom u bankom. Kiment BmpaBe oOpaTtutbcss B baHK 3a TONy4eHHEM COOTBETCTBYIOLIEH
nHpOpMaLUK O IpUYHHAX HencnoiaHeHus [lopyyenus.

6.5.7. baHk BrpaBe MPUOCTAHOBHUTH HCIIONHEHUE 3apeructpupoBaHHoro [lopydyenus Kimenra, ecnu y
banka BO3HMKHYT MOJ03peHHUs Ha cooTBeTcTBUE llopydeHus mpu3HaKaM OCYLIECTBJICHUS NEpeBOAa
JICHEKHBIX CPEACTB 6€3 100poBoibHOrO cornacus Kimenta®. Ilpouemypa OTKasa B HCIOTHEHHH
pacnopspkenust Knnenra, moarsepxaeHus pacnopsbkeHus KimeHTa um mpuema K HCIIOJNIHEHUIO paHee
oTKa3aHHOro pacropsbkenus Kiuenra npuseneHa B [Ipunoskennn Ne 9 k HaCTOSAIIMM Y CIIOBUSM.

6.5.8. B ciaywyae momydenms baHkom OT 0aHKa IDIaTelbIIAKa YBEIOMIICHHS O IMPHOCTAHOBICHHUU
3a4UCIICHUs JCHEeXHBIX cpencTB Ha Cuet KimeHra (nanee — YBegoMIIeHHE O IPUOCTAHOBIICHNH ), baHk
npuoctaHaBnuBaeT Ha cpok a0 5 (Ilatu) paGoumx mHEH cO OHS MOJNyYEHHS TAKOrO YBEIOMIICHHUS
3ayKcieHue NeHexHbIX cpeactB Ha Cuer KnuenTa. [lpuocranoBnenue 3a4iciaeHns IEHEKHBIX CPEICTB
Ha Cuet KinneHTa mpou3BoaUTCA NP YCIOBUU NoJydyeHHUs baHkoM YBeqoMIleHHs 0 IPHUOCTAHOBICHUH
JI0 OCYIIECTBIICHHSI 3a4MCIICHUsI AeHEXKHBIX cpeacTB Ha Cuer Knuenta. bank nadopmupyer Kinmnenra,
[0 KaHajlaM JIOCTyIa, O NPUOCTAHOBIIEHHMH 3a4MCIECHUs JeHEeXHBIX cpeacTtB Ha Cuer Knuenra u
HEOOXOIMMOCTH TpeicTaBiieHusI B bank B mpenenax msati pabouux AHEH co THS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUSI JOKYMEHTOB, MOJATBEP)KIAIOIINX OOOCHOBAaHHOCTH IONYYCHHUSI TMEpeBeACHHBIX
JeHexXHbIX cpeacTs. [Ipu npeacraBnennn Kimentom B baHk B TedeHHe maTH pabovux IHEH co AHS
MIPUOCTAHOBJICHUSI 3aUHCIICHUS JEHEXKHBIX cpeacTB Ha Cuer KineHTa NOKyMEHTOB, MOATBEPIKIAIOLIIX
000CHOBAaHHOCTb MOJYYEHHUs] NMEPEBEACHHBIX ACHEKHBIX CPeACTB, BaHK oCylIecTBIsIET 3auucCiieHHE
nenexxHbix cpeactB Ha Cuer Kinenta. Ipu nenpencrasnennu Kimenrom B bank B Teuenue 5 (ITsatu)
pabouux [HEH CO [JHS NPUOCTAHOBICHHUS 3a4YMCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOJATBEP K JAIOIIMX 000CHOBAHHOCTD MOJTYUEHUS ITEPEBEACHHBIX JCHEXKHBIX CPEJICTB, baHK BO3BpaIaer
JICHEXKHbIE CpecTBa B OaHK IUIaTenbliuka. B ciyuae npusHanus onepaunu KimeHra MOeHHHYECKOH,
nerictBusa banka n Kinmenta ocymecteisitores cornacHo [punoxenno Ne 9 k HacToAmuM Y CIIOBHSIM.
6.5.9. B ciyuae otkaza banka ot ucmonHeHus 3apeructpupoBaHHoro Ilopydenus, Kinuent Bmpase
oOpaTutbcss B baHK 3a MoimydyeHHEM COOTBETCTBYMOIIEH HH(GOpPMAlMU, B TOM 4YHCIE O MPUIHHAX
HEUCTIOJTHEHMS.

IoaTBep:knenue @UHAHCOBBIX ONepalii AOKYMEHTAMHU Ha OyMaKHOM HOCHTeJIe.

6.6.1. B ciydae ecnu MHOE HE MPelyCMOTPEHO corjamenneM Mmexay Kimentom u bankom, Bank
o0s3yeTcs o 3ampocy Kimenra, mepeganHoMy, B ToM uncie mo Kanamam mocTyma, MpenoCTaBHTh
Knuenty nokyMeHTHI Ha OyMakHOM HOCHTENe, MOJTBepXKIaromue copepiuieHne DOUHAHCOBBIX
onepanuii o Ilopydenuro Knuenra.

6.6.2. JloxymeHT Ha OyMa)KHOM HOCHTENE cunuTaeTcs nepeaanHsiM Kinuenrty npu ero nepenaue B banke
Knuenty nmbo ero ymoJHOMOYEHHOMY MpPEICTAaBUTENIO, a TakKe IpU HAalpaBlIeHWH IOYTOBBIX
OTIIPaBJICHUH.

6.6.3. 3a moBTOpHOE MpEeOCTaBICHNE AOKYMEHTOB Ha OyMa)XHOM HocuTesie baHK BIpaBe B3uMarthb ¢
Knmnenrta koMuccnoHHOE BO3HArpakJeHue B pasmepe, ycTaHoBiieHHOM Tapudamu banka.

6.6.4. bank BmpaBe B Jr000if MoMeHT morpeOoBarh oT KimeHTa moAmucaHus MOATBEPIKIAFOLINX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIe, SKBUBAJICHTHBIX IO CMBICIY M COAEP)KAHHUIO MEpeJaHHBIM
Knmnentom u 3apeructpupoBanibiM bankom [lopyyennsim, He3aBUCUMO OT TOTO, OBLIH JIM UCIOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kimmenr o0s3aH mo TpeOoBaHMi0O baHka MOXNNMCHIBATE MOATBEPKIAIONINE JTOKYMEHTHI,
yKa3aHHBIE B 1. 6.6.4. HaCTOSAIINX Y CIIOBHH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyueHns Ha coBepiieHre OUHAHCOBBIX ONepanuii 10
noanucanus Knuenrom n nosnydenuss baHkoM MOATBEPkKAAIONIUX TOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuit.

2 IIpu3Haku OCyIIECTBICHHS IEPEBOIOB ICHEKHBIX CPeCTB 6e3 T0OPOBOILHOrO COTJIacHsl KIMeHTa yeTaHaBInMBaloTes: bankoM Poccnn 1 pasmeniaroTest
Ha caiite banka Poccun.
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6.7 HNudopmanuoHHbie onepanum.
6.7.1. Eciu uHOE HE YCTaHOBJICHO corameHusMu Mexay Knuentom u Bankom, MHpopMaloHHbIE
omepaluyd MNpoBoaATcs Ha ocHoBaHuu Ilopydyenuii, mepenanHeix no KanamaM poctyma mocie
MIOJIOXKHUTENBHOTO pe3ynbraTa HMaeHTugukanum u, B CIy4asX, YCTaHOBJICHHBIX Y CIIOBHSAMH,
Aytentudukannu Knmenra.
6.7.2. Tlpu obcnmyxuBannu B CucTeMe Mo yKa3zaHHbIM KaHanaMm JOCTyna BO3MOXKHO OCYIINECTBIICHHE
CIEIYIOLIUX OINepaluii:
6.7.3. Tlo kaHayiaM OIEPalMOHHOTO 00CITy)KHUBaHuUs (TojlocoBas nepeaaya [lopydeHuit):
6.7.3.1. npu npoxoxxaeHuu npouenypsl Unentudukamum:
e koHcynpTanus Kinnenta no OTKpeITOMY CIMCKY CBEIEHHM.
6.7.3.2. mpu 005A3aTEIBHOM YCICITHOM MPOXOKICHUH MPOLCAYPHl AYTEHTHU(PUKAIUN:
o 6nokupoBka yciayru JBO;
e u3meHeHnue nHpopmanun o Kinuenty (Tonsko JonoMHUTENbHBIE KOHTAKTHBIC TaHHBIC);
® [TOITyYeHHe JIETATbHON HH(OPMAIIH 110 3aKPHITOMY CIIUCKY CBEICHUH.
6.7.4. Ilo laTepakTHBHBIM KaHaJIaM OOCITYXUBaHHS (IOCTYII MOCPEACTBOM ceTu MHTEepHeT) (TOIBKO B
Clly4yae yCIICIIHOTO MPOXOXKACHUS POLeaypbl AyTeHTH()UKALNH):
e cmeHa [Tapons;
e nonyueHue uHdopmanuu no bankoBckuM nponykram KimeHTa B COOTBETCTBHHU € (DYHKLMOHAIOM
Cucremsr;
¢ brokuposka 1bO.

6.8 CucTema ObICTPBIX IUIATEKEI

6.8.1 ¥YcaoBus noakiaouenus/orkiaodenns Kinuenra xk/or CBIL:
e KilMeHT cornaaercs, 4To, MOANUCHIBas 3afeienue 0 npedoCmasienuu yciy2 OUCMAanYUOHHOZ0

0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue k ChII uepes 1BO.
e KimeHT cornamiaeTcs C TEM, 4YTO pacTopKkeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HauaeT oTkitoueHue Knuenra ot CBII. Jlo MOMEHTa TEXHUYECKOTO OTKIFOUYCHHUS OT
CBIl mpu pacropkenun JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO 0OCITyKMBaHHs KIMEeHT HeceT
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aeWcTBuil/onepanwmii, ocymecTBieHHEXx B CBII ¢
WCTIONb30BaHueM JeiicTByromero aentuduxaropa nomydarens cpeacts B CBII;
e KJiHMeHT HeceT OTBETCTBEHHOCTh 3a Bce (Cuera, mpuBs3aHHblE K WICHTUPHUKATOPY TOTydaTens
cpencts Knmenra;
e Jlogaua Knuentom B bank 3asenenus 06 usmenenuu OCHOGHBIX KOHMAKMHBIX OGHHBIX,
npexycMoTpeHHo Ilpunoscenuem Ne 3 x VYcnoBuaM, B 4YacTH 3amoiHeHus nyHkTra «Homep
MOOMIBHOTO TenedoHay» BiieyeT 3a coboii m3smenenue Unentndukaropa nonyuarens cpencts B ChII ne
no3aHee 3 (TpeThero) pabouero JHS CO JHS peructpanuu 3aseieHus B banke. KmueHnt Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBICHHE JIOOBIX JeiicTBuit/onepanuii, ocymectBieHHbix B CBII ¢
UCTIONb30BaHueM aeilcTBytomero HWaentudukaropa momyuarensts cpencts B CBII 1o momenra
TEXHIUYECKOTO MCIIONHEHUS 3asBICHNS, YKa3aHHOTO B HACTOSIIIEM ITyHKTE;
o KimeHT cornamaercs ¢ TeM, yTo TehedoHbl, ykaszanHble Kimentom mius JIBO coBmamaior ¢
Wnentuduxaropom nomydaresnsi CpeAcTB, C yUETOM MOJIOKEHUH HACTOSIINX Y CJIOBHIA, B MHOM CITydae,
bank umeer npaso 3absokupoBats Mnentudukarop nomydatens cpenacts Kinuenra 1o MomeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank umeet npaBo 3abiokupoBars Waentudukarop momyyarens cpenacts KimenTa Ha OCHOBaHHU
nHpopmanun, nonysenHor uz OIIKL CbhI1/banka Poccuu, npu a3Trom baHk He HeceT OTBETCTBEHHOCTh
3a HEHCIIOJIHEHHBIE 110 3TOM NpUYMHE (UHAHCOBOM ONEpaLu.
e bank npenocrasiser npaBo Kinenry ycranosuts B CBII AO «I'OPBAHK» B kauectBe «banka 1o
yMoJT4aHuio» (0aHK, PEKBU3UTBHI KOTOpPOro OyAyT mnpeanaraTbcs ApyruMm mnonb3oBarensiMm CBII B
MIPHOPUTETHOM TIOPSAKE TPH COBEPUICHWH WMH TEpeBOa IEHEKHBIX CpelcTB B monb3y KimeHra
uctionb3ys CBII), st aroro Kimuenty Heobxoaumo B MeHio J[BO BBIOpaTh COOTBETCTBYIONTUH MYHKT H
MOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopsake.
e Kimment wmmeer mpaBo depe3 MeHo JIBO ycraHoBUTH KOHKpeTHBIM CUeT I 3a4uCIICHWS,
MTOCTYNMUBIINX C ucnoiib3oBanneM CBII, nenexxHpIx cpencts. B ciayuae, ecnmu KimeHT He onpenenu,
YKa3aHHbIM B IIEpBOM IPEAJIOKEHUM Hacrosiero aodsauna, Cuer, baHk uMeeT mpaBo 3auuCISThH
nocTynusinue ¢ ucnosis3zoanneM CBIT nenexHbie cpencTBa Ha T1000i, OTKpHITHIN KitnentoM B pyoisix
Poccuiickoit @enepannu, Tekymuii cuet Kinnenta B banke, Ha KOTOPOM OTCYTCTBYIOT OIpaHUYEHUS 1O
COBEpLICHUIO TAKUX OIlepanuii 1100 0TKa3aTh B COBEPIICHUH ONEpaLUil.
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6.8.2

e KimeHT 00si3yeTcs He HCMoONb30BaTh cBoii Waentudukarop momyuatens cpeacts B CBIl s
nony4eHus ceeaenuii o kiaueHTax CBII u3 popmupyrommxcs onepauuii o0 nepeBojie AEHEKHBIX CPEACTB
(mamee — mepebop naenTudukaTopon kaueHTOB CHIT).

o [lpu BeBieHnn ¢axtoB nepedopa Maentudukaropos momyuarens cpeacts kianentoB CbhII, bank
MMeeT MpaBo 3anpocuts KinneHnTta o mpuunMHax HapylleHHs YCIOBUH NpenoctasieHus bankom ycnyru
nogkirouenns Kmmenta k CBII, a Ttakxke 3abmokupoBaTh WaeHTH(HKATOp MoMydaTens CpeAcTB
Kimuenra B CBIL

e baHK MMeeT NpaBo B COOTBETCTBHM C II. 4.2 HACTOALIMX YCIOBHUH HMPEKPATUTH/IIPHOCTAHOBUTH
ucnons3oBanue Kinuenrom CBII nnn nonHocTh0/9acTUYHO OTKIIOUUTH ero oT CHIIL.

e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-y4acTHUKaM
CBIl, nnaTenplIuKy HEOOXOOUMEBIE IUIS COBEpIIeHHs MepeBoja ¢ ucnojibp3oBaHueM CBIl nannbie
Knuenra, a tarke umHQOpMAanMIO O BO3MOXXHOCTH baHKa COBEpIINTH HEPEBOJ C HCHOJIb30BAHHEM
Homepa mo6umpHOTO TenedoHa KnumenTa B kauecTBe HaeHTH(HUKATOpA TUTaTeXka.

YcioBus ocyliecTBienns bankom nepeBoja g1eHeKHbIX cpeCcTB ¢ ucnoJib3oBanuem CBIL:

® TIepeBO/I ICHEXKHBIX CPEICTB OCYIIECTBIIsIETCS B pyOisix Poccuiickoit @enepanm;

® TIepeBOJ] OCYIIECTBISICTCS B MMONB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke W
MOOMIILHOM MPHUJIOKEHUH C YKa3aHUEM HoMepa MOOMILHOTO TelleoHa TOTydaTels WK IOPUITIECKOTO
suna o QR-koxy;

e pa3Mep/bl KOMUCCHOHHOTO BO3HAarpaxkaeHusi banka 3a mepeBoj/bl AEHEXHBIX CPEICTB, HCIOIb3Ys
CBIl, a Tax:xe TUMUTBI ¥ HHBIE KOJIMYECTBEHHBIE OTPaHU4EHUS (B T.4. 10 CyMMaM I1epeBOa/IePEBOIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpaT TepeBoJia JCHEXKHBIX CPEICTB TIOCJIE €ro 3audClieHHs Ha cyeT (HUINUECKOro
JUIA-TIoNTyYaTeNsl JCHEKHBIX CPEICTB MO HMHUIMATHBE (U3UUECKOrO JIMIA-TUIATeNbIINKa MepeBoIa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykasanuu Kimentom MHapentudukaropa mnomyuaTenst CpeAcTB Ui Lesel COCTaBICHMS
(hMHAHCOBBIX ONepaurii HCIONb3YIOTCS AaHHbIe, npenoctaBienHble ChII o ¢akry nx nepenauu B ChI1
O6ankom-nonyvateneM — YuactHukoMm CBIl. Hanmmuue/oTcyTcTBHE cornacusi moirydaress JeHEKHBIX
CpeACTB Ha 3a4MCIICHUE JCHEXKHBIX CPEJCTB HAa €ro cyeT C HUCHONb30BaHHeM MieHtudukaropa
MOJy4aTesisi  CPEACTB  yCTaHABIMBAETCS  OaHKOM-IIONydaTeleM, Mpd HE  IMOATBEPKICHUH
0aHKOM-TIOJTyJaTelleM HaTHIHs YKa3aHHOTO COTJIACHSI, a TAKXKE B CITydae HaJIMUMs MHBIX OrPaHUYCHUH,
YCTAHOBJICHHBIX OaHKOM-TIOJy4aTelleM IO CUeTy moiydarens jJeHexxHbIX cpeacts CBII napopmupyer
bank 00 OTCyTCTBMH BO3MOXXHOCTM NpOBEICHMs onepauuu, bank orkaspiBaeT KimeHty B mpueme
¢uHaHCOBOI! onepauuy;

e 1pu coBepureHun Kirentom miarexa no QR-komy MCHONB3yIOTCS AaHHbIE, TpenocTaieHnbie ChIT
o (akty ux nepeaaqyn B CBbIl 6ankom-nonyuarenem — Arearom TCII. Hannume/orcyTcTBre cornacus
TCII Ha 3auncieHne NEHEXHBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-konma ycTaHaBiIMBaeTCs
0aHKOM-TIOJTy4aTesieM, IPU He MOATBEPXKACHUN OaHKOM-TIOIy4aTesleM HaJIMuus YKa3aHHOT'O COTJIACHS,
a TaKKe B CIIyyae HAJMYWS WHBIX OTPAaHWYCHHH, YCTAaHOBIEHHBIX OaHKOM-TIorydaTesneM 1o cuety TCII
CBIT1 undopmupyer baHk 00 OTCYTCTBHHM BO3MOXHOCTH TPOBEJCHHS IuIaTeka, baHk oOTKasbIBaeT
Knuenty B nimatexe;

e 10 dakry nomyuenusi bankom cBegenmii ot CBIl, bank mpenoctaBnser KnmeHTy-mmaTenbIuKy
CBEICHUSA I IPOBEPKH (BKIFOYAs, HO HE OTPaHUYIHBASICH):

- HAMMEHOBaHHE OaHKa-TIoydaTels, (aMUIIHs, UMsI, OTYECTBO (TIPH HAJIMYNH) TIOTYYaTelsl JeHEKHBIX
cpeacTB (CBEJEHMSI MOTYT IPEIOCTABISATHCS B MACKUPOBAaHHOM BHJIE) — AJISl OCYLIECTBICHHUS TIEpEeBO/Ia
¢uznUecKoMy JuILy;

- HaumenoBanve TCII, HaumMeHOBaHWE TOBapa WJIM YCIyTH, CyMMa TOBapa WIH YCIyTH — s
OCYILECTBJIEHHS NIEPEBOA FOPUANUECKOMY JUILY;

e B ciyyae YCHEIHOH mpoBepku KimeHTOM mnpenoctaBineHHBIX cBeneHuil, KnmeHT moarsepxmaer
(moamuceIBaeT) (UHAHCOBYIO ONEpaluio ¢ Hcmoib3oBaHueM CpeacTBa TMOATBEPXKICHUS, B
aBTOMAaTHYECKOM PEXXUME MPOrpaMMHBIMU CPEICTBAMH BBINOJIHACTCA Nepeaya (MHAHCOBOM onepauu
B bank. IIpoBepka baHkoM (WHAHCOBOH omepamuy, €ro PEeTUCTpanus W NPUEeM K HCIIOJTHCHHIO
OCYILECTBIISIETCA B MOPSAAKE, YCTAHOBJIEHHOM paszzena 6 Y ciloBHil.

7. KOHOUJEHHUAJIBHOCTD

7.1. bank 00s13yeTcst IPUHATH MEPHI IS MPEAOTBPALIEHIS] HECAHKIIMOHUPOBAHHOTO JTIOCTYTIA TPETHUX
JUI K ©H(OPMAIUH, COCTaBIIsIoIIeH 0aHKOBCKYIO Taliny Kiuenra. Jlro6as nHdopMalius Takoro
polla MOXeT OBITh MPEeAOoCTaBlieHa TPETHHUM JIMIAM HE WHade Kak B TOpPSAKE, YCTAaHOBICHHOM
3aKoHOJIaTensLCcTBOM Poccuiickoit denepaiyu.
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7.2.

7.3.

7.4.

7.5.

B ciywasx, korma wucmonb3oBanue Ilapomeit, KomoBoro cioBa, CpencTB MOATBEPKIACHUSI
npennoyaraer nepefady Kimenty nubo xpaHeHue baHkoMm Kakoi-nu00 KOH(HICHIMAILHON
nHpopmaruu, baHk 00s3yeTcss NMPHHATH BCe HEOOXOMWMBIE W 3aBHCcsmue OT banka Mepsl
OpPTaHM3AIIMOHHOTO M TEXHHYECKOTO XapaKTepa IJis MPeIOTBPAIICHUs IOCTyHa TPEThUX JIUIl K
Takoi uWHpopMammu 10 Tepenaun ee KimeHTy, a Takke BO BpeMs XpaHEHHUS yKa3aHHOU
nHpOopMaIuu.

KnmeHT nmocrasieH B M3BECTHOCTD | B IMOJIHON MEpe 0CO3HAET, YTO Mepeaada KoHpuaeHIuanbHOH
uHpopmanun mo Kanamam JocTyna BieYeT PHCK HECAaHKIMOHHUPOBAHHOTO JOCTYNA K TaKOH
nH(GOPMAIUU TPETHUX JIUII,

B ciyuasx, korga nepemada undopmanuu no Kanamam noctymna ocyImecTBisieTcs 1o TpeOOBaHHIO
Knuenta unu B cootBerctBuu ¢ Ilopyuenunem Kimenta, bank He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHUPOBAHHBIN JOCTYI TPETHUX JIMII K TaKOH MH(OPMAIIMU MPU €€ Tiepeaaye.

[Tocne 3arpy3ku moOmmpHOTO TpriiokeHUs banka m3 MarazmHoB MHTepHeT-TipritokeHuit App
Store u Google Play, Kiuenr npuaumaer yciaoBus «CorimameHusi 0 KOHGHICHIIHATbHOCTID
(ITpunoskerne Ne 5 k HactosmuM YCIOBHSIM) [0 Hayajda HCIOJIb30BaHUS MOOHIBHOTO
TIPIITOKEHUSI.

8. BO3HAI'PAKJIEHUE BAHKA

8.1.

8.2.

8.3.

8.4.

Pa3mep 1 nops 1ok yrmiaTel KOMACCHOHHOTO BO3HATrPAKICHUS 32 IIPeNOCTaBlIeHHe baHKOM ycIyr B
COOTBETCTBHH C Y CTIOBHSIMH yCTaHABIMBAIOTCS COTIacHO nefcTByromuM Tapudam banka.
Ilonmucannem 3adBIeHUS O MPUCOECIUHEHMH K HACTOAMMM YcinoBHsIM KiHMeHT mpemocTaBiseT
banky 3apaHee maHHBIM akUenT Ha crucaHue baHKkoM 0e€3 MOMOJHHUTENBHOIO PaCIOPSHKEHUS
Knmenra ¢ mo0bix 6ankoBckux cuetoB Kinenra B banke, 3a uckmoueHneM 0aHKOBCKHX CUETOB,
OTKPBITBIX Ha OCHOBaHWW JOTOBOpPa CpPOYHOTO OaHKOBCKOTO BKJAla, KOMHCCHOHHOE
BO3HArpa)<ieHue 3a yCiIyru 1o JJoroBopy B cOOTBETCTBHU C JieiicTBytommu Tapudamu banka, a
TAaK¥XE CYMMBI pacxoa0B, MOHECCHHBIX BaHKOM, B TOM 4YHCJIC KOMHUCCHUOHHLIC BO3HArpaxxJacHus,
BbIIIJIAYNBAaCMBbIC bankom TPETbUM JINIaM, CTOUMOCTbH TeJ'Ie(i)OHHBIX IEpETOBOPOB,
(haKCUMHIIBHBIX COOOIEHUH W TIOYTOBBIX OTIIPABIICHUH, CBS3aHHBIX ¢ 00chmyxkuBaeM KineHnra B
Cucreme.

B ciyyae HemocTaTOYHOCTH CpeACTB Ha OaHKOBCKMX cuerax KimeHTa Ajsl COHMCaHHUs CyMM,
yKa3aHHBIX B MyHKTe 8.2. YcnoBuil, bank BhpaBe Mpou3BOIUTH YAaCTUYHOE CIHCAHUE JaHHBIX
CYMM B TIpeJiesiax UMEIOLUXCS CPECTB.

Bank wMeeT mpaBo B OJHOCTOpPOHHEM TMopsake u3MeH:ATh Tapudbl banka. O0 n3MeHeHHH
Tapudos bauk yenomisier Kimenra nmytem myOiaukanuu (pa3Menienns) UX HOBOH peaakinuy Ha
otdurmansHoOM caiite banka B cetr MuTepHer 1o aapecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3HOIJIACUA. PACCMOTPEHUE
CIIOPOB

9.1.

9.2.

9.3.

B cinydae HencrnonHeHHs WM HEHAIJISKAIIEro HCIOMHEHUS! ofHON n3 CTOpOH 00s3aTelbCTB,
npenycMoTpeHHbix JloroBopom, 3ta Cropona Bo3memaeT apyroid CtopoHe (aKTHUECKH
MOHECEHHBIN ymepO (MOATBEP>KACHHBI JOKYMEHTAJIBHO), IPUYMHEHHBIA TOCIEAHEH B CBSI3U C
HEHCIIONHEHNEM WM HeHaJJIeKaIllM UCIIOTHEHHEM 00513aTeNbCTB 1o JloroBopy.

CropoHBl HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHWE WM HEHaJJe)kallee HCIOIHEHUE
00s13aTepCTB MO J{0TOBOPY, €CIIM MCIIOTHEHHE 00s3aTeNBCTB CTaJIO0 HEBO3MOXKHBIM BCIIE/ICTBHE
NEeNCTBUS OOCTOSATENBCTB HEMPEOJOIMMOM CHIIBL, TO €CTh YPE3BBIYAIHBIX M HEOTBPATUMBIX B
JAHHBIX YCIIOBUSIX OOCTOSITENBCTB, KOTOPHIMH, B YACTHOCTH, SIBJISIFOTCS: PEIICHHS/ICHCTBUS
OpraHoB 3aKOHOAATEIbHOM, CyIcOHOM /WM UCTIOHUTEIbHOM BilacTH Poccuiickoit denepanuu, a
takxke banka Poccum, KOTOpble nA€nal0T HEBO3MOXKHBIM A1 baHka BBIIONHEHHE CBOMX
00513aTeNBCTB, MPUPOTHBIC SBJICHNS U CTUXUIUHBIC OEICTBYS, TT0Kap, BOWHA U BOGHHbIE ICHCTBUS,
a TakKe WHBIE OOCTOSTENbCTBA, Haxondiuecss BHe BoidM CTOPOH M MPEMATCTBYIOIIUE
BhIMosHeHUI0 CTOpOHaMH HPUHATHIX Ha ceOs o0s3arenbeTB no Joroopy. CTopoHa, KoTOpas B
CHJIy Ha3BaHHBIX OOCTOATENBCTB ObLIA JIMIIEHA BO3MOXXHOCTH HCIIOJHHUTH O0s3aTENbCTBA IO
HoroBopy, 00s3aHa B pa3yMHO KOPOTKUH CPOK yBEJOMUTH 00 3ToM Apyryio CTOpoHY.

bank He HeceT OTBETCTBEHHOCTH 3a HeucnoaHeHue llopydenms KimeHra, ecnu ucnoigHeHHE
npuBeno OBl K HAapyLUICHUIO TPeOOBaHUM ACHCTBYIOIIETO 3aKOHOAATENbCTBA PoccHiickoit
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®denepallid, HOPMAaTUBHBIX akToB baHka Poccuu, VYciaoBud, a Takke YCIOBUH HHBIX
3aKIIOYeHHBIX Mexay Kmmentom m bankom cornmameHdnil (ZOroBOpoB), B TOM YHCIE, €CIH
[lopyuenne He Obuto moaTBepxkaeHo KimenTtom OO TpoBepKa TOATBEPKACHUS Haja
OTPHUIATETBHBIA pe3ynbTaT JHO0 HeHEeXHBIX cpencTB Ha Cuerax KimeHTa HETOCTaTOYHO IS
ucrionHeHust [lopydeHus, a Takke B WHBIX CIIydasx, NPEIyCMOTPEHHBIX YCIOBUSMH U
3aKoHOJIaTensLCTBOM Poccuiickoit denepanyu.

9.4. baHK He HECeT OTBETCTBEHHOCTH 3a MOBTOPHYIO OIMO04HYt0 niepenady Kimentom [TopyueHwuid.

9.5.baHK He HECeT OTBETCTBEHHOCTH 3a HEBBINOJIHCHUE, HECBOCBPEMEHHOE WM HEMPABUIBHOS
BeinonHenne [lopyuenuit KimeHToB, ecnmu 3TO OBLIO BhI3BAHO IpenocTaBiicHHeM KimeHToM
HEJIOCTOBEpHOH HMH(pOpMANWK, MOTEepel aKTyallbHOCTH WH(POPMALMH, paHee MPeaOCTaBICHHON
Kmuentom (B TOM 4uwMciae WHAMBUAYaJdbHBIX TMapaMeTpoB TmiepcoHanbHOro Illabnona),
HCIONIb3YeMOM MPHU perucTpanuu u ucnoiHeHun bankom [lopyuenus, niu BBogoM KimeHTOM
HEBEPHBIX JIaHHBIX. B ciay4yae HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTrO mepeuncienus KimeHTom
JNEHEeXKHBIX CPEACTB mMoiydarensiM KIIMEeHT caMOCTOSTENbHO YPEeryJaupyeT BOMPOC BO3Bpara
CPEICTB C UX MMOTYYaTEISIMHU.

0.6.baHk He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS wWcmonHeHus IlopydeHuil, BBIIaHHBIX
HEYTIOJITHOMOYEHHBIMH JINIIAMH, B T€X CIIy4asx, KOTJa C WCHOJIh30BAHHEM IMPETyCMOTPEHHBIX
3aKoHonaTenbCcTBOM Poccuiickoit @denepaunu u JoroBopom npouenyp baHnk He MOr yCTaHOBUTD
(bakTta BeImaun [lopydueHVsI HEYIIOTHOMOYEHHBIMY JTHI[AML.

9.7.baHK He HEeCceT OTBETCTBEHHOCTH 3a YINEpPO, BOZHUKIIMI BCICACTBUE HECAHKIIMOHHUPOBAHHOTO
WCTIONB30BaHMs TpeThbUMH Junamu Mnentudukatopa n/wnm Ayrentudukaropa u/wim CpelncTs
noaTBepkaeHus1 KineHTa, eciu Takoe MCIoJb30BaHUE CTallo BO3MOXKHBIM He 1o BuHe banka.

9.8.baHk He HeceT OTBETCTBEHHOCTU B Ciydae, eclid MH(OpMalus, CBI3aHHAs C HCIIOJIb30BaHUEM
Kmuentom CuCTeMBI, CTaHET M3BECTHON TPETBUM JIMIIAaM BO BpPEMs HCIIOJIb30BaHUS KimeHTOM
CucteMsl B pe3ynbTare JOCTYNa TPEThUX JIHII K HH(popMalmu mpu nepeaade no Kanamam cBsisu,
HaXOJAIIUXCS BHE MpeneioB baHka, B 4aCTHOCTH B pe3yibTaTe MPOCIYIIUBAHMS WX TIepexBara
KananoB nmoctyma BO BpeMsi WX HCIIONB30BaHUS WIH B pe3ylbTaTe HETOOPOCOBECTHOTO
BEINIONTHEeHU KIIMeHTOM yCIIOBHMII XpaHEHWs W UCHOJIb30BaHUA cpencTB Unentndukanuu w/mmm
Aytentudukanuu w/wmm CpeacTB MOATBEPKICHUS.

9.9.baHk He HeceT OTBETCTBEHHOCTH 3a HemnoiydeHne KimeHnrom mH(OpMaIuu, HanpaBIeHHOH eMy
BankoM mocpencTBoM cooOIeHnid Ha HOMEp /71l MOOMIIBHOM CBSI3U W/ apeC dIMEKTPOHHOU
MOYTHI B CJTy4ae TEXHUUECKUX COOEB/ OTKIIOUYEHUSI/ HepaboTOCTIOCOOHOCTH TEXHIUYECKHX CPEICTB,
00ecTeYnBaONINX MOTyYeHne HHOOPMAIIMOHHBIX COOOIICHUH.

9.10. BaHk He HeceT OTBETCTBEHHOCTH I10 CIIOPaM U Pa3HOTIACHsIM, BOSHUKAIOMINM Mex Ty Kimentom
W olepaTropaMu CBsi3U. baHK He MpeNoCTaBIIsET YCIYTH CBSI3M M HE HECET OTBETCTBEHHOCTH 3a
Ka4yecTBO CBSI3W, B TOM YHCJIE, B CIIydasx, Korja mnepenada uHpopManuu Oblia HEBO3MOXKHA, TI0
BHHE OIlepaTopa CBA3U WM TPEThUX JIHII.

9.11. OrsercTBeHHOCTH KitnenTa:

9.11.1. KiimeHT HeceT OTBETCTBEHHOCTH Iepe]; baHKOM B COOTBETCTBHH C TpeOOBaHUSIMH
JIEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccutickoit Meaepariu, B TOM Yucie 32 yOBITKH,
BO3HUKIINE Y baHka, B pe3ynbraTe ucnonHeHus [lopydyenunii, nepenanHeix B bank ot
uMeHr KimeHTa HEyNmOJHOMOYEHHBIM JIUIIOM C WCIIOJIb30BAaHHMEM MPHHAIIEKAIUX
KimenTy cpencTs moaTBepkIeHUsI.

9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEACTABICHHBIX JTOKYMEHTOB IS
JBO.

9.11.3. KiineHT HeceT PUCK YOBITKOB, BO3HHKIINX Yy HErO, B Pe3y/IbTaTe UCIOIHEHUs baHkoM
Ilopydenuii, nepenaHHblx B baHK ¢ UCIOJNb30BaHWEM MpuHamIexamux KineHTty
CpencTB MOATBEPKACHIS.

9.11.4. KiiueHT HeceT OTBETCTBEHHOCTH 3a MPaBUIBLHOCTh U aKTyaJbHOCTh BCEX CBEICHUM,
coobmaembix M baHKy, pu 3aKITI0YEHNN W UCTIOTHEHUH HacToAmIero JJorosopa.

9.12. B cnyuae necornmacuss Knmenta ¢ peiictBusmu banka, cBsizaHHbIMH ¢ Perucrpanueit
[opyuenwuii, Peructpauueii [lopyuenuii ans ucnoiaHeHus / oTkazoMm B Perucrpanuu nopydeHui
JUIS. WCTIONHEHUSI W WCIOTHeHWeM baHkoMm 3apeructpupoBaHHBIX [lopydeHuid / oTkazoMm B
WCTIONTHEHUH 3aperucTpupoBaHHbix [lopydenuii, Knuent nampaBnser B baHk mNHCBMEHHOE
3asIBIICHUE C U3JIOKEHUEM CyTU IIPETECH3UU.
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9.13. bank paccMaTpuBaeT 3asBieHUs KimeHTa, B TOM 4YHCIE€ NpPH BO3HHUKHOBEHHH CIIOPOB,
CBSI3aHHBIX C UCITONB30BaHueM KimmenTom CructeMsl, B TedeHue He 0osee 30 (TpuamaTtu) JTHEH co
TTHS TIONYYeHHS TaKHUX 3asBJICHHMA, a Takke He 6oiee 60 (mectuaecaTn) THEH co JHS TOTYISHUS
3asBJICHHUH B CITydae UCIOb30BaHMs CHUCTEMBI U OCYIIECTBICHHS TPAHCTPAHUYHOTO TIEpeBOIa
JEHEKHBIX CPE/ICTB M, B 3aBHCUMOCTH OT IPHHATOTO PELICHUS, THO0 YIOBIETBOPSET MPETCH3HIO
Knmenra mmbo mnepemaer KimeHTy nHChMEHHOE 3aKiIOYeHHE O HEOOOCHOBAHHOCTH €Tro
MPeTEH3HH, TOATMCAHHOE YITOTHOMOYEHHBIM paboTHHKOM baHka.

9.14. Cnopsl, BO3HUKAIONIUE B CBs3M ¢ HcroHeHueM JloroBopa, CTOpOHBI 00SI3YIOTCS pa3peliaTh
MyTEM MEPEeroBOPOB C y4YETOM NPUHIUIOB JOOPOCOBECTHOCTH W B3aMMHOTO yBakeHUs. s
peleHus cropoB B gocyaeOHoM nopsiake bankom 1 KineHToM MOKeT ObITh CO3BaHa KOMHCCHSI TIO
paccieoOBaHUIO CIIOPHOM CUTyalMd. B MOJHOMOYMS KOMHCCHU TakKK€ BXOJHUT BBIOJHEHUE
MpolecCyalbHbIX JAEHCTBUH, HEOOXOAWMBIX UL PAacCleAOBaHMS CIIydyaeB OOHApYKEHHs
MOIIIEHHUYECKUX OTIEPAIH.

9.15. B ciydae HEe MAOCTWIKEHHUS COTJIACHS CIIOpPBHI pa3pelIaloTcsl B MOPSAKE, YCTAaHOBICHHOM
JEHCTBYIONIMM 3aKOHOIATELCTBOM.

9.16. B cmyuae Hencnonnenus: Knnenrom cBoux ob6s3arenscTB 1o JoroBopy u obpamienus: banka B
CYJl MOKET OBITh MCITIOJIb30BaHa IMPOIEAypa B3bICKAHUS 3aJ0DKEHHOCTH ¢ KineHta B mopsake
BBIIaYM Cy/1€0HOrO MIPHUKa3a.

10. U3SMEHEHUE YCJIOBUM

10.1. YcnoBusi MoryT OBITh W3MEHEHHI baHKOM B OJHOCTOPOHHEM TMOPSAAKE IyTEM BHECEHHUS
VM3MEHEHUI W/WIN JTOTIONIHEHUI B Y CIIOBUSA, B TOM YHCIIE TIyTEM YTBEPXKICHUS HOBOM pemaaKiuy
VYcnoBuii, B OpsiAKe, YCTAHOBIEHHOM HAaCTOSIIUM pa3ieiaoM Y CJIOBUIL.

10.2. Jlns BCTYIUIEHHS B CHJTy HOBOW peNakiMé YCJIOBHN WM M3MEHEHWH W/WIW TOTIOTHEHUH,
BHECEHHBIX B YcioBus bankom, bank 00s3aH omyOmukoBate WHGOpPMAIUIO 00 M3MEHEHUSX B
COOTBETCTBHH ¢ pazfenoM 11 YciaoBwmid.

10.3. IlyOnukarusi HOBOW pelakiuu Y CJIOBHNA, WM3MEHEHUN W/WiIM JONOJHCHWH B Y CIIOBUS,
BHECEHHBIX BaHKOM, T0/KHA OBITH pou3BeicHa baHkoM He MeHee deM 3a 5 (IATh) KaJleHIapHbIX
JTHEeW 10 BCTYIUICHHS HOBOW pelakiuu Y CIOBWH, W3MEHEHHI/IOTIONHeHNH B cuity. B ciydae
U3MEHEHUsl 3akoHoarenbcTBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccum
YcnoBus, 10 MOMEHTa MX W3MEHEHUs BaHKOM, MPUMEHSIOTCS B YacTH, HE NMPOTHBOpeUalien
TpeboBaHUAM 3aK0HOAaTeNbCcTBa Poccuiickoit deneparum, HOpMaTUBHBIM akTaM banka Poccum.

10.4. Knuenrt o6si3an He peke | (omHoro) pasa B 5 (msATh) KaJeHAApHBIX THEH 3HAKOMHTBCS C
nHpopmanueit, mydaukyemoi bankom B cooTBeTcTBHM C pazzaenoM 11 Yceiosuil.

10.5. B cayugae, ecnu 10 BCTYIUICHHS B CHITY, OITyOJIMKOBAHHBIX BaHKOM B COOTBETCTBUU C Pa3ZeioM
11 Ycnosuii, U3MEHEHUI W/WIKM JTOTIOJTHEHUH, BHECEHHBIX B YCIIOBUS, WIM HOBOH peIaKiuu
VYcnosuli, bank He momyuun 3asBieHus Knmenra o pacropxkenun Jloroopa, bank m Knment
MPU3HAIOT, YTO YKa3aHHbIC M3MEHEHHS W/WIM JIOTIOJIHEHUS B YCIIOBUS WMJIM HOBas PeNaKIvs
VYcnosuil npuHATE KnueHToM.

10.6. B cnyuyae Hecornmacuss KimeHTa ¢ M3MEHEHHMSIMU W/WIM JIOTIOJIHEHUSMH, BHECEHHBIMH B
VYcnoBus, UM Coep)KaHUEM HOBOM pefakuuu Y ciosuid, KinueHT Bipase pacToprayTs Jlorosop B
MOPSIIKE, YCTAHOBJICHHOM B pazfene 12 Ycnosuil.

10.7. baHk He HeceT OTBETCTBEHHOCTH, eciii WH(oOpMaius 00 W3MEHEHHU W/WIU JOIOJIHEHUH
YcnoBuli, onyOiMKOBaHHAas B TOPSAAKE M B CPOKH, YCTaHOBJICHHBIC YCIIOBUSMHU, HE ObLia
MoJIyueHa W/WJIU U3y4YeHa W/WJIH MPaBUIIbHO UCTOIKOBaHa KineHTom.

10.8. JIroOble W3MEHEHUS W/WJIM JOTIOJIHEHUSI B YCIOBUS ¢ MOMEHTA MX BCTYIUICHHUS B CHIIy PaBHO
pachpoCTpaHsIOTCS HAa BCEX JIMI, TNPUCOCTUHUBIINXCS K YCIOBHSIM, B TOM YHCIE
MPUCOCMHUBIINXCS K Y CIIOBUSIM PaHee JaThl BCTYIICHUS U3MEHEHU W/HITH JIOTIOJTHEHWH B CHITY.
[Ipu 3TOM BO3MOXKHOCTH OCYIECTBICHHS KimeHTtamm omepammii 1Mo pacmopspkeHuto Caerom
myteM JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHUBaHUS mocpencTBoM CHCTeMBl, a HWMEHHO
nepenaun B bank Ilopydenmit 1 mpoBeneHus @OUHAHCOBBIX OIEpanuii, peaau3yercs
CJICTYFOIUM 00pa3oM:

* KnuenTsl, mpucoeuHUBIIMECS K Y CIOBUSIM paHee JaThl BCTYIUICHUS B CHIIY PEIaKkiHUu Y CIIOBUH,

peAyCMaTpUBaIOLIed BO3MOXKHOCTh OCYIIECTBICHUA C HCHOJIb30BaHHeM Cuctembl DHUHAHCOBBIX

omepalnuid, MPEeNOoCTaBIsAIOT B baHK mnNHUChbMEHHOE 3asBICHUS Ha MNPEJOCTABICHUE YCIYT IO

23



OCYITIECTBJICHHIO C UCTONb30BanneM CucteMbl OUHAHCOBBIX oneparinii (pazmen 14 Ycinoswii);

* KineHnTsl, NpucoeuHAIONIMECS K JACUCTBYIONMIEN peaakiuu Y CIOBUM, aKTUBUPYIOT BO3MOXKHOCTD
OCYIIECTBJICHHA ¢ Hcmoib30BaHreM CructeMbl OHHAHCOBBIX omepanuii mpy 3akimoueHnn /Jorosopa B
COOTBETCTBHH C pazzenoM 14 Y ciaoBwuid.

11. ONYBJIMKOBAHUE NH®OPMALINMN, HAITPABJIEHHUE IHEPCOHAJIBHBIX
YBEJOMJIEHUU 1 COOBILIEHNHA

11.1. Hacrosimue YcioBusi pa3MmelieHbl Ha oduimaibHOM caiite banka B cetu MHTEepHET 1O ampecy

12.

www.gorbank.spb.ru. C YcmoBusmMu, 1eHCTBYIOIINME Ha MOMEHT 3akiiodeHus Jloroeopa, Kimnent
3HAKOMHTCSl CAMOCTOSITENIbHO B JII000e ymoOHOEe s Hero BpeMs (B T.4. MPEABAPUTENBHO 0
saxmmroueHus JloroBopa). [lo tpeboBanmuto Kimmenrta bank npepoctasiser KinueHTy neiicTBYIONIyIO
pEeIaKIKIO HACTOSIINX Y CIOBHIM B pacrieyaTaHHOM BHJIE.

11.2. OnybonukoBanue Y CIOBHA M MHPOPMAIIMKM HE 03HAYACT MX 00S3aTEILHOTO PACIIPOCTPAHCHHS Yepe3

11.3.

11.4.

11.5.

11.6.

11.7.

CpecTBa MaccoBO# HH(pOPMALIUH.
C nenplo HampaBleHHs] TIEPCOHANBHBIX cOOOIIeHU W yBegomuieHnin Knunenrta mo Beibopy banka
MOJKET UCIIOJIb30BAThLCS JIFOOOMH U3 CICAYIOIIUX CIIOCOOO0B:
11.3.1. HampaBieHue MEKTPOHHBIX cooOIeHui B Cucreme;
11.3.2. nanpaenenue SMS-coo0mieHuit Ha HOMep MOOHIBFHOTO Telne(oHa, yKazaHHBINH KiineHTOM B
yrcie OCHOBHBIX KOHTAKTHBIX JAHHBIX, JlOMOJIHUTEIbHBIX KOHTAKTHBIX 1aHHBIX;
11.3.3. HampaBneHHe COOOMIEHHS TI0 SIEKTPOHHOH MOUTE Ha ajpec, yKkazaHHbIN KiimeHToM B uncie
OCHOBHBIX KOHTAKTHBIX JAHHBIX U J[OTIOMTHUTENBHBIX KOHTAKTHBIX JaHHBIX;
11.3.4. nampaBneHHE COOOMICHUS HA TIOYTOBEIN anpec, ykazaHHb Kinentom B urciae OCHOBHBIX
KOHTAKTHBIX JaHHBIX, J|OMOJIHUTENbHBIX KOHTAKTHBIX TaHHBIX.
Yeenomnenne Kmuenra bankom B Cucreme (B cOOTBETCTBHHM C TyHKTOM 2.12.6 YcioBwuii)
PaBHOCHJIbHO NMHCBMEHHOMY YBEIOMJICHUIO, IOATBEPKAEHHOMY COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mpu sTOoM gata M Bpemsi yBegomwuleHHs KimeHrta ompenensercs B COOTBETCTBHH C
BbIOpaHHBIM baHKOM criocoOOM yBeOMIICHHS.
MomeHnToM nyonukaimu Y cioBuil 1 HHGOpMaIuy U 03HaKoMIIeHUs! KiteHTa ¢ onmyOIMKoBaHHBIMH
YcnoBusiMu U mH(MOpPMAaNME CYMTAETCS MOMEHT WX MEPBOTO pasMelleHus Ha MHTepHeT-caiite
banka.
Onogsemenne KinenTa o Bonpocam, Kacaromumcst ucrioiiHenus JJorosopa, npoussoautcsi bankom
nyTeM OmyOIMKOBaHHUS MHQOPMAIIMK B COOTBETCTBHHU C HACTOSIIMM pa3ieioM YCIIOBHH, a TaKkkKe
MyTeM MpeJOCTaBlIeHUs WHPOPMALUK MpH JUYHOM mocenieHnd Kimentom banka w/wmu mpu
obpamenun Knuenra B bank ¢ ncnons3oBanueM Kananos pocryma.
[IpenocraBnsembie Knmmenrom banky Homep(a) s HanpaBieHus SMS-cooOrennit n/umu agpec(a)
SJIEKTPOHHOM MOYTHI MOTYT HMCIOJB30BaTbcs baHKOM [UIs OKa3aHUsl yCIOyr IO OTHpaBKe Ha
yKa3aHHbIH HOMEpP W/IITH azipec HHPOPMALMOHHBIX cOOOIIeHNH 1 baHk nMeeT paBo B3UMATh IJ1aTy
3a NpeJOCTaBIICHNE TAHHOH yCIyTH B COOTBETCTBUM ¢ Y cnoBusMH U Tapudamu.

AHTHUKOPPYIIHUOHHBIE YCJIOBUS 1OT'OBOPA

12.1.

12.2.

IIpu wucnonHeHuu cBoux o00s3aTenbCTB MO JloroBOpy cTOpoHBI, MX adUIMPOBaHHBIC ITUIIA,
pa6OTHI/IKI/I WKW TOCPEAHUKHN HE BBIIUIAYMBAIOT, HEC MPCJIarar0oT BBIIUIATUTbL W HE pa3peuiaroT
BBITIATY KAaKUX-THOO0 EHEKHBIX CPEJICTB HITU IIEHHOCTEH, IPSMO WIIH KOCBEHHO, JTFOOBIM JTHIIAM JIJIs
OKa3aHWsl BIMSHUS Ha JEHCTBUS WIH PEUICHHS JTHX JIMII C LEIbI0 IOJIYYUTh KaKUe-IN0O
HETIPaBOMEPHBIE IPEUMYIIECTBA UIIA B UHBIX HEMIPABOMEPHBIX LIEIAX.

[Ipu wucnonHEeHWH CBOMX 00s3aTeNbCTB MO J{OroBOpY CTOpPOHBI, MX adUIMPOBaHHBIC JIHIIA,
PabOTHHKY WK TIOCPETHUKN HE OCYIIECTBIISIOT JSHCTBHSA, B TOM YHCIIE OT UMEHH I B MHTEpECax
CTOPOHBI 10 J{oroBopy, KBaaIu(pHUIMPyEeMbIe 3aKOHOAATEIHCTBOM Pd Kak:

)

* 3JI0YMOTPEOJICHUE CITYKEOHBIM MOJIOKECHUEM;

e

7
0.0

Ja4da Win NOJIyYCHUC B3SATKHU,

7
0.0

3II0YMOTPEOICHUE TOJTHOMOYHSIMU;

e

* KOMMEPYECKHUI MOJKYTI;
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%

MHOE HE3aKOHHOE HCIIOIb30BAHUE CBOETO AODKHOCTHOTO IOJIOKEHHUS BOIPEKU 3aKOHHBIM
WHTEpecaM CTOPOHBI 1Mo JloroBopy B LENSX IMOJyYEHHUS BBITOABI JJIsi ceOsl MM CTOPOHBI II0

Horosopy;

NPEJOCTAaBIICHUS HHBIX UMYILIECTBEHHBIX IIPaB 3a COBEpIICHUE AeHCTBHH (Oe31eiicTBIE) B OIB3Y
B3ATKOJATEN WIM MPEICTABISIEMbIX MM JIMIL, €CIM Takue IeiicTBus (Oe3meiicTBuE) BXOIAT B
CIIy>KeOHBIE IIOJIHOMOYHSI JOJDKHOCTHOTO JIUIA JINOO €CII OHO B CUITY JOJKHOCTHOTO ITOJIOKEHHS
MOYKET CITOCOOCTBOBAThH TAKUM ACUCTBHSIM (O€31eCTBHUIO), a PaBHO 3a 00Iee OKPOBUTEIHCTBO
WIN TIOILyCTUTENILCTBO 10 CIyX0€;

7
0.0

¢ nedcTBUS, Hapymarommue TpeOoBaHHMS 3aKOoHOAATenbcTBa PD W MEXIyHAPOMHBIX aKTOB O
MPOTUBOJCHCTBUN Jeraau3aliuu (OTMBIBAHHUIO) OXOJAOB, MOJYYCHHBIX MPECTYMHBIM MyTeM, U
(MHAHCHPOBAHMIO TEPPOpU3Ma W (DUHAHCHUPOBAHHIO PACIPOCTPAHCHHS OPYXKHsI MacCOBOTO
YHHUYTOKEHUSI.

12.3. Kaxnas u3 ctopoH Jloroeopa oTka3bIBacTCs OT CTUMYJIMPOBAHUS KAKUM-JINOO 00pa3oM pabOTHUKOB
Jpyroit ctoponsl JloroBopa, B TOM YHCJIE IMyTeM MPEIOCTABICHHUS MOJAPKOB, ICHEKHBIX CYMM,
[ICHHOCTEH, EHHBIX OyMar, HHOTO MMYIIECTBa, O€3BO3ME3THOTO BBIMOJHEHHS B UX ajapec pador,
OKa3aHHe MM YCIYT HUMYIIECTBEHHOIO XapaKTepa W JAPYTUMH, HE TIOMMCHOBAHHBIMU B HACTOSIIIEM
NYHKTE CII0co0aMu, CTaBsIero paOOTHHKA B ONMpPECICHHYIO 3aBUCHMOCTh M HAINPABJICHHOTO Ha
o0ecrieueHre BHITIOHEHNUS ATUM PA0OTHHUKOM KaKUX-THOO JSHCTBHUHN B MOJIb3Y CTUMYJIUPYIOLICH €ro
cTtopoHsl [Jorosopa.

[Mox neficTBUSME paOOTHHUKA, OCYIIECTRISIEMBIME B TIOJIB3y CTHMYJIMPYIOIIEH ero cTopoHsl Jlorosopa,
MMOHUMAIOTCS:

v/ IpefoCTaBlIeHNHe HEONPABIAHHbIX IPEUMYIIECTB 110 CPABHEHHIO C IPYTUMH KOHTPAreHTaMU;
v/ IpefocTaBlIeHHe KaKuX-TH00 TapaHTHid;

v’ YCKOpEHHE CYLIECTBYIOLIUX MPOLENYD;
v

WHBIE JISVCTBUSA, BBITIOJHAEMbIE PAOOTHUKOM B paMKaX CBOMX JOJDKHOCTHBIX 00S3aHHOCTEH, HO
WIyIIEe Bpa3pe3 C MPUHIUINAMHU MPO3PAYHOCTH M OTKPHITOCTH B3aMMOOTHOIIEHUH MEXIy
croponamu Jlorosopa.

12.4. B ciayyae BO3HHMKHOBEHHS y CTOPOHBI JloroBopa MOJ03pEHUIl, YTO MPOU3OILUIO HIH MOMKET
NPOM30MTH HapyUICHWE KaKUX-TMOO MOJOXEHUH HACTOSIIUMX AaHTUKOPPYNLMOHHBIX YCIOBHH,
COOTBETCTBYIOIIAss cTOpoHa JloroBopa o00s3yeTcss YBEIOMHTH JPyryl0 cTOpoHy JloroBopa B
MUCBMEHHOH (opme.

12.5. B nuceMeHHOM yBenomileHHH cTopoHa JJoroBopa o0s3aHa cocnaTtbes Ha (akThl WK NPEAOCTaBUTD
MaTepUanbl, JOCTOBEPHO MOATBEPKAAOIINE WIM [JAIOIMe OCHOBaHWE NpeArnojaraTb, 4TO
MPOU30IIJI0 WM MOXET TPOM3OWTH HApylIeHWe KaKUX-THOO TOJOKEHWH  HACTOAIINX
AHTUKOPPYIIIMOHHBIX YCIOBHH Ipyroil croponoil Jlorosopa, ee a@uIMpOBaHHBIMH JIHLAMH,
pabOTHUKAMHM WM IOCPETHUKAMU, BEIPAKAIOLIEECs B IEHCTBUAX, YKa3aHHBIX B 1. 12.2. HACTOSIINX
Ycenosuid.

12.6. Tlocne NHCHMEHHOrO YBEJIOMIICHHSI COOTBETCTBYIOIIAsh CTOpoHa JloroBopa uMeeT IpaBo
NPUOCTAaHOBUTH HCIIOJHEHUE 00513aTeNbCTB MO0 J[0roBopy A0 MOMy4YEeHHUs MOATBEPXKIACHUS APYron
cTopoHkbl JloroBopa, 4To HapyLI€HUE HE MPOM3OLLIO WM HE Mpou30iiner. Takoe MOATBEPKICHUE
JIOJDKHO OBITH HampaBiieHO cropoHoil [loroBopa B TeueHue 5 (msiTh) pabouymx JHEW C JAThI
HaIpaBJIEHUs MICbMEHHOTO YBEJOMIICHHSL.

12.7. Croponbsl J[loroBopa TapaHTHPYIOT OCYLIECTBICHHWE HaJUIeKallero pa3OupaTenscTBa IO
NpEeJICTaBICHHBIM B paMKax HcronHeHus: JloroBopa ¢akraM ¢ coONIOJIeHHEM TNPUHIIUIIOB
KOHQHICHIIMAILHOCTH ¥ TNpUMeHeHHe dS(PQEKTUBHBIX Mep [0 YCTPAHCHUIO MPAKTHYECKUX
3aTpyAHEHHUN U IPEJOTBPAILICHUIO BOBMOKHBIX KOH(PIUKTHBIX CUTYALHH.

12.8. Cropons! JloroBopa rapaHTHpYIOT HOJHYI0 KOHQHMICHINAIBHOCTh NMPHU HCIIOTHECHUH HACTOSIIHUX
AHTUKOPPYILMOHHBIX YCIOBHM, a TaKXKe OTCYTCTBHE HETATUBHBIX IIOCJIEIACTBUM Kak it
oOparmaromieiicsi CTOpoHbl JloroBopa B 11eJ0M, Tak U AJs1 KOHKPETHBIX paOOTHUKOB oOpamaromeics
cTopoHs! JloroBopa, cooOIMBIINX O (akTe HApYIIEHUH.

13. CPOK JEHCTBHUA U MTOPSIJOK PACTOPKEHUSI JOT'OBOPA
13.1. [loroBop BcTymaeT B cHIly ¢ MOMeHTa npueMa bankom ot Knuenra Hagnexamie oopMIEHHOTO B
COOTBETCTBUHM C Y CIOBHAMHU 3asBIECHHS O MPUCOEANHEHUH K Y CIOBUAM M MOJAMUCAHMS 3asBICHUS
YIIOJIHOMOYEHHBIM paboTHHKOM baHka.
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14.

13.2

13.3.

13.4.

13.5.

13.6.

13.7.

. JoroBop mpekpammaer cBoe AEWCTBHE C MOMEHTa MPEKPAlIeHHs] OOCITYyKHBaHUS ITOCIEIHETO

BankoBckoro nponaykra Knnenra 1160 ¢ MOMEHTa €ro pacTOP:KEHHS B yCTAHOBICHHOM Y CJIOBUSIMH

HopsIzIKe.

Horosop aeiictByeT 10 31 nexadps KalleHIapHOTO T0/1a, B KOTOPOM OH 3aKJItoueH. B ciydae ecinu Hit

onHa n3 CTOpPOH NHCBMEHHO He yBeaomuia apyryio CTOpOHY B Cpok He mo3aHee, deMm 3a 30

(TpunuaTh) KaleHAApPHBIX AHEH A0 OKOHYAHWs cpoka JeicTBUs JloroBopa o cBoeM HamepeHHH

pacToprHyTh JlOroBop B OAHOCTOPOHHEM MNOpSAKE, CpOK neWctBus JloroBopa cuMrTaercs

MPOJJICHHBIM Ha KaXKIbIA CIAEAYIOINN KaJeHAAPHBIN T/,

Kaxnas u3 CropoH Bmpase B j11000€ BpeMsl JOCPOYHO PacTOprHyTh J[oroBop B OZHOCTOPOHHEM

HOpsIIKE:

13.4.1. no ununmaruee baHka Hpu pacTOPKEHHH JOrOBOpPa O0AHKOBCKOrO CueTa Ha OCHOBAaHHUH II.
5.2. c1. 7 ®enepanbHoro 3akoHa Nel15-@3 B ciydasx HeomHOKpaTHOTO (2 U Oojee pasa) B
TEUeHHE KaJCHIAPHOrO roJa MpUHATHA baHKOM pemieHHid 00 OTKa3e B BBHIOJHEHUHU
[opyuenus: Kiinenra o coBepiieHnn onepamu.

13.4.2. B cnyuae pacropxkenust JJoroBopa no nnunuatiee banka, mocneqHuii yBenmomisier 00 5ToM
Knuenra He mo3anee, ueM 3a 15 (MATHAAATh) KAICHAAPHBIX JHEH 70 MpeanonaraeMon JaThl
npekpaiieHus aeicTeus Jloropopa oqHuM U3 criocoboB 1o Beibopy banka:
13.4.2.1. nanpasinenuem SMS-cooOuieHns: Ha HOMEP MOOHMJIBHOTO Tese(OHa, YKa3aHHBIH

Knmentom cpenn OCHOBHBIX KOHTaKTHBIX JaHHBIX;
13.4.2.2. HamipaBieHHEM COOOIIEHUs] MO OAIIEKTPOHHOW TIOYTe Ha ajpec, yKa3aHHBIN
Knmentom cpenn OCHOBHBIX KOHTaKTHBIX TaHHBIX;
13.4.2.3. HampaBieHHEeM COOOIIEHHS 110 TIOYTOBOMY ajipecy, ykasanHomy KimmenToMm cpenn
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Ob6s3atenscTBa banka mo mpuemy W wucnonHeHuto llopydenuit ¢ ucnonp3oBanneM CHCTEMBI
CUMTAIOTCS NPEKPAILIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBjieHHOM bankom cooluiennu.
13.4.3. B ciydae pactopxkeHusi [loroBopa mo wHMnmatuBe Kimenra, mocienHuit nudHO w00
MOCPEICTBOM IOYTOBOM CBSA3U mepenaeT B baHk nuceMeHHOe 3asiBIEHHE O pacTOP)KEHUH
Horosopa. JloroBop cuutaercs pacTOPTHYTHIM C JaThl nonydeHus bankom 3asBieHus o
pacropkenun JloroBopa Tipu ycioBuM OTCyTcTBUsi y Kimenta o0s3aTenbcTB 110
noramennto nepen bankom 3anomkenHoctd mo JoroBopy. Ilpu Hanmumm yka3aHHBIX
00s13aTeNLCTB TI0 TOTAIICHUIO 33/I0JDKEHHOCTH Tiepen bankom, JloroBop cumrtaercs
pacTOPrHyTHIM C MOMEHTa HCHOJHEHHUs O0O0sS3aHHOCTH IO OIJiare YKa3aHHOH
3a/10JKEHHOCTH 110 JloroBopy.

Bce Ilopyuenuss Knmenrta, 3apeructpupoBaHHblE baHKOM 10 MOMEHTa TOJNYYCeHHS 3asBICHUS

KnuenTa o pacropxenun Jloropopa, nmojiexar HCIOIHEHHIO baHKOM B COOTBETCTBUM C Y CIIOBUSIMH.

C momeHTa nostyuenust bankom 3assnenus Knuenra o pactop>xenun [lorosopa bank npekparmaer

NpUEM U 3aBEpLIAeT UCIOJIHEHNE panee npuHATHIX [lopyuennii Knuenra.

[Ipekpamenue obs3arenscTB Mo JloroBopy He BiedeT NpeKpalieHds 00s3aTesIbCTB MO HHBIM

JOroBOpaM (CorjameHusaM), 3aKIoYeHHBIM Mex 1y Kinentom u bankom.

COIJIALIEHUE OB UCITOJIb30BAHUHU ITPOCTOM SJIEKTPOHHOM NOANUCH

14.1.

14.2.

14.3.

14.4.

14.5.

CornanieHve yCTaHaBIUBAeT OOIIME MPHHIUIBI UCTIONB30BAHUS MPOCTON SIEKTPOHHOHN IOAIUCH
MIPH OCYIIECTBICHUH DIEKTPOHHOTO JOKyMeHTooOopoTa Mexry bankom u KimeHToM.

B cootBerctBun ¢ Cormamenuem baHk o0s3yercs mpuHHMaTh U 00pabaThiBaTh DIIEKTPOHHBIC
JIOKyMeHThI, a KiIMeHT 00s3yeTcsl OCYLISCTRIATh MOANMCaHe DJIEKTPOHHBIX JHoKyMeHToB 1011 B
MOPSJKE, MPEAYCMOTPEHHOM HacTosAMM CorJialieHueM.

HcnonszoBanne IIDI1 B pamkax mOTOBOpOB, 3aKMOUEHHBIX Mexmy bankom wu  KimeHtom,
OCYIIECTBIISETCS B COOTBETCTBUHU ¢ 4acThio 2 ctaThll 160 I'paxkmanckoro Komekca Poccutickoit
Oenepannu, OenepanbapiM 3akoHOM 0T 06.04.2011 1. Ne 63-D3 «OO0 37eKTpOHHON TOIMUCKH» U
HacTosmM CorJanieHueM.

II2I1 ucnonw3yercs s MOANUCAHUS DIIEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIFOUEHHBIX ¢ baHkoM
JIOTOBOPOB Tpu coBeprieHny Onepanuii 1 NoMUCaHui DICKTPOHHBIX JJOKYMEHTOB, JIUISI KOTOPBIX
Bankom ompenensieTcsi BO3MOXKHOCTE/TPEOOBAHHUE O TIOANMCAHUY HX.

3akmouuB HacTosmee Cornamenue, bank u KinueHTt nmpusHaiot cieayroiiee:

14.5.1. KoppekTHasi mpocTasi 3JIEKTPOHHAS TOJIKCH SBISETCS MPOCTOW AIEKTPOHHOHN MOIMHUCHIO
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Knuenra B cOOTBETCTBUU € 3aKOHOAATENHCTBOM Poccuiickoit denepannu;

14.5.2. DnekTpoHHBI JOKyMeHT, cdopmupoBaHHbii B JIBO, cumraeTcss 0oGhOpPMICHHBIM
HaJJIe)KaIUM 00pa3oM TMpPH YCIOBUM €T0 COOTBETCTBHS 3aKOHOJATENBCTBY Poccuiickoit
@®enepanuy, HactosuieMmy CoralieHHIo, a TakKXe JOTOBOPaM, 3aKIFOUEHHBIM MEXIY
bankom n Knmenrtom.

14.5.3. Bce DiekTpoHHBIC JOKYMEHTHI, HampaBlicHHble KimeHTOM W monydeHHble baHkoM
nocpeactsoM JIbO, noanucannsie Koppekrnoii 1311

e SIBIISIIOTCSI IIOAJIMHHBIMH, TOXXKIECTBEHHBIMH H LIEJIOCTHBIMU JOKYMEHTaMH, UCXOAInuME oT KinenTa, u
SBJISIFOTCS OCHOBaHUEM JJISl COBEPIICHUS IOPUINYECKN 3HAYMMBIX AeHcTBUi baHkoMm;

¢ YIOBJICTBOPSIIOT TPeOOBAHHUAM COBEPILECHHS CACIKH B MPOCTON MHChMEHHOW (OpME M UMEIOT Ty XKe
IOPUIUYECKYIO CHITY, YTO U HJICHTUYHBIC TI0 CMBICITY U COACPKAHHIO JOKYMEHTHI Ha OyMa)KHOM HOCHTEIE,
MOJNMHUCAaHHBIE COOCTBEHHOPYUHO! noanuckio Kinenra.

14.5.4. Onepanun, CICTKA ¥ WHBIC IOPUINYSCKH 3HAYMMBIC NCUCTBUS, COBEpIICHHBIE baHkOoM Ha
OCHOBAHHM OJEKTPOHHBIX JOKYMEHTOB, HpHHATHIX 0T Kimenrta mnocpeactsom B0,
noanucanHbeix KoppektHoit IIOII, BiekyT rOpUIWYECKHE MOCIEICTBUS, AHATOTHYHbBIC
MOCJICACTBUSAM OIEPALlii U CHEJOK, COBEpIICHHBIX baHKOM Ha OCHOBAaHMM IOKYMEHTOB,
HanpaBineHHbIX Kimentom B bank Ha OyMmMaXHOM HOcHTeNle U IOANMCAHHBIX
coOcTBeHHOpY4HOH mnoanuchio Knumenra, u He MOryr ObITh OclOpeHbl HU baHkom, HH
KnnentoM Ha TOM OCHOBaHHMH, YTO 3TH JEHCTBUS HE TMOATBEPXKAAIOTCS JOKYMEHTaMHU,
COCTaBJICHHBIMU Ha OYMa)KHOM HOCHTEIIC;

14.5.5. Beimucku W3 3IIEKTPOHHBIX JKypHAJIOB, JIOT-(aiiioB, 3JIEKTPOHHBIX 0a3 AaHHBIX, JaHHBIC
MPOTOKOJIOB COCJMHEHHH, apXUBOB OIJIEKTPOHHBIX JTOKYMEHTOB M APYTHMX JIOKYMEHTOB,
MOJIMCaHHbIe MpeACTaBUTeNsIMU baHKa, SBISIFOTCS MPUTOJHBIMH U JTOCTATOYHBIMHU JIJIS
NpeObSBICHNUS  NpU  pa3pelleHUH  KOHQUIMKTHBIX  CUTyallud  W/WIM  CIOpOB,
JIOKa3aTeNIbCTBAMU (paKTa TOANUCAHMS OJIEKTPOHHBIX JIOKYMEHTOB C HCIIOJIb30BAHHUEM
1311, a Taxke 10Ka3aTENbCTBOM COAEP)KAHHSI DJICKTPOHHBIX JOKYMEHTOB.

14.6. 3axmouas Hactosmee Cornamenne u ucronb3ys [1311 Kinuent tem cambiM:

e MTOATBEPKIACT U TapaHTHPYET, YTO O3HAKOMMJIICS B IOJHOM 00BEMe c HacTosmuMm CoriameHuem,
COIJIACEH CO BCEMHU YCJOBUSMHM B TOJHOM OOBEME, €ro MOJOXKEHHUs €My IOHATHBI M HUMEIOT IJIsl HEro
00s13aTeNBHYIO CHILY;

e MOJTBEPKIAET M TapaHTHPYeT, 4YTO yKa3aHHbd Kimentom AOGOHEHTCKMII HoMmep TenedoHa
npuHauIexuT Kinuenry;

e [TOJITBEPKIIAET U TAPAHTHPYET OTCYTCTBHE JOCTYIIA TPETHHUX JUIl K AOOHEHTCKOMY HOMepyY Telle(oHa;

e MMOJITBEPKIIAET, YTO YBEIOMJICH O PHCKax, CBS3aHHBIX ¢ Hcrnoib3oBaHueM [I3I1 mpu moamucanuu
DJNEKTPOHHBIX JJOKYMEHTOB U Tiepeiade TAKUX JOKYMEHTOB I10 3al[UIICHHBIM H/HIH OTKPBITHIM KaHAJIaM CBSI3H,
COTJIACEeH C PUCKAMU ¥ ITPUHUMAET HX Ha ce0sl B OJTHOM 00BeMe.

14.7. Knuents! Brpase ¢opmupoBats n noanuceiBath [1311 Tonbko Te DNeKTpOHHBIE JOKYMEHTBI, JUIS
(GbopMHpOBaHHUST M TOANMCAHUS KOTOPBIX HMMEIOTCS (YHKUMOHAIBHBIE BO3MOkHOCTH B JIBO B
TEKyIIMi MOMEHT BpeMeHHu. baHk BIpaBe orpaHM4yMBaTh (OPMHUPOBAHHE U MOANMCAHUE BCEX HIIH
yacTu DJIEKTPOHHBIX JOKYMEHTOB.

14.8. bank BmpaBe cdopMuUpoOBaTh IJIEKTPOHHBIM [JOKYMEHT, IMpeJHAa3HAYCHHBIH UIS MOIIHCAHHS
KnuentoMm, B Buzae daiina TekcroBoro ¢opmara, 1 HampaBuTh KIIMEHTY CCBUIKY Ui TOMyYEHHS
DNEKTPOHHOTO AOKYMEHTA B DJIEKTPOHHYIO CUCTEMY.

14.9. KnueHT 00s53aH O3HAKOMHUTHCSA C OJIGKTPOHHBIM JIOKYMEHTOM, a (aKTOM COIjlacusi C €ro
conepkanueM sisercs 3anpoc Ha Kiroua 1911

14.10. B nensix Hanpasiienust Kimmenrom B bank DnekTpoHHOTO TOKyMeHTa, KineHT, cieyst HHCTPYKIUSIM
B dKpaHHBIX (opmax JIbO, BBOAUT HEOOXOMUMBIC NaHHBIC, KOTOphIe 3ampammBaeT J(bO, u,
UCIIOJIB3YSl ~ COOTBETCTBYIOIIME  (YHKLIMOHAIbHBIC  KHONKM, HHULMHUPYET  MOJIMCAHHE
COOTBETCTBYIOIIETO DJIEKTPOHHOTO JOKYMEHTA.

14.11. Tocne nanuupoBanus KireHToM mpornecca moanucadist IJIeKTPOHHOTO JOKYMEHTa MOCPEICTBOM
JBbO B bank nocrynaer 3anpoc Ha Kirou [1911.

14.12. bank renepupyer Kmrou IIDII, Kmrou mposepku I[IOI1 u Waentudukarop moxymeHta (s
DOJNEeKTPOHHBIX JAOKYMEHTOB, C(OPMHUPOBAHHBIX cornacHO myHKTY 4.3 Cormamenus). Kmou I1911
HanpaBisieTcs bankom Ha AOOHEHTCKHI HOMEp TenedoHa B SMS-COOOIIEHUH U BKIIOYAET B cebs
Kon moarBepskacHUs U apaMeTphl DJICKTPOHHOro mokyMenTa (Onepatiun) aubo Maenrtudukarop
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JIOKyMEHTa.

14.13. Ilepen moamucaHueM OJICKTPOHHOrO mokyMeHTa KimeHT o00s3aH cBepuTh MueHTHbHKATOP
nokymeHTa (mpu Hamwumu), chopmupoBanHoro B JIBO, ¢ HWaentndukaropom AOKyMEHTa,
COJEPKALIMMCS B SMS-COOOILIEHNH, 03HAKOMUThCA ¢ apamerpamu Onepanuy U B CIydae corjiacus
HNOJNHUCATh DJIEKTPOHHBIN TOKYMEHT.

14.14. JIns moxmucanus DNEKTPOHHOTO AoKyMeHTa rmocpeactsoM [I1OI1 KnneHT BBOAWT MOMy4YeHHBIH B
sms-coobmennn Kopn montBepknenus B crnenuanbHoe mone JBO, mnpeaHazHaueHHOE IS
NOJNHUCAHKSI, W HaXUMAeT COOTBETCTBYIOIIYIO 3JCKTPOHHYIO KHONKY, HEOOXOOUMYIO ISt
nognucanuss. C MomeHTa HaxaTusi KiIMEHTOM yKa3aHHOW KHOMKH, JJEKTPOHHBIA TOKYMEHT
cunTaeTcs moAnucanusiM KiimeHTom u HampaBineHHbIM B baHk.

14.15. DneKTpOHHBIN TOKYMEHT CUMTaeTcs moydyeHHbIM bankom, ¢ MmomenTa npucBoenus B JJbO Takomy
JIOKyMeHTy cTtaryca «[IpuHsaT».

14.16. Tony4uB DIeKTPOHHBIN TOKyMeHT, bank ocymiecTBisieT npoepky [1911 ¢ ucrons3zoBanuem Kimroua
nposepku 11011

14.17. 11311 npuznaetcs Koppektroii [1911 mpu omHOBpeMEHHOM BEITIOTHEHHUHN CIEIYIONINX yCIOBHIA:

e Kon moareepxaeHus, BBeAeHHBIH KimenToM, coBnanaer ¢ KogoM moareepkaeHus, coaepKaumMces B
Kiroue mposepku 11311,
o Kox noaTBepxaeHus moiryueH baHkoM B TeueHHE CpoKa ero IeUCTBHUSL.

14.18. B cmyuae, eciu DNEKTPOHHBIH JOKyMeHT moanucaH HexoppektHoit I13I1, Takoii mokymeHT He
npuHrMaeTcsi bankoMm. Yka3aHHbIM ONEKTPOHHBIM TOKYMEHT CUMTAETCsl HE TMOANHCAHHBIM U HE
MMeEET IOPUIUYECKON CHJIBI.

14.19. DNeKTPOHHBIN JOKYMEHT cyuTaeTcs moamnucaHHbiM [1DI1 ¥ MOATMHHBIM NPU OAHOBPEMEHHOM
COOJIIOJICHUY CIIETYIOLINX YCIIOBUH:

e DJIEKTPOHHBIN JOKYMEHT nostydeH bankowm;
e DJIeKTpOHHBIN JOoKyMeHT noanucad Koppekrnoit I1911.

14.20. Onepauuu, Ha ocyuiecTBIeHHEe KOTOpbix Kimenrom HanpasiieH B baHk DneKTpOHHBIA JOKYMEHT,
UCTIONIHAIOTCST BaHKOM TONBKO IOCIE MOATBEPXKICHUS €ro IOJY4YeHHS M TOATBEPXKICHUS
NOJUIMHHOCTH DJNEKTPOHHOTO JOKYMEHTA.

14.21. B ciryuae, eciu 3to nipexycMoTpeHo J1bO Bo3MoxkHO ucmonb3oBanue oo 1011 s moanucanust
HECKOJIBKHX OJIEKTPOHHBIX JAOKYMEHTOB (IaKkeT OJEKTPOHHBIX IOKYMEHTOB). Ilpu moammucanun
[13I1 makera DIEKTPOHHBIX JIOKYMEHTOB KXK/bIH 13 DIEKTPOHHBIX IOKYMEHTOB, BXOSIIUX B 3TOT
nakert, cuutaercs noanucanueiM 1911, koTopoit moamMcan Bech makeT DIEKTPOHHBIX JOKYMEHTOB.

14.22. KnueHT 00s3aH 00€CIEUUTh OTCYTCTBHE JOCTYIIA TPEThbUX JIMI[ K YCTpoicTBY M SIM-kapre
MOCPEJICTBOM KOTOPBIX OCYHIECTBIISETCS JJOCTYI K AGOHEHTCKOMY HOMepY Tesedona.

14.23. Knuenr o0s3an He gonyckath Komrpomeranuo. B cnydae ecinu bank monydut nHbOpMAIuo 0
Komnpomeranuu kakux-nmubo JaHHBIX, UCTIONB3yeMbIX KilMeHTOM iisi oAmucanusi DIeKTPOHHBIX
JOKYMEHTOB, baHK BIIpaBe MIPHOCTAHOBUTH W/WIIM MPEKPATUTH DJICKTPOHHBIN TOKYMEHTOOOOPOT 110
CBOEMY YCMOTpPEHHIO. DJIEKTPOHHBIE JOKyMeHThl Kimenra, nomyuenHsle bankoMm a0 mocTymiieHus
nHpopmanmu o Komnpomeranuu, ucnonHsoTcss baHkoM B OOBIYHOM TMOPSIIKE U HE MOTYT OBITh
OCIIOPEHBI HA OCHOBaHUHM Nocieaytomero gakra Kommnpomeranuu.

14.24. B cnyuae Komnpomerauun AGoneHTckoro Homepa tenedona/Kona nocryna/Kiroua [1311 Knuent
JOJDKEH He3aMeIUTHTENILHO COO0MHUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITIOCOOOM.

14.25. Bank, kak nwuio, coszuparoniee Kirou I19I1, u Knuent, kak nuio, ucnonb3yroiiee Kirou [19I1,
00s13aHbI CO0JI0IaTh KOHGUACHIIMATBHOCTH Kittoua T1DT1.

14.26. bank He HeceT OTBETCTBEHHOCTH B Cllydae JOCTYyINa TPETbUX JHIl K AOOHEHTCKOMY HOMEpY
tenedoHa, ykazanHoMy KimeHToMm.

14.27. bank He HeCeT OTBETCTBEHHOCTH U HE OCYILECTBIISICT YCTPAHEHHE HEUCIIPABHOCTEH, BOSHUKIINX T10
BuHe OnepaTopa COTOBOM CBSI3M MJIM B CBSI3U C BBIXOZIOM U3 CTPOst 000PYIOBAHUS, a TAKXKE B CBSI3U CO
cOOsIMH BO BCEX CHCTEMax, JIMHUSX CBS3M M MHBIX KOMMYHHUKAIMH, 4epe3 KOTOphIE MPOXOIHUT
UHpOpMALIHSL.

14.28. bank He HeceT OTBETCTBEHHOCTh 32 BOZHUKHOBEHHE cOOeB M omunbOoK B padote B0, 3a morepu u
TIOBPEKACHUE TAaHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanuem JBO.

14.29. bank He HeceT OTBETCTBEHHOCTH 332 BO3MOXKHBIE YOBITKM, NMpUYMHEHHbIE KiMeHTy B CBS3U ¢
ucnonb3oBanueM /b0, B TOM duciie 3a BO3MOXKHbIE YOBITKH, BOHUKIINE B PE3YIbTaTe UCTIOIHEHHUS
bankom DIeKTpOHHBIX JOKYMEHTOB, oanucanubeix [1911 KuenTa.
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15.

16.

14.30. bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKY SMS-COOOMICHMS Ha AOOHEHTCKUH HOMEp
tenedona, ykazaHHbli KitmeHTom, B cirydae, €ciii 3T0 00yCI0BICHO IPUYNHAME, HE 3aBUCSIIIIMH OT
Banxka.

14.31. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOJXKHBIE YOBITKH, TpUYMHEHHBbIC KimeHTy BclieacTBue
JOITyCKa TPETHhUX JIMI[ K UCIIOJIb30BaHUI0O AOOHEHTCKOro HoMepa TenedoHa, yTpaTsl YCTPOHCTBA U
SIM-kapTel, TOCPEACTBOM KOTOPBIX OCYIICCTBIISETCS JAOCTYI K AOOHEHTCKOMY HOMepy Teiedona
wii kakoro-nn6o Koga noarsepxaenust.

14.32. KnueHT, OCyWIecTBIAA TMOANUCAaHUE ONEKTPOHHBIX IOKYMEHTOB M WX HaIlpaBJCHUE dYepes
MHQOPMAIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «VIHTepHEeT», MpUHUMaeT Ha ceOs BCe PHUCKH,
CBSI3aHHBIE C HECAHKIIMOHMPOBAaHHBIM JTOCTyNoM TpeThux nui K JBO.

14.33. KnueHT caMOCTOATeNbHO HECeT OTBETCTBEHHOCTh 3a MONACPKKY (YHKIMH TEKCTOBBIX
Sms-coobennii Ha AGOHEHTCKOM HOMepe TesieOHa, a TAKKE MOAMKUCKY Ha YCIIYTY SmS-COOOIIeHUIH
y OmepaTtopa cOTOBOI1 CBSI3H.

14.34. Bce cmopsl U pa3HOIIIacusi, BO3HUKamue Mexay Kiwenrom n baHKOM B pamMKax HACTOSIIETO
Cornamienusi, pa3peiarTcs, IPeXIe BCEro, IyTeM IeperoBOpoB.

14.35. B cnyuae Hecornacus KimenTa c neiicteusimu banka, CoBepIIIeHHEIME HAa OCHOBAaHUH DJIEKTPOHHBIX
nokymeHToB, nonnucaHHeix IIOII, Knuent nHampaeinser B BaHK NHCBMEHHOE 3asiBICHUE C
U3JI0)KEHUEM CYTH IIPETCH3HH.

14.36. bank paccmarpuBaet 3asicHue Kimenra B reyenne 30 (TpuIuaTH) KaJleHIAPHBIX THEH CO JTHS e
IIOJIy4YEHUS.

14.37. o uroram paccMoTpeHHs 3asaBNeHns1 baHk HaIpaBisieT MUCbMEHHBIN OTBET Ha MpeTeH3uto Kinenrta
peuiCHuEM banka B YAOBJICTBOPCHHHU WJIM OTKA3€ B YAOBJIICTBOPCHNU IMPCTCH3UU.

14.38. B ciy4yae HEBO3MOXXHOCTH YpPETrYJIMPOBAHHS PA3HOTJIACHN IYyTEM IEPErOBOPOB, MPEAMET CIiopa
nepefaeTcss Ha PacCMOTPEHHE B CyA B COOTBETCTBHU C JICHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

N3MEHEHUE UHOOPMALIUU

15.1. Knuent o6s3yercst nHpopmupoBaTh baHk 00 W3MEHEHMHM NAHHBIX, YKa3aHHbIX B 3asBICHUH
(ITpunoxenne Nel), B Teuenue 7 (Cemu) KaleHAAPHBIX JAHEW C JaThl MX M3MEHEHHUS, a TaKKe
NpeZ0CTaBUTh B baHK JOKyMEHTHI, MOITBEP)KIAIOINE H3MEHEHUE TAaHHBIX.

NPUJIIOKEHUSA

3asBleHNE HAa IPEIOCTABICHUE YCIYT JUCTAaHIMOHHOTO OaHKOBCKOTO 00CTYKMBaHMUS,;
3asiBiieHue Ha OJIOKUPOBKY/pa30okupoBKy/oTkiodeHue J150;

3asBIIeHNE Ha N3MEHEHHE OCHOBHBIX KOHTAKTHBIX JaHHBIX;

Pexomengaunu no nHGOPMAIMOHHON 0€30MACHOCTH.

Cornamrenre 0 KOHGHUIESHIIHAIBHOCTH.

3asBiienne Ha ycTaHOBKY TUMHUTOB B J|BO (mipu mrmaHOM 0oOparieHun).

3asBnenue Ha ycTaHOBKY TuMUTOB B JIBO (npu nepenade no cucreme JJ50).
ITopsmok ucmob30BaHus cueTa KIIMEeHTa B cepBuce OeckoHTakTHOU oruiathl (CBIIsit) uepes cucremy
osicTpoix narexxeid (CBIT) mns pusunveckux mur B8 AO «'OPBAHKY.
[IpoTuBoaeiicTBre onepanusaM 6e3 J0OPOBOJIEHOIO COTIAacHs KINEHTA.

NN E
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[Ipunoxenne Ne 1
K YCIIOBUSIM TUCTaHIIMOHHOTO OQaHKOBCKOTO
obcyxuBauus pusnaeckux ui B AO «TOPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEAOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxaeHus
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpinaun:

Briman

Kona moapasaeneHus

AZlpec perucTpalnuu NHneke ropon

Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanus  |[MHIEKC ropoj

(3aHOJIH$ICTCSI B ClIy4ac OTJINYHA OT

azgpeca perucTpanym)

Viuna . KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMaLUs AJZpec 2IEKTPOHHOM MOYTHI:

1. Tlpormry mpemaoCcTaBUTh MHE YCIYTH MO MUCTAHIIHOHHOMY OAHKOBCKOMY OOCITY)KHBAaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJISF0 O CBOEM IMPUCOCAWHEHHHM K JCUCTBYIOMICH peaaknuud «YCIOBUN IHCTAHIIMOHHOTO
6ankoBckoro o6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (manee — «YcioBus»), KOTOpOE SBIISETCS
3aKITIOYCHHUEM MEXIy MHOW W BaHKOM JOTOBOpa O ITUCTaHIIMOHHOM OaHKOBCKOM OOCITy:KHBaHHH (nanee - «JloroBopy),
BKItovaroniero Coranienne 00 HCIOIB30BAHUN MTPOCTOH AIIEKTPOHHOMN MMOMITUCH, B TIOPSIKE, MPEIyCMOTPEHHOM CT.428
I'paxxmanckoro kogekca Poccuiickoit @eneparin. Bee momosxeHust Y cIoBUi pa3bICHEHBI MHE B IIOJTHOM 00beMe, BKITFOUYast
Tapu(bl ¥ TOPSIOK BHECCHHS B Y CIIOBHS U3MCHEHUH U JONIOTHESHUH.

3. Tlpomy nogxmrouuth MeHs K CHCTeMe AUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCITY>KUBaHHS KIIMCHTOB - (PH3MUYECKIX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecledWTh BO3MOXKHOCTh €€ HCIOJB30BAHWA IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBep:kaar0 CBOE COTIacHe Ha PETHCTPAIIHMIO JIOTHHA U COTJIANIAIOCH C TEM, UTO:

- B ciIyYae akienTa baHkoMm HacTOSIIEero 3asBICHHS M 3aKIIOUYeHUs co MHOU JloroBopa moctyn B CucTeMy MHE
OyaeT mpeaocTaBiIeH Ha iepuo aeicTBus Jlorosopa;

- B ciydae aknenta bankom Hacrosimero 3asBieHus baHk B MOMeHT peructpamuu B CUcCTeMe HalpaBUT MHE
ITapons B Bune SMS-coobuierns Ha HOMep MOOMITBHOTO Tene(hoHa, yka3aHHBIN MHOI B 3asiBICHUH.

B xadecTBe KOHTAKTHBIX MAaHHBIX M HAIMpPaBICHHS LU(QPOBBIX KOJOB OE30MACHOCTH, HEOOXOAWMBIX IIPU
OCYUIECTBJIEHUU OIEpallHii, IPOIIY UCIOIb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOITY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETo
JIOTIOTHUTEIHHOTO PACIOPSHKEHHS B OIUIATy CyMM KOMHCCHH 3a MPEIOCTaBICHHOE B COOTBETCTBHH C HACTOSIIMMU
YcnoBusimu 00CTy)KMBaHUE COTIIACHO AelcTByromuM Tapudam banka.

6. HpOIHy YCTaHOBUTL U IPOU3BOJAUTDH I/IILCHTI/I(i)I/IKaHI/IIO MOE€H JIMIHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOH SJIEKTPOHHOW IOANMCHIO SIBJISETCS HAOpaHHBIM MHOW IMQPPOBON KO,
nepenaBaeMbiii MHe bankom B Bune SMS-cooOmieHnii Ha HoMep MOOMIIBHOTO TellehoHa, yKa3aHHBIA B 11.4. HACTOSIIETO
3asBieHUS.
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8. Bhlpakaio cBOe coriacue Ha mepegady AkuuoHepHbiM obmectsoM «[IETEPBYPICKHII T'OPOJCKOM
BAHK» (AO «"OPBAHK») MOnX ITUYHBIX JaHHBIX, @8 IMEHHO: (haMWIIUSL, UMSI, OTYECTBO M HOMEP MOOMIILHOTO Tesie(oHa B
CBSI3U C OCyIIecTBIeHueM nepesonos B CBII.

51 paspemato banky mepenady nepcoHaJbHBIX JAHHBIX (BKJIIOYas ITOJNydeHHBIE OT MEHS /WM OT JIIOOBIX
TPETbHUX JIMI) W BBINOJHEHUE HWHBIX NEHCTBHH, NMPEAYCMOTPEHHBIX JEHCTBYIOIMIMM 3aKOHOAATEIbCTBOM Poccuiickoii
®denepanuu.

S yBenomieH(a) o Tom, 9To Hacrosimee Coryiaciie MOKeT OBITh 0TO3BaHO MHOM B JIFO0OH MOMEHT HAa OCHOBAaHHH
MICbMEHHOTO 3asBICHUS.

S yBemomuteH(a) O TOM, 9TO OTBETCTBEHHOCTH 32 HEOIArONPHUATHBIC TOCIECACTBHS OT3bIBA HacTosmero Cormacus
Bo3nmaraercst Ha MeHA. C MOMEHTa MOJdydeHHs OT3bBa Hacrtosmero Cormacusi, a TakKe MpH IOCTIHKEHHH
BBIIIICYKa3aHHOW(pIX) 1emu(ell) oOpaborkm mnepcoHambHBIX HaHHBIX AO «['OPBAHK» mpekpamaer mepenady
MEPCOHAIBHBIX JTaHHBIX.

Hacrosmum noaTeepskaao, 4T0 MHE U3BECTHO, YTO NpH 0T3bIBe MHOIO HacTtosmero Cornacust AO «'OPBAHK»
BIpaBe MMPOJIOJDKUTH 00pab0TKYy MOMX NMEPCOHANBHBIX JIaHHBIX B CIydasX, MPeaycMOTpeHHbIX denepaabHbIM 3aKOHOM OT
27.07.2006 rona Ne 152-®3 «O nepcoHaBHBIX JaHHBIXY.

9. HonnuckiBas HacTOsIIIEe 3asiBJICEHNUE, S IOATBEPKIAI0, YTO:

- ¢ JICUCTBYIOINIMMHM HAa MOMEHT MOJANUCAHUS HACTOSIIErO 3asBJICHUS YCJIOBHSAMHM O3HAKOMIICH(Q),
COIJIACeH/COTIacHa 1 0053YIOCh X COOJIIOIATH;

- C JICHCTBYIOIIMMH HA MOMEHT IOJIMUCAHUS HACTOSIIETO 3asiBieHus: «Tapudamu BOZHATPaXKICHUS U CTABKAMHU
AO «I'OPBAHK» 3a oOcnyxuBaHue (pU3MUYSCKUX JIAID O3HAKOMJICH(a), COTVIACCH/COTJIaCHA M HE BO3pPa)aro
MPOTUB UX IPUMEHCHUS;

- CBEJICHHS, COJIEPIKAIIUECS B HACTOSIIIEM 3asiBIICHHUH, JOCTOBEPHBL;

- aJIpec IEKTPOHHOM TTOYTHI MPUHAIICKUT MHE;

(mata) (®ammmus N.0. u noanuck KIMEHTa)

Otmetku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHBIE TPOBEPEHBI.

OTBETCTBEHHBIN UCIIOJIHUTEIIb

DdUO MHOIIINCH nara
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[Tpunoxenne Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
oOcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromuye Kanansl foctymna;

I:l Kanaier camooOcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepanoHHOro 00cyxuBaHus (rojiocoBas nepeaada [lopyuenuid, Gpakc, 37€KTPOHHAS 1I0UTA).

S moaTBep:knmar, YTO O3HAKOMIIEH(a) C JEWCTBYIOMIEH pemakiueil YCIOBUM UCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COJEp)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsICHEHbl M TIOHATHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Tpunoxenne Ne 3
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX JAHHBIX

S, HIKeToaIucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 O6CJ'Iy>I(I/IBaHI/I$I C MOMCHTA ITOJIY4YCHHUA bankom JAaHHOI'O 3as1BJICHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOTO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBEIi anpec:
(YKa)xuTe Mo4TOBBIA MHIIEKC)

Konosoe croso: LI L1111 I CICI LI
B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JaHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbIH MHOW HOMep MOOMIIBHOTO TenedoHa B KauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puszndeckux jui B AO «TOPBAHK» (nanee -
YcnoBust) Oyzaer ucnoib3oBaThest bankom it HampasieHus CpelicTB MOATBEPKIeHUS U baHK MMeeT mpaBo
B3MMaTh TUIATY 32 MPeIOCTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

VYkazanHble MHOW HOMep(a) ans HanpasieHuss SMS-cooOuienuit n/wnm anpec(a) 3JEKTPOHHON MOYTHI MOTYT
UCIONIb30BaThcss BaHKOM Ui OKazaHUsl YCIyr 10 OTHpaBKe Ha YKa3aHHBIH HOMEp W/WiIM ajapec
MHQOPMAaIMOHHBIX co00meHni n bank nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE AHHOH YCIyru B
COOTBETCTBHH C Y clioBusaAMH U Tapudamu.

(mata) (®ammms N.0. u noanucek KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIHOHHPOBAHHOTO aocTynma kK Cueram KimeHta co CTOPOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JJMIaM - II0JIb30BaTCIIsIM CucreMsl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30IMacCHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBUPYCHOE IMPOTpaMMHOE OOECIedeHHe C IOCIeTHeH
aKTyalTbHOU Bepcuel 6a3.

PerynsapHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY JJIsl CBOEBPEMEHHOTO OOHApPYKEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBIMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHeT (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBISATH  HEMOCPEACTBEHHBIM HAa0OpPOM  CCBHUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTHeM CChUIKH Ha ouIManibsHOM caiite banka. [Ipu
3TOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISETCS IO Oe3omacHoMy mpoTokosy https.
AnpecHasi cTpoka Opay3epa IpH epexo/ie Ha MOUINHHbIA callT CHCTEeMBI JOJIKHA TOMEHSTH LIBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0O obOecriedeHus win Opaysepa MutepHer,
MOJy4YEeHHBIE OT UMEHU baHKa 1o 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATh CCBHUTKU B
TaKWX TMOYTOBBIX coobmeHusx. [lomyanB Takoe cooOrieHne, He3aMeTUTENIbHO COOOIUTh 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MOJy4aTh WHPOPMAILMIO O 3aperUCTpUpoBaHHBIX [lopydeHusix u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmThiBaTh pUCKH Tpu pabore ¢ Cuctemoii uepe3 cets MHTEpHET M
MOHWUMATh, YTO UCIIOJBL30BAHNE TOJILKO aHTHBHPYCHOTO MporpamMMmHoro obecriedeHust He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIIUIEHHIKOM MOIIIEHHUYECKUX omepaiuii B Cucreme.
Crnenyet y4uTHIBATh CaMbIe pACIIPOCTPAHEHHBIE HA CETOAHSIITHUN J€Hh CXEMbI MOIIICHHUYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOraMH MbITal0TCs mosryuuTh oT Kimenra Unentudukaropsl, [aponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy mpuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TIOJICIBLHBIA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh MTPOUTH JOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30JIOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BpPeJOHOCHBIM KOJAOM - IIPOUCXOIUT Yepe3 PACIIPOCTPAHEHNE BPEAOHOCHBIX MPOTrpaMM
yepe3 MHTepHEeT-pecypchl, HAPUMEP, CaAUThl COLMAJIBHBIX CET€H WIJIM MOCPEICTBOM CIaM-PacChUIKA
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I ucnonab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHUTB, 4YTO: bank He paccol1acT COO6]J_ICHI/I$I

nocpeAcTBOM SMS win 3NIEKTPOHHOM TOYTHI C 3alpPOCOM IOJYYeHHUs AaHHbIX KiMeHTa mim NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHnToM mopo3puTenbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMEJINTCIIbHO CBA3AaThCA CO bankoMm nmo Kananam OIICPALIMOHHOTI'O 06CJ'Iy>KI/IBaHI/I$L
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ITpunoxxenne Ne 5
K YCIIOBHSIM JAMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCSA K 3alllUTE MAHHBIX, KOTOPHIC
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisaior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBAaHHWS, BKIIOYas 0OMeH MH(pOpMalued W COBEPLICHHWE OTAEIBbHBIX
omnepauuii yepe3 UHTepHET WiK cienuanbHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oHa, TUTaHIIeTa 1
T.JL.), @ TaKXe CHUCTEMY O3JIEKTPOHHBIX IUIaTE)KeH, MO3BOJISIOLIYIO I10JIb30BATESIM MOOWMIIBHBIX YCTPOMCTB
IPOU3BOAMTE OIJIATY YCIYT, OCYIIECTBIIATh ICHEXKHbIE IEPEBOABI MEXIY (PU3NUECKUMH JIMIAMHU U COBEPILAThH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxeHUsIMU HacTosAuiero CornameHus 0 KOHGHUIESHINATbHOCTH.

Bankom obecrnieunBaeTcs 6€30NMaCHOCTh NIEPCOHAIBHOMN HHDOpManuu, noaydaemoii ot Ilonas3oBarencit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3ampoieHsl y llomp3oBareneil onmaifH-cepBrcoB baHka, a Takke
croco6oB o0paboTkn baHkoM ¥ HMHBIMH JHIAMH TakuX JaHHBIX. B Hacrosmem CornameHud o
KOH(QHICHIMAILHOCTH TaKKe yKa3aHbl LENH, JUIsI KOTOPBIX MOKET 3alpallldBaThCs WM pasrilaliaTbes
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosmem CornameHnn 0 KOHQUISHIINATFHOCTH yKa3aHbI
OCHOBHBIE MEPBI IPEAOCTOPOKHOCTH, KOTOPBIE OJDKHBI IpeArpuHUMaThes [lonp3oBarensaMu 11st TOTo, YTOOBI
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHSeTCs] HCKITIOUUTENBHO K MHPOPMAaIH, KOTopas OblIa moyyena bankom
B pe3yJIbTaTe UCIIONb30BaHuUs OHaiiH-cepBrcoB banka [lonp3oBarensimu.

1. Ilonxywaemas m ucnoab3yemas uHgopmanus Ilonb3oBaTelieii, a Tak:Ke eJIM ee HCIOJIb30BaHUS

WNudopmarus  [onmp3oBateneii coOupaercss baHKOM HMCKIIOUUTENILHO B IENIAX  OCYIIECTBJICHHS
TEXHUYECKOTO YIpaBJICHUs OHIaliH-cepBrUcamMy baHka, a Taxoke U1 IPOBEACHUS aHAIM3a U YITy4dIIeHUs PadOoThI
OHJIaliH-cepBuCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHboOpManuu o0 OKa3biBaeMbIX baHkoM
yciyrax ¥ npesiaraeMbix baHkoM mpoayKTax; B MapKETUHTOBBIX LIEJISX; B MHBIX JIPYTHX LENAX, YKa3aHHbBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHIMAIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuerd [lomp3oBaresns
TIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyr [loiap3oBaTens caMoCTOSATENBHO TpenocTaBisieT banky
NP CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B MpoIlecce UCTONb30BaHNs OHJIAITH-CEPBHCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM 4mciie, HO He orpaHuunBasch: IP-aapec,
CBEJICHHS O MOOMIIFHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISAETCS JOCTYI U T.1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBartese. [Ipu co3manum y4eTHOW 3amMcH W/WIM perucTpanuu  baHkoMm
3anpamuBaercs HHQopManys o nonb3oBatene, Hanpumep: ©.M.0., non, naTa poxaeHus, agpec NPOKUBAHUS,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPEJICTBA TIaTexka. bBaHKOM Takke MOXKeT OBITh 3aIpollieHa JoToHUTeNbHAs HHopMmarwmst. [Tpn
oTNenbHO JaHHOM coryacuu llomp3oBatenss bankom mokeT ObITh mMOny4eHa WH(POpPMANWg O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MoOMIbHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIIBHBIX yCTPOHCTBax
[Monp3oBarenel, Takue Kak MOJIENIb MOOMIIBHOTO YCTPOMCTBA, BEPCHS OIEPAIMOHHON CUCTEMBbI, YHUKAIbLHBIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIIBLHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHBI K YIETHON 3aHCH
ITonb30Barens.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxuatonive (GyHKIHUIO reorpa@uueckoro
MECTOIOJIOKEHH MOOMIBHOTO YcTpoiicTBa [lonb3oBaTens, no3BoisiioT banky noixydaTs HHPOpMAIUIO 0 MecTe
¢axTnueckoro mecrononoxenus Ilomp3oBatens, Bkimodas manuele GPS, ornpasnsieMble MOOHIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIXx onepanmsx. [Ipu coBepiieHun omnepanuil OIuIaTel TOBapOB M YCIYT,
JCHEeXHBIX MEPEBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE 0 MECTE, BPEMEHH M CYMME COBEPILEHHBIX
olnepanuii, TUN croco0a OIUIaThl, JaHHBIE O MPOJABIE W/WIM IIOCTaBIIMKE YCIYT, ONUCAHUS TNPHIUHBI
COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
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YKa3aHHBIX BBILIE ONEPaAIUil.

[Ipu ucnons3oBannu uapopmauuu Ilonp3oBateneit bank pykoBoncTByercs HacTosmuM CorameHueM o
KOH(puAeHIMATbHOCTH, IlomnTHKoi 00pabOTKM NEepCOHANBHBIX MAaHHBIX, a TaKXkKe 3aKOHOJATEIICTBOM
Poccuiickoit ®enepanuu.

2. Ilpenocrasienue nngopmauuu [onb3oBareneii TpeTbuM JHULAM

bankom He npenocrasisiercsa nHdopmanys [loap3oBaTeneil KOMIAHUAM U YaCTHBIM JIMLAM, HE CBA3aHHBIM
¢ baHkoMm, 3a HCKIIIOYEHHEM TIEPEUHCIICHHBIX HIDKE CIIydaes.

- [Nonmp3oBaTenp ganm Ha 31O cBOe cornacue. [l npenocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIaHMSIM M YacTHBIM JIMIIaM, HE CBSI3aHHBIM C baHkoM, 3ampamuBaeTcsl JOMOJIHUTENBHOE COorjacue
Ilons30Barenei.

- Ilo TpeboBaHMIO MAEHCTBYIOIIErO 3aKOHOAATENLCTBA. bBaHKOM TpemocTaBisieTcss WHQOpPMAIUS
[Tonp3oBaTeneii B TOM ciyyae, €cCiIM IOJy4YCHHE, WCIONB30BAaHHE W PACKPHITUE TaKoW WHPOpMaLUH
HEOOXOMMO C HEIBIO:

e BBINOJIHEHUS U COOJIONEHNS ACHCTBYIOIIErO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHUH MU UCIIOIHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

® BbBIABJICHHA, MPECCUCHUA WM HWHOI'O BOCHPCHATCTBOBAHWA MOLICHHHUYCCTBY, a TAKXKEC YCTPAaHCHUA
TEXHHYECKUX COOEB WK podIieM 0€30MacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lomp3oBareneii onnaiiH-cepBucoB baHka B
pamKax, JOMyCKaeMbIX JeHCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

3. Mepsl 6e30macHOCTH, UCTIOJIb3YyeMbIe 1JIsl COXPaHeHUs] KOHPHAeHIHAIBLHOCTH HHpOpMaHU

bankoM npeAnpUHUMAIOTCS BCE BO3MOXHBIE Mepbl Al oOecredeHus Oe30MacHOCTH M 3aILUThHI
PIH(pOpMaHI/II/I ITonp30BaTeneii oT HCCAHKIMOHUPOBAHHBIX IOIBITOK JO0CTYIIA, U3MCHCHUSA, PACKPBLITUA WIH
YHUUYTOKEHUS, a TaKXKe HHBIX BUAOB HEHAJICKAIIETO HCIONb30BaHMs. B yacTHOCTH, BaHKOM MOCTOSHHO
COBEPIICHCTBYIOTCS CIOCOOBI cOopa, XpaHeHHss W OOpabOTKM NaHHBIX, BKIOYas (HU3WUECKHUE MEpHI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1ebio XUIIeHHs
HMYUIICCTBA, (1)I/IHII/IHF3 W MHBbIX BUJOB MOILICHHHUYECTBA. bankom Takxke OrpaHUYMBACTCA JOCTYII COTPYAHUKAM,
noApsaYMKaM M areHTaM K uHpopmauuu [lonmb3oBareneli, mpenycMmarpuBas CTPOTHE JOTOBOPHBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLICHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEPHI
OTBE€TCTBECHHOCTHU U HITpa(i)HBIe CaHKIIUH.

be3zonacHocTh MCNOIB30BaHMS OHJIAMH-cepBUCOB baHka Takke 3aBucHT OT coOmoaeHus Ilonp3oBarenem
pexoMeHIauui 1Mo HMHGOPMALMOHHOW OE30MacCHOCTH, H3JIOKEHHBIX B «YCIOBUSAX JUCTAHIMOHHOIO
OankoBckoro oOciyxuBaHus (usnueckux guiy B AO «'OPBAHK» u Ha odunmansHoM caiite banka
www.gorbank.spb.ru. TTonb30BaTens A0KEH XpaHUTh JAaHHBIC YYETHOW 3aMUCH, TAKHE KaK JIOTUH U [apolib
BTaifHe OT Tperbux Jinl. llonb3oBarens 00s3yeTcs: He3aMeIMTeIbHO coolmars banky o mobom cityuyae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenvie [Tonmp3oBarenem pekoMeHganui banka mo3BoIMT 00eceunTh MaKCHMAIbHYIO COXPAHHOCTh
npenocTaBieHHol banky nH(pOpManuu, B TOM 4YUCIIe PEKBU3UTOB OaHKOBCKOW KapTel Ilomb3oBatens (wim
MHOTO 3JIEKTPOHHOTO CpEACTBA IUIAaTeXa), W APYIMX MAaHHBIX, a TAaKKE CHU3UT BO3MOXKHBIE PHCKH IIpH
COBEpIICHUH OTEepaluii C HCIOIB30BAaHUEM PEKBU3UTOB OaHKOBCKOM KapThl (WM HHOTO DSJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B J'IIOGOG BpEMsL OOHOBJIISITE ¥ BHOCHUTH M3MEHEHUS B ITOJIOKEHUS HaACTOMALIECTO Cornaiiesust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIlleHns, €CcIM WHOE HE TMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW penakumu CoryameHus o
KoH(uUAeHIMAIBHOCTH. baHk pexomenayet [losib30BaTensiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 16O

[Tacopt: Ne

MPOIIy YCTAHOBUTH JIUMUT Ha cieaytomue Turnbl onepanuid B 6O AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMaibHas
Tun onepauuu CcymMMa OJIHOM cymma cyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
JIronsam B pyOisix Ha cuet B npyroii 6aHk
Jrogsam B pyonsix [lo nHomepy Tenedona
JIronsam B py0Oisix Ha kapty banka
Jlronsam B pyonsix Ha cuer banka)

[] Cucrema BoicTpbix [Lnarexeii
(ITepeBobl 0 HOMEpY TenedoHa)

L] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omiara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OIIepalvd JaHHOT'O THUIIA.

(nata)

(®amunus M.O. u moanuck KINEeHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIC ITPOBCPCHEI.

OTBeTCTBEHHBIN UCIIOJHUTEIb

0)4(0)

HOJINCE maTta
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IIpunoxxenue Ne 7
K YCJIOBUSM TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipoury ycTraHOBUTH JIUMUT Ha cieayroiue Turbl onepanuii B JJbO AO «'"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHag | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
Jlrogsam B pyOsix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
JIromsam B pyOsix Ha kapty Oanka
Jlrogsam B pybnsix Ha cuer Ganka)

(] Cucrema Boictpbix [LiaTexei
(ITepeBonbl mo HOMEpY TenehoHA)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omsara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OICpalvd JaHHOT'O THUIIA.

(mara) (®amunus M.0. u noanuck KiIMeHTa)
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[Tpunoxenne Ne 8

K YCJIOBUSM JUCTAHIIMOHHOTO OAaHKOBCKOTO 00CITY>KHMBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

IHOPSANOK UCITIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenra B cepBuce OeckoHTakTHOM orutathl (CBIToii)

yepe3 cuctemy ObicTprix mnartexeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
Iopsinok) ycTaHaBiIMBaeT NOPSAOK UCHOIb30BaHus TokeHa KiueHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcss myTeM (OpMUpOBaHUS 3amucu TOKeHa B MaMsTh

CBIIsii. Ilocne copepumieHust akuenrta, bank u KinmeHT cuutatrorcss 3akmrounBlIMMHU CornalleHUE Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumo ciienoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinmenTa, Ha KoTophlii bankoM HampaBnsieTcst OTHOPA30BhIHA MAPOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMHU JUCTAHIMOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanyu, NpaBUIaMHK MIATEXKHON CHCTEMBI U TpeOoBaHusmMu [IpoBaiinepa.

Toxen ucnonb3yercs Kimuenrom mnst coBepmenus Omneparuii B TCII, moanep:KuBarOMux TEXHOIOTHIO
MpOBeICHMs] OECKOHTAKTHBIX IIATEXEH, a TakKe depe3 ceTh IHTepHeT (B UHTEPHET- Mara3uHax).
KiueHTt yBemomIieH, IOHUMAET U corjiamaercs ¢ TeM, uto He Bce TCIT MoryT o0ecneunTh BO3MOXKHOCTh
npenocrapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHasi cucTeMa v/ Wi
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYHOIINK TOKeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIE TUMHTHI ¥ OTPaHUYEHUS, THPOPMHUPOBAHUE TI0 OMEPALIUAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, MPUPABHUBAIOTCA K OIEpalusM, COBEPIIEHHBIM C HCHOJb30BaHHEeM Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenus mexy Knmmenrom 1 baHkoMm, BOSHUKAIOIIUE B PE3yNIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brnokupoBanue TokeHa wWinM ero ynpajieHue M3 MaMaTd MOOHMJIBLHOIO YCTPOMCTBA HE IpeKpaliaer
neiicteue Cyera, K KOTOPOMY COOTBETCTBYIOIIMI TOKeH COpMHUpOBaH, U HE BJCUET TEXHHUYCCKUE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHbI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akilo4aeTcs Ha HEOINPEAENICHHbI CPOK U MPEeKpalaeT CcBOE ICHCTBUE C MOMEHTA
MpeKparieHus aecTBus TokeHa, KOTOPhIA ObUT ChOPMHUPOBAH B COOTBETCTBHH ¢ COTNAllICHHEM WU C
MOMEHTa PacTOP)KEHUS J0rOBOpa, HA OCHOBaHUM KOToporo bankom oOciryxxuBaercss CueT, K KOTOpOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornamieHusi HE BIMACT HA IOPUIMYECKYIO CHIY M JCHCTBUTEIBHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke HWHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,

39



3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IIATy 3a YCIYTH B CBS3M C UCIIOJIB30BaHHEM MoOmibpHOTO yerpoiictBa mwim ChIIqit. Ipu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
CBI .

Ho 3zakmouenns Cornmamenuss KimeHT 00s3aH 03HAKOMHUTBCA C YCIOBHSMH OKa3aHUS YCIYT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBiATH MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBaTb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBUPYCHOE MPOrpaMMHOe oOecriedeHne (Mpu HATMYWHU TSl JAHHOTO THITa MOOHIIBHOTO yCTPOHCTBA),
cpenctBa AyreHtudukannu, BCTpoeHHbIE B MOOMITBEHOE YCTPOMCTBO | Tipeiaraemele [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasramiaTh TPETHUM JIMIAM COOCTBEHHBIC cpeicTBa AyTeHTHHKauuu Ha MoOWIbHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUISHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeANUTENbHO, B clydae TMOA03pPEHUI Ha 1000€ HECAaHKIIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJ0KHpOBaTh JI00BIE PYHKIMH O€30MaCHOCTH, IIPEIYCMOTpEeHHbIe HA MOOMIBHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPAlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upenpto mosydyeHHs HMH(OpMAmMKM O COBEPLICHHBIX omepauusx KimeHT o00s3aH NpenocTaBisiTh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyalbHYI HH(OPMAIMIO, COTJIACHO YCIOBHUSIM
Horosopa.

Knuent rapantupyer, 4To HOMEp MOOMIBHOTO Teie(OHa MPUHAIICKUT JIUIHO €MY U TPETHHUMHU JIMIAMHU
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJbHOTO MAEHTH(HKaTOpa, B TOM 4Hcie Npu oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CucreMy, 0 KoJlax MOATBEPKICHHSI, KOJIOBBIX CIIOBAX, a TAKXKE JJIS TOJyYCHHUS B AJIEKTPOHHOM BH/IE €T0
TOJIOCOBBIX PACTOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHUH MH(POPMAIMK WM O COBEPILICHUN ONepanni
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOps/IKa HCIIOIB30BaHUS AJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTSH 32 PpyHKIMoHMpoBaHue ChIIqit Hecet mpexocTaBsronmii ero [Iposaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOoOIeMbl B Hcronb3oBanuu ChIIi uimn oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT oHecTH KieHT B pesynbrate otkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3oBanuem CBIIsit. baHk He HECeT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
IIpoBaiinepoM uau OpyrUMHM TPETBUMH JHMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXpPAaHCHHYIO WIIH OTIIPABICHHYIO WH(OPMAIIHIO.

KnueHt HeceT 0TBETCTBEHHOCTD 32 BCE Omepaluu, coBepiieHHble ¢ momonisio ChIIsii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT MCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPOHCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIlepalnu, coBepliueHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa M MONOXKEHUSMU ACHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucnosnb3oBauemM CBIIai.

YkazaHHbIe BBIIIE NeHCTBUS baHK BIIpaBe MpeANnpUHATH Oe3 MpeIBapuTeIbHOro yBenomiieHus: Kimenra B

ciydae, ecnu KimeHT He BemoHseT HacToswid [lopsmok w/mmm Hapymaet yenoBus JloroBopa, a Takke B

MHBIX CIy4asx 0 ycMOTpeHUIo baHka.

bank 00s3aH oOecnednTh KPYTJIOCYTOYHBIM TIpueM yBeromieHui KimeHta o HeEoOXoauMocTu

omokupoBanust Tokena no Tenedonam banka wnu uepes Cuctemy B0, 1 He3aMeITUTENHHO 1O QaKTy

oOpamienust Knuenra ocyiiecTBisATs OJIOKMpOBaHUE COOTBETCTBYIOLIETO TokeHa.

Knuenr Brpase:

- HHUIMUPOBaTh (hopmupoBanue TokeHOB U yaansaTe Tokens! uepe3 CBIIoi;

- oOpamatbess B baHK ¢ 3asBICHHMAMH, B TOM 4YHCJIE IIPH BO3HUKHOBCHHMH CIIOPOB, CBS3aHHBIX C
onepainysMH, COBEpIICHHBIMU C ucrnoib3oBaHueMm CbIIaii. 3asBiaenus Kimenra paccmaTpuBaroTcs
baHkOM B CpOKHM U B IIOPsIJIKE, YCTAHOBIICHHBIE J0rOBOpOM;

- B ciIydae HEOOXOAMMOCTH MHHUIMHUPOBATh oQopmieHue HOBoro TokeHa K ToMmy e CueTy Ha MHOM
MoOuIBPHOM YCTPOKCTBE.

Knuent obs3an:

- COOIIOIaTh TIOJIOKEHHST «Y CIIOBUI JAUCTAHIIMOHHOTO O0AHKOBCKOTO OOCITY:KMBaHUS (DU3MUECKUX IJIUI] B
AO «I'OPBAHKY, B ToM unciie TpeOoBaHuUs K O€30IMaCHOCTH UCTI0Ib30BaHusS MOOUIIBHOTO YCTPOHCTRA,
Ha KOTOpoM xpaHutcs TokeH;

- B cily4ae yTparhl MOOWJIBHOTO yCTPOWCTBA MJIM HECAHKIIMOHUPOBAHHOIO HCIIOJb30BaHUs TOKeHa -
He3aMeUIUTeNIbHO 00patuThest B bank i OnokupoBanust TOKEHOB, COJlEpXKalUXCs HA YTPaueHHOM
MoOuIEHOM yCTpPOMCTBE. YBEIOMJICHHE CUMTAETCS MOJyYEeHHBIM B MOMEHT MOATBEpKAeHUs bankom
¢axTa OnokupoBanus TokeHa. B nannom ciyuae bank Giiokupyet ToJdbK0 TOT TOKEH, KOTOPBIN XpaHHICS
Ha yKa3aHHOM MOOWIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3akmovas Corsiamenue, KlMeHT MOHUMAaET U COrJIaceH ¢ TeM, YTO:

- TIONy4YeHHE YCIYr OCYIIECTBISETCS dYepe3 ceTb VHTepHEeT, KoTopas sBIsSETCS HE Oe30MacHbIM
KaHaJIOM CBSI3H;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOMIIBHBIX yCTPOMCTB
Kmmenta x cetm MHTepHET, BO3MOMKHBIM HapylIEHHEM KOH()HUIACHUMAIBHOCTH W LEJIOCTHOCTU
nHpOpMaIUK Ipu padboTe yepes ceTh HTepHeT;

- pabotocniocobHocts CBbIDaii (B Tom umcie mnpu coBepiiennn Omneparmii CBIT) 3aBucut ot
[Ipogaiinepa;

- bBaHK He KOHTpONMUpYET W HE BIHMAET Ha HPEAOCTAaBICHUE U HCIOJBL30BaHUE OECIPOBOJHBIX CETeH
CBSI3H;

- baHk He rapanTupyeT KOH(QHUACHINATBHOCTh U 0€30MaCHOCTh XPaHEHHUS W Nepefadn JaHHBIX depes3
cets IIpoBaiinepa, KoTopast HaXoAUTCs BHE KOHTpoJIst baHka.

3akmouas Cormnamenune, KiweHT cornmamraercs ¢ Tem, 4yTo baHk BpaBe coOuparh, MCIONB30BATH U
nepeaasats nHpopmanuio o Kimenre, B ToM unciie nHbGopMmaluio, oTHocsyocs k Cuery, TokeHy n
coBepuiennto Omnepanuii CBIl, a Taxke oOMeHuBaThcs nanHoi mHopmManuel ¢ IlposaiigepoM u
IJIATEXKHOW CUCTEMOM B CIEYIOIINX LETAX:

- JUIsL NOATBEpXKAeHUS JInyHocTH Kitnenra;

- st hopMupoBaHus / OIOKMPOBaHUS / pa30JIOKUpoBaHus / ynaneHust TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiuieHHbIX Kimentom Omnepauusix CBII u
ocyIecTBiIeHHs Mo ykazanHeIM Onepanusm CBII pacueTos;

- st coneiictBus [IpoBaiinepy B moBbIIeHHH 0€30MaCHOCTH U yiyulieHuu pabotsl CBIIsi mpu
BBINOJIHCHUN CBOUX 0053aTEeNbCTB U PEalM3alil CBOMX IIpaB B COOTBETCTBUH C COIVIAIIECHUSIMH,
3aknmoueHHbIMU ¢ [IpoBaiinepom u [InatexHoii cucremoil. bank BrpaBe 00001IaTh HHGOPMAIIHIO O
Knuenrax unu nenath ee 00€3IMYEHHOM;

- TSI IOBBIILIEHHUS 0€30IacCHOCTH OKa3bIBAEMBIX YCIYT U MPEIOTBPAILCHNS MOIICHHHYECTBA,;
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7.3.

7.4.

7.5.

7.6.

-0  3ampocaM  IPaBOOXPAHUTENBHBIX ~ OpPraHoB, B  CiIy4asx  IPEeAyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.

CropoHs!l forosopuiuck, uto Bce Oneparuu CBII, coBepiieHHble ¢ ucnonb3oBanueM TokeHa, He MOTYT
ObITh 3asBieHbl KimMeHTOM Kak coBepLICHHbIE 0€3 €ro BeloMa, M COIVIaCHsl M OCIOPEHBl UM Kak
HempaBOMepHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHBIM crocoOOM HEYHNOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIEACTBUEM HapylleHHs KiueHToM «YCIOBHH JHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaausa przmdeckux Jaun B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTeMbl, banka u IlpoBaiinepa
MOJKET UCTIONB30BATHCS B KAUECTBE JOKA3aTEILCTB MIPH PACCMOTPEHHUH CIIOPOB, B TOM YHUCIIE B CyACOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ I[IpoBaiinepom, onepaTopaMu yciuyr Oe€CipoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKAa3bIBAIOIIMMM YCIYTH, JOCTYIHBIE MOCPEACTBOM Hcmoib30BaHus CBIIai,
PEryIUPYIOTCS OTAENbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIIEHUIMH.
Bo Bcem, 4r0 HE mpEeAyCMOTPEHO «YCJIOBMSMU AMCTAaHIMOHHOTO OAaHKOBCKOI'O OOCIIy>KUBaHMSA
¢uznueckux aun B AO «TOPBAHK» (B ToM umcie, B 4aCTH OCYIIECTBICHHsI pacueToB mo Onepanusm
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JJoroBopom), bank n KimmeHT pykoBOACTBYIOTCS
nosioxeHusiMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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[Ipunoxenne Ne 9

K YCIIOBHSM JUCTAHITHOHHOTO OAHKOBCKOTO OOCITYKHBAHHUS
¢$usnueckux iui B AO «'OPBAHK»

MPOTUBOJENCTBUE OIEPAIIUSM BE3 JIOBPOBOJIbHOT'O COT'JIACUSA KJIUEHTA

Ha ocHoBanuu ®enepansHoro 3akoHa ot 27 uroHsa 2011 roga Ne 161-d3 "O HanmoHaIbHOM IUTATEKHON
cucteme" baHk o0s3aH:

1. OcyiecTBIATh MPOBEPKY HAJIHYMsI MPU3HAKOB OCYLIECTBICHUS MEPEBOJA JICHEKHBIX CPEACTB Oe3
nmoOpoBonbHOTO cornacus KimenTa, a nmenHo 6e3 cormacus KimmenTa mmu ¢ cornmacusi KimmeHra, morydaeHHOTO
TOJT BIUSIHAEM 0OMaHa WITH TPH 37T0YNOTpeOJIeHIH JOBEPHEM (J1ajiee TP COBMECTHOM YIIOMUHAHUH - TIEPEBO/T
JEHEeXHBIX cpelcTB 0e3 moOpoBonbHOro cornacus KimeHTa), 70 MOMEHTa CIHCaHMs JIEHEKHBIX CPEICTB
KimenTa (B cirydae nmepeBo/ia I€HEKHBIX CPEJICTB C NCTIOIH30BAHUEM CepBHCA OBICTPHIX IJIATEKEH MIaTeKHON
cuctembl banka Poccum) nmubo mpu mpueMe K HCTIONHEHUIO pacHopsDKeHUs KireHTa (NP OCYIIeCTBICHHU
nepeBoia JEHEKHBIX CPEICTB B UHBIX CIydasx).

2. Ilpu BeisBNeHMHM baHkoM omepanuu, COOTBETCTBYIOIIEH IMpH3HAKaM OCYIICCTBICHHS IEpeBOJa
JICHEXKHBIX CpeAcTB 0e3 moOpoBoibHOTO cornacus KimeHTa (3a UCKIIFOUEHUEM OTepaIiiil ¢ UCTIOIh30BAHHEM
cepBruca OBICTPHIX IUIATeXeW IulaTexxHoM cucrembl banka Poccun), bank mnpuocraHaBiMBaeT NpueM K
WCIIOJTHEHMIO pacnopsbkeHus Kinenra Ha fBa Hs.

3. Ilpu BeIsIBIeHNN baHKOM omepanwii ¢ HCIIONF30BaHUEM CEepBHCA OBICTPHIX IDIATEXKEH TUIATEKHOM
cuctembl banka Poccun ¢ HerunmuaabM i KinnerTta xapaktepom, mapaMeTpaMu HiTd 00beMOM COBEPIITaeMbIX
UM onepanuii, bank oTka3bIBaeT B MpueMe K UCIIOIHEHHIO pacnopsbkeHus Kirenra.

4. Ilpu BesBneHnrn baHkoM omeparii ¢ MCIONB30BaHUEM CEPBHCA OBICTPHIX IDIATEKEH IUTaTEKHON
cuctembl banka Poccnn, cCOOTBETCTBYIONINX MPU3HAKAM OCYIIECTBIICHHUS IMEPeBOa ACHEKHBIX CPEICTB Oe3
106poBonbHOro cornacus KinenTa®, 0Tka3sIBaeT B COBEPIICHUN COOTBETCTRYIOLIIEH onepaiuu (IIepeBosa).

5. Tlocne BBIMOMHEHUSI JEHCTBUM, NpemycMOTpPeHHBIX M.I. 2, 3 W 4 baHK He3aMeIUTeNbHO
npenocrapisier KimeHTy nHpOpMaImio:

- 0 IPUOCTAHOBKE UCTIOTHEHH pacropsokeHus Kimenra B cootBercTBum ¢ deiepaabHBIM 3aKOHOM OT
27 urons 2011 roma Ne 161-®d3 "O HanMOHAILHOW IUIATEIKHOW cHUCTeMe" B 3KpaHHOW (hopMe MOOHMIILHOTO
NPUIOKEHUS UM B COOOILEHUH Ha SKpaHe B MopTaibHOi Bepcuu b0 DJI;

- 0 pEKOMEH/IANUAX 110 CHIKEHUIO PUCKOB TIOBTOPHOTO OCYIIECTBIICHUS ITEPEBO/IA IEHEKHBIX CPEJICTB
6e3 nobposoarHOro cornacus Kiuenra B cucreme Yat JIBO cuctemsr [1bO;

- 0 BO3MOkHOCTH KilMeHTa MoATBEpAUTE pacTIOpsKEHUE He no30Hee 00H020 OHA, CIEIYIOIIETO 3a THEM
MPUOCTAHOBJICHUS baHKOM mpuemMa K WCMOJHEHWIO YKa3aHHOTO paclopsbKeHus (I TepeBOAOB C
WCIIOJIb30BaHHEM PEKBHU3UTOB CUETa) WIM O BO3MOXKHOCTH coBepiieHus KineHToM MOBTOpHOM omeparuu,
coJlepiKallel Te K€ PeKBU3UTHI MosTydaTens (TJIaTeNplInKa) U Ty )K€ CyMMy IepeBoja (Jajee - MOBTOpHas
omeparys), B Cllydae OTKa3a B coBeplleHHH KimmeHTOM omepanuu 1Mo TepeBOAY IEHEKHBIX CPEICTB C
WCIIONb30BaHUEM CepBHCa OBICTPBIX IaTexel TuratexxHol cuctembl banka Poccuu B cucreme Yar JIBO
cucrems! JIbO;

6. bank BHpaBe B JOINOJHEHHE K MOATBEPAKICHUIO B COOTBETCTBHM C ITYHKTOM 5 HACTOSIIETO
[punoxenus 3anpocuts y Knnenra nadopmanmio, 4To nepeBoj JISHEKHBIX CPEICTB HE SIBISETCS IEPEBOAOM
JICHSKHBIX CPEICTB 0e3 J00pOBOJILHOIO COrjiacus KIWeHTa, W (W) HanpaBuTh KimeHTy mHGOpMAIUIo O
HEOOXOJMMOCTH COBEPIIUTH IOBTOPHYIO OMEpaIdio CHOCOO0M, KOTOPBIH MPEeIyCMOTPEH HAaCTOSIIUMHU
YcaoBusimu.

7. Ilpu momyuennn oT KimeHTa moaTBep kKaeHUs pacIOPsDKEHUS MIIM OCYIIECTBICHUH TEHCTBHUI 1O
copepiieanto KnmeHToM moBTOpHOW omeparnuu baHk 00s3aH He3aMeUIUTENBHO NMPHUHATh K HCIIOIHEHHUIO
MOJATBEPKIEHHOE pacrnopsbkeHue KimeHTa WM COBEpIINTH MOBTOPHYIO OINEPALUIO, TPU OTCYTCTBUU HMHBIX
YCTAaHOBJIEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoil denepanun OCHOBaHMHM HE NMPUHHUMAThH PACHOPSIKEHHE
Kiuenra k ucrnonHenuro (cM. 1. 8).

8. Ilpu nemomyyenuu oT KimeHTa NOATBEP)KIOCHUS PACIOPSKCHUS YKa3aHHOE PacHOpsDKEHHE
CUMTAETCSl HE NMPHUHATHIM K HCIIOJHEHWIO, & IIPU HEOCYIIECTBIECHUU AEHCTBUI Mo coBepuieHUo KineHtoM
MTOBTOPHOM OTepaIny, MOBTOPHASI ONEepPaIisl CUUTAETCsl HECOBEPIIEHHOM.

9. B cnyuae, ecnu, HecMOTps Ha HampaBicHHe KIIMEHTOM MONTBEPIKICHUS PACIOPSDKECHUS WU
OCYILECTBICHUE JEUCTBUNA IO COBEPIICHHIO MOBTOPHOM omepanuu, bank momyunn ot banka Poccun
UHGPOPMAITUIO, COACPIKAILYIOCH 8 Oa3¢ OAHHbIX O CIYHAAX U NONBIMKAX OCYWeCMBIIEHUsL NePe80008 OCHEHCHbIX
cpedocms  6e3 000p080abHO20 cocnacus Kiuewma, baHK TpuocTaHaBIWBaeT MpHEM K HCIOIHEHUIO

8 [Ipu3Haku OCYIIECTBIICHUS IEPEBOIOB ICHEKHBIX CPEICTB 0¢3 TOOPOBOJIBHOTO COTIACHS KIUCHTA YCTAHABIMBAIOTCS
bankom Poccuu n pazmematores Ha caiite banka Poccun
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MOATBEPXKICHHOTO pactopsbkeHus KiueHrta na 06a Ous co OHS HANpAgieHus KAUEHMOM NOOMEEPIHCOeHUs.
pacnopsdcenus Ui omkasvieaem B COBEPIISHUHM KIMEHTOM NOBTOPHOH omnepanuu. baHk He3aMeaIuTeNbHO
yBepomisier Knuenta mocpeactBom CMC 0 mpHOCTaHOBIEHHH NMpHEMa K HCIIOIHEHHUIO MOATBEPKIACHHOTO
pacnopspkenust KitmenTa nnm 06 0TKa3e B COBEPIICHNH KIIMEHTOM IIOBTOPHOMU OTEpaIliyl ¢ YKa3aHHEM MPUIHHBI
TAKOTO MPUOCTAHOBIICHHA (0TKa3a) U CPOKA TAKOTO MPHOCTAHOBIICHHUS, & TAKXKE O BO3ZMOYKHOCTH COBEPIICHUS
KJINEHTOM MOCIEAYIOLENH TOBTOPHOU ONEPALIMH.

10. B ciy4ae mpuOCTaHOBIICHHS MTpHUEMa K HCIIOTHEHUIO TIOATBEPIKACHHOTO pactopsbkenns Kirenrta
B COOTBETCTBMM . 8, no ucmeyenuu 08yx OHel co OHs HanpaeieHus Kiuewmom noomeepocoerus
pacnopsxcenus bank 0053aH He3aMeATUTENBHO MPHUHATH K HCIOJHEHUIO MOATBEPKACHHOE PaCHOpsKEHHE
Knuenra npu 0TCYTCTBUM MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepaiu OCHOBaHUM HE
MIPUHUMATh MOATBEPKIECHHOE PACTIOPSKEHNE KIIMEHTA K UCIIOTHEHHUIO.

11. B ciydae oTkaza B coBepiieHMHM KiIMEHTOM MOBTOPHOH Omepaunuyd B COOTBETCTBUHU C I.8 IO
HCTEYEHUH JABYX AHEH CO ITHA OCYIIECTBJICHUS NEHUCTBUN MO COBEPIICHUIO KIMEHTOM MOBTOPHON ONEpaLMU
bank 00s3aH COBEpIIMTH MOCIEAYIONIYI0O TOBTOPHYIO omnepanuio KimeHTa mnpu OTCYTCTBHH HHBIX
YCTaHOBJICHHBIX 3aKoHOJarenbcTBOM Poccuiickori deaepaliuu OCHOBAaHMH HE COBEpLIATH MOCIJIEIYIOLIYIO
MOBTOPHYIO OIIEpaIMIO KIMEHTA.

12. B cmyuae, ecniu bankom monydena mH(popMmamms or banka Poccum, comepkamasicss B 6aze
JAHHBIX O CIy4asXx M MOMBITKAX OCYIIECTBIICHHUS MIEPEBOIOB IEHEKHBIX CPEACTB 0€3 JOOPOBOIBLHOTO COTIACHS
KnuenTa, xortopasi COACpKUT cBeleHUs, oTHOcsmuecss K KimeHTy u (WiM) ero 3JIeKTPOHHOMY CPEICTBY
atexa, baHk 6npase IPUOCTAHOBUTH HCIIONB30BAHUE KIMEHTOM 31eKIMPOHHO20 Cpedcmea niamexca Ha
MIEPUO/ HAXOXKISHUS CBEIACHHUN, OTHOCAMMXCS K TakomMy KimeHTy W (Wim) ero 3JIeKTPOHHOMY CPENCTBY
TiaTexa, B 0a3e JaHHBIX O CIy4asx M TOMBITKAX OCYIICCTBICHHS IEPEBOJOB JCHEXKHBIX CPEACTB 0e3
nmoOpoBobHOTO cornacus KimenTa.

13. baHK mpuocTaHaBIHMBaeT UCTOIb30BaHHE KIIMEHTOM BIIEKTPOHHOTO CPEICTBA IUIaTeXa, eCIH OT
banka Poccun nmonmydyena uHpopmanus, coaeprauiaics 6 6ase OaHHbIX O CIYYASX U HONIMKAX OCYUeCmENeHUs.
nepesodos OCHEdCHbIX cpedcme 0e3 000posobHo20 coenacusi Kiuewma, KOTOpas COJCPKUT CBEICHHS,
oTHOcsImuecs K KimeHTy 1 (MITH) eTro AJIeKTPOHHOMY CPEJICTBY IJIaTeXa, B TOM YHUCIIe CBeJleHUs (DeiepaibHOTO
opraHa HCHOJHUTEIFHON BIIACTH B c@hepe GHYMpeHHUX Oesl O COBEPIICHHBIX MPOTHUBOIPABHBIX JIEHCTBUSIX,
MOJTy4aeMble B COOTBETCTBUU C 4acThio 8 cTaThu 27 PenepanbHoro 3akoHa ot 24 utonst 2023 roga Ne 369-03
"O BHeceHun usMmeHeHuil B dDenepanbHblii 3akoH "O HalUMOHAIBHOW IJIATEKHOW cucTeMe", Ha NEepHOL
HAXOXKJIEHUS] yKa3aHHBIX CBeJeHH B 0aze MaHHBIX O CIlydasX M TONBITKAX OCYIIECTBIEHUS TEPEBOJIOB
JEHEeXHBIX cpesicTB 0e3 100poBonbHOTO cornacusi Kimenra.

14.  Tlocne mMpHOCTaHOBJIECHUS HCIIONB30BaHUsI KIIMEHTOM 3J€KTPOHHOTO cpejcTBa Iarexka bank
yBenpomirsieT KitreHTa o IprHoCcTaHOBIIEHUH UCIIONB30BaHMSI AJIEKTPOHHOTO CPEJICTBA IUIATEXkKa, a TAK)KE O TIPaBe
Knuenra nopate B mopsijke, yCTaHOBJIEHHOM baHkoM Poccun®, 3asBenne B Bank Poccuu, B TOM 4mcie uepes
bank, 06 uckimtoueHuu cBeneHni, oTHocsmuxcs K KiimeHTy u (MiiH) ero 3JeKTPOHHOMY CPENICTBY IIaTexa, B
TOM YHCJI€ CBEIeHHWH (enepaTbHoro OpraHa HWCIONHUTENFHOW BIACTH B cdepe BHYTPEHHHX JENl O
COBEPIIICHHBIX TMPOTHUBOMPABHBIX IEHCTBHAX, M3 0a3bl JAaHHBIX O CIIydasX W TMOMBITKaX OCYIIECTBICHUS
MIEPEBOJIOB JICHEKHBIX CPEJICTB Oe3 IOOPOBOIBHOTO COTIIACHSI KITMEHTA.

15. B cimyuae Hannuus y banka OCHOBaHMWII mojaraTh, YTO BKJIFOUEHHE CBEACHHN, OTHOCSIIUXCS K
Kinenty u (wnm) ero SJIEKTPOHHOMY CpPEICTBY IUIarexa, B 0a3y JaHHBIX O CIIy4asX M IOTBITKaX
OCYIIECTBJICHHSI TIEPEBOJOB JEHEKHBIX CpeACTB 0e3 mao0poBosbHOrO corjacust KimeHrta sBisercs
HEeoOOCHOBaHHBIM, baHK BmpaBe camocTtosTenbHO (0e3 ywactus Kimenrta) nampaBute B bank Poccun
MOTHBHPOBAHHOE 3asBJICHHE 00 UCKIIFOUEHUH CBEJIEHUM, OTHOCSAIIMXCS K KiMeHTy U (Win) ero AIeKTPOHHOMY
CpEJICTBY IUIaTeXa, B TOM 4YHCIE CBEJCHWH (QenepalibHOTO OpraHa HMCIOJHUTEIbHON BIacTh B cdepe
BHYTPEHHHX JEJI O COBEPIIECHHBIX MPOTHBOIPABHBIX ACHCTBHUSAX, W3 0a3bl MJAaHHBIX O CIydasx M IOIMBITKAX
OCYILIECTBIICHHUS TIEPEBOAOB JICHEKHBIX CPEACTB 0e3 JOOPOBOIBFHOIO COrIacus KIMEHTA.

16. B ciyvae nmomyueHus B MOpsIKE, YCTaHOBICHHOM bankom Poccum, mHpOpManmy 00 UCKIIIOUEHUH
CBEJICHHH, OTHOCSAIIMXCS K KiTMeHTy 1 (MiTH) ero 2IeKTPOHHOMY CPEJICTBY TUIaTeXa, n3 0a3bl JaHHBIX O CIydasx
U TIOMBITKaX OCYLIECTBICHHs MEPEBOJIOB JCHEKHBIX CPEICTB 0e3 IT0OpOBOJIBHOrO coryiacHs KiueHTa bank
HE3aMeUITeNIbHO  BO30OHOBIAECT HWCMONb30BaHWE KIMEHTOM BIEKTPOHHOTO CpEeACTBa IUIaTeXa Mo
He3aMeNINTENFHO yBeIOMHUTH KiTleHTa 0 BO3MOKHOCTH UCTIOIB30BAHMS AJIEKTPOHHOTO CPECTBA TIaTexa Mpu
OTCYTCTBHM HHBIX OCHOBAaHHWH Ui TPUOCTAHOBJICHHUS WCIIOJNIb30BAaHUS DJIEKTPOHHOTO CpEACTBA IUIATEXa
KinnenTa B cooTBeTCTBHM ¢ 3aK0HOAaTeNbCTBOM Poccuiickoi denepanun UM TOroOBOPOM.

17. B cnyuae momyuenus nadopmanuu ot KiueHTa o HElerHTUMHOCTH TTOI03PUTENBHON OTepanun

4 B 3JIGKTPOHHOM BHJE MOCPEICTBOM HCIIONb30BaHus paszaena "UutepHer-npuemHuas” (OTnpaBuTh oOpalieHHe B

anekTpoHHOM Buje/HampaButs oOpamenne/THGopManuonnas 6e3onacHocTh/VICKIF0UnTS JaHHBIC U3 0a3bl JaHHBIX banka
Poccun o cityyasix u MOMBITKaX COBEPIICHUS ONEpanuii 6e3 coriacus KIMeHTa) Ha odunuansHoM caiite banka Poccun B
MHPOPMAMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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bank He3amMemTUTENHHO NMPHOCTAHABIMBAIOT HcroHeHHE oreparuu. Jloctynm Kmmenta B Cucremy JIbO
BPEMEHHO NPHUOCTAHABINBAETCSI.

18. O mpuocranoBke Kiment omoseniaercs nmocpeactBom CMC, ¢pyaknnonana YAT cuctemsr JIBO
Jst @JI uam 3BOHKOM O MPUOCTAHOBJICHUH OTIEpAITUH.

19. Bank cobupaer Komuccurio mo pacciieIoBaHHIO WHIMICHTA U TpeaocTariseT KineHTy AKT ¢
uHpOpMaIMel O COBEPUICHHON Omepald ¢ PEKOMEHIAIMH TI0 CHIDKEHHIO PHCKOB ITOBTOPHOTO
OCYILIECTBIICHNUS TIEPEBOAA ACHEKHBIX cpelcTB Oe3 cornacus Kinunenra.
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